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Piéu 1. B&i tuong, pham vi 4p dung va thdi gian trién khai

1. Bdituong dp dung:
- Khach hang hién htu clia VPBank

- Khoéng bao gom: Pai ly clia VPBank, cac Can bd nhan vién va Cong tac vién cla VPBank
va ngudi co lién quan cla VPBank theo quy dinh cla Luat cac té chic tin dung va cac

van ban slta ddi, b& sung, thay thé (néu cd), cd nhan 13 ngudi nudc Ngoai.
2. Pham vi 4p dung: Trén toan hé théng VPBank.

3. Thdi gian trién khai: TU 01/01/2023 - 31/12/2023

Piéu 2. Gidi thich tU ng{

Trong Quy dinh nay, tri trudng hop ngl canh cu thé cé quy dinh khac, cac tU ngl dudi day
duagc hiéu nhu sau:

1. VPBank: La Ngan hang TMCP Viét Nam Thinh Vugng.

2. CIF: La ma s6 khach hang clia Khach hang tai VPBank.

3. Khéach hang/Ngusi dudgc madi gidi: La Khach hang ca nhan mdi tai VPBank cé CIF m3& mai

t&i da trong vong 1thang tinh dén ngay dinh danh Khach hang uu tién.

4. Ngudi moi gidi: La Khach hang hién hiu cla VPBank vakhdéng bao gdm: Pai ly cla
VPBank, cadc Can bd nhan vién va Cong tac vién cla VPBank va ngudi cé lién quan cla
VPBank theo quy dinh cla Luat cac té chuic tin dung va cac van ban sta ddi, bé sung,

thay thé (néu cd), ca nhan 13 ngudi nudc ngoai.

5.  Khach hang hang Diamond: La Khach hang co téng tai san tai Ngan hang tu 1ty déng
dén dudi 5 ty déng hodc s6 du tai khodn thanh toan tai ngdn hang trung binh thang tu
150 triéu déng dén dudi 500 triéu déng hoac Khach hang cé téng du na tin dung khoan

vay mua nha & tai VPBank tai thang lién trudc thang dinh danh hodc tinh dén thasi diém

Van ban nay chira cdc thong tin la tai san ciia VPBank;, Nghiém cdm sao chép, in an duwedi bat civ hinh
thirc nao néu khong dwoc sw cho phép cua cap co tham quyén cua VVPBank.
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dinh danh tu 2 ty trd 1én hodc Phi bdo hiém dong hang ndm cla Hop déng Bdo hiém
nhan tho clia Khach hang do VPBank trién khai vai tu cach 1a dai ly bdo hiém tu 100 triéu

VND dén dudi 200 triéu VND.

6. Khach hang hang Diamond Elite: La Khach hang co tdng tai san tai Ngan hang tu 5 ty
déng trd 1én hodc sé du tai khodn thanh todn tai ngdn hang trung binh thang td 500
triéu déng trd 1én hoac Phi bdo hiém déng hang ndm cla Hop déng Bdo hiém nhan tho
cla Khach hang do VPBank trién khai vai tu cach 1a dai ly bdo hiém tu 200 triéu VNP trd
lén.

7. RM: La Chuyén vién quan hé KHUT/Can b6 dugc phan cong cham soc KHUT thudc Khoi

Khach hang ca nhan.
8. KHUT: La Khach hang uu tién cla VPBank.

9. Hogp dbéng dich vu mdi gidi: La hop déng dich vu mdi gidi dugc ky két giCta VPBank va

Ngudi mdi gidi theo mau cla VPBank ban hanh kém theo Quy dinh nay.

10. TT AF: La Trung tdm Phan khuc Affluent va S&n phadm dau tu thudc Khéi Khach hang cé

nhan.
Piéu 3. Diéu kién chi trd hoa héng méi gidi va muic chi hoa hdng méi gidi
1. Diéu kién moi gidi thanh coéng:
Ngudsi moi gidi dudc coi 1a méi gidi thanh cong Khach hang dé ducc hudng hoa héng moi
gidi khi dap Ung du cac diéu kién sau:
(i) Khach hang dugc gidi thiéu 1a Khach hang mai theo quy dinh tai Khodn 3 Biéu
2 Thé lé nay

(i)  Khach hang dugc VPBank dinh danh la khach hang uu tién hang Preferred
(Diamond)/Private (Diamond Elite) theo quy dinh vé dinh danh khach hang uu

tien clia VPBank trong thdi gian 04 thang ké tU thang mda CIF.

(iii)  Khach hang md Thé ghi ng qudc té va kich hoat trong vong t&i da 03 thang ké
tU thang dudgc dinh danh theo hang Preferred (Diamond)/Private (Diamond

Elite) theo quy dinh vé dinh danh khach hang uu tién cla VPBank.

L4n ban hanh: 01
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Pé lam r6, thdng dudc hiéu 1a thdng phat sinh su kién néu trén vao bat ky ngay nao

trong thang.
Piéu 4.Muc hoa hdng mobi gidi

(i)  Muc chicu thé:

STT Tiéu chi phén loai Muc chi

T& O1 - 06 Khach hang dau tién ducgc
1 500.000 VNB/0O1 Khach hang
moi gidi thanh cong

TU Khach hang tht 07 trd 1én dugc moi | 1.000.000  VND/O1  Khach

gidi thanh céong (%) hang

() Vidu 1- Nguoi moi gidi A gidi thiéu thanh céng 07 Khdch hang. Téng hoa hdng ma

Nauoi moi gici A nhan duoc 1a: (6 x 500.000) + (1 x 1.000.000) = 4.000.000 VNP.

MUc chi néu trén dp dung trong thai han 01 ndm tinh theo ndm duong lich, bat dau tu

ngay 01/01 va két thuc vao ngay 31/12 hang ndm. Vi du cu thé nhu sau:

Vi du 2: Tinh dén thang 12/2021. Nguoi moi gici A d& gidi thidu thanh céng 75 Khdch
hang va dang duoc ap dung muc chi tai Thang 12/202] la 1.000.000 VINB,/OT KH gidi
thidu thanh céng. Bén Thang Ol/2022, Ngudi moi gidi A gidi thiéu thém duoc 02
Khach hang thanh cong, muc chi dp dung cho Ngudoi moi gidi A doi vdi cac Khach
hang thanh coéng tu nam 2022 sé duoc tinh lai t dau, nghia la 02 Khach hang mdi

9idi thanh céng nay muc chi sé la 500.000 VNB,/O] Khach hang.

(i) Téng muc hoa héng moi gidi t&i da ma mot Ngudi méi gidi dugc nhan trong 01 ndm
13 20.000.000 VND. Thai han 01 ndm néu trén dudc tinh theo ndm duadng lich, bat
dau tu ngay 01/01 va két thuc vao ngay 31/12 hang nam.
Piéu 5. Cac quy dinh khac
1. Khach hang dugc Ngudi moi gidi gidi thiéu theo Quy dinh nay dugc dinh danh trai
nghiém dich vu Ngan hang uu tién trong 6 thang, tru trudng hop Khach hang dap Ung

cac diéu kién dinh danh khac theo quy dinh vé dinh danh Khach hang uu tién cla
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VPBank tung thai ky.

2. VPBank co quyén lién lac v8i Ngudi moéi gidi va Khach hang qua dién thoai/thu dién t
(email) hodc bat ky phuong thic ndo khac ma Ngudi méi gidi da cung cadp dé xac minh

mot s& thong tin va yéu cau bd sung gidy td néu can thiét.

3. VPBank coé toan quyén kiém tra tinh chinh xac va minh bach cla viéc gidi thiéu va co
guyén tu chdi chi trd hoa hdng madi gidi cho Ngudi moéi gidi néu phat hién bat ky su gian

lan nao trong viéc gidi thiéu.

4. Hoa héng moi gidi sé ducc ghi cod vao Tai khodn thanh toan cla Ngudi moéi gidi tai
VPBank. Ngudi méi gidi chiu trach nhiém ndép thué thu nhap cé nhan theo quy dinh cla

phap luat.

5. VPBank thuc hién trao gidi cho Ngudi mdi gidi trong vong 45 ngay ké ti ngay cudi cung
cla mboi Quy (PSi vai gidi thudng Quy) hodc 45 ngay ké tU ngay 31/12/2021 (B&i vai gidi

thudng nam)

6. CBNV néu bi phat hién gian 1an vé viéc chi trd hoa héng maéi gidi khédng dung quy dinh

tai Quy dinh nay sé bi x( ly theo quy dinh clia VPBank tung thai ky.

7. Tai thsi diém chi trd, VPBank sé khéng thuc hién chi trd néu xdy ra mot trong cac trusng

hop sau:

a) Tai khodn thanh todn cla Ngudi moi gidi khong & trong trang thai hoat déng theo

guy dinh vé quan ly trang thai TKTT cla VPBank;

b) Ngudi mdi gidi dudc xac dinh thudc trudng hdop khéng dudce chi hoa hdng moi gidi

theo quy dinh tai Khodn 6 Biéu 2 Quy dinh nay;

8.  Khodn hoa hdng mdi gidi tai Quy dinh ndy da bao gdm thué thu nhéap ca nhan. Trudc khi
chi trd hoa héng méi gidi, VPBank thuc hién khau tri thué thu nhap ca nhan theo diung

guy dinh cla phap luat ting thai ky (10% s6 tién chi trd)

Lan ban hanh: 01
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W VPBank THE LE CHUONG TRINH KHUYEN MAI

DI/ T )ND «SE CHIA PAC QUYEN - NHAN QUA PANG CAP”
1. Tén Chuong trinh khuyé&n mai: Sé chia ddc quyén - Nhan qua dang cép

2. Hang hoa, dich vu khuyé&n mai: Dich vu khach hang uu tién VPBank Diamond.

3. Pa&i tugng khach hang ép dung: Khach hang 1a H6i vién VPBank Diamond thda man

déng thai diéu kién vé sdn phdm trong thdi gian trién khai chuong trinh thdéa diéu kién theo
Muc 8.

4, Thai gian khuy&n mai: TU ngay 15/03/2023 - 31/12/2023 ho&c cho dén khi hét ngan
sach thuc hién chuong trinh khuyé&n mai theo théng béo (sau khi da bé sung ddy du thd tuc
theo quy dinh clia phap luat) tuy theo diéu kién nao dén trudc.

5. DPia ban (pham vi) khuy&n mai: Hé théng VPBank trén toan qudc.

6. Hinh thic khuy&n mai: Tdng Qua tang hién vat, Piém LynkiD cho cdc Khach hang
thoa diéu kién chuong trinh

7. Gidi thich tU nglt viét tat & céc dinh nghia:

- VPBank: La ngan hang TMCP Viét Nam Thinh Vuong

- CIF: L& méa s6 Khach hang cla Khach hang tai VPBank

- Khach hang hién hitu: 1a Khach hang da ma CIF tai VPBank.

- Khach hang mai: La Khach hang maéi mdé CIF trong Thdi gian trién khai Chuong trinh

- KHUT: Khach hang uu tién

- TAng tai sdn cla Khach hang (AUM): La tng s& du tién gui tiét kiém trung binh
thang; s6 du tai khodn thanh todn trung binh thang; gid tri trai phiéu, ching chi quy, cac san
phdm dau tu khac cla Khach hang tai VPBank

- LynkiD: diém tich |0y cla KH tai VPBank dugc VPBank tdng cho KH khi KH s dung
cac sdn phdm tai VPBank, tuy theo sdn phdm, diéu kién giao dich ma KH s dung/thanh toan,
KH sé dudc tich 10y diém tuong Ung. Biém tich 10y cla KH khi dat mic nhat dinh cé thé duac
quy dbi sang qua (hang hdéa, phiéu mua hang, phiéu s dung dich vu..), phi dich vu, Iai
suat,..theo Quy dinh cla VPBank ting thdi

8. Pé&i tuong &p dung:
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Khach hang uu tién hién httu cla VPBank thda diéu kién theo thé 1& chuong trinh. Nhung
khéong bao gébm: Pai ly clia VPBank, cadc Can bd nhan vién va Coéng tac vién cla VPBank va
ngudi coé lién quan cla VPBank theo quy dinh clia Luat cac té chic tin dung va cac van ban
sUa déi, bd sung, thay thé (néu cd)

9, No&i dung chuong trinh khuyén mai:

9.1 Piéu kién tham gia nhém:

- Khach hang mai ma CIF trong vong 01 thadng tinh dén thai diém dinh danh hang; VA

- KH dugc dinh danh 1a KHUT hang Diamond/ Diamond Elite theo quy dinh cla VPBank
trong thdi gian 04 thang ké ti thang ma CIF; VA

- Co Thé ghi ng qudc té va kich hoat trong vong téi da 03 thang ké tu thang dugc dinh
danh theo hang Diamond,/ Diamond Elite theo quy dinh vé dinh danh Khach hang uu tién cla
VPBank.

9.2, Piéu kién nhan giai cla Khach hang tao nhom:

a. Gidi thudng gquy

- Diéu kién:

+ Khach hang tao nhém 1a Khach hang uu tién VPBank ting thai ky trong thai gian dién ra
chuong trinh

+ Khach hang tao nhom phadi m& mai Tai khodn thanh todn hodc ma mdi thé ghi ng qudc té
(IDC) trong thai gian dién ra chuaong trinh.

+ Khach hang tao nhom nhiéu Khach hang uu tién mai mdi Quy & sé luong KHUT trong
nhém cla Quy doé t8i thiéu 1a 5 ngudi. Trudng hop cé nhiéu hon 1 Khach hang cung tao nhém
nhiéu KHUT mai nhéat, 1an lugt xét dén cac chi tiéu sau: s6 lugng KHUT nhiéu nhat moi nhém
t dadu chuong trinh, Tdng s6 du AUM cla nhém KHUT dudc gidi thiéu ndo cao nhat thi
ngusi do dat giai.

- Gidi thudng:

+ 01 KH tao nhom dat gidi dudc tdng 5,000,000 diém LynkID

b. Gidi nam

- Diéu kién:

+ Khach hang tao nhém 18 Khach hang uu tién VPbank ting thdi ky trong thai gian dién ra

chuong trinh
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+ Khach hang tao nhom md mdi tai khodn thanh toan hoac thé ghi ng qudc té (IDC) trong
thai gian dién ra chuong trinh.

+ 01 Khach hang tao nhém nhiéu Khach hang uu tién mai nhat nam 2023 theo tiéu chi

. S& lugng KHUT mdi thanh cong trong nhom trong ndm 2023 t&i thidu 1a 20 KH

. Trudng hop co nhiéu hon 1 Khach hang cé cung s6 ludng Khach hang uu tién mai
nhiéu nhat trong nhom, thi Téng s& du AUM cla nhom KHUT ducc gidi thiéu cao nhat thi
ngudi do dat gidi clia chuong trinh.

- Giadi thudng: O1 vién kim cuang tri gid khéng vust qua 30 triéu déong

10. Ngan sach khuyé&n mai: 34,800,000 VND ( Ba muai tu triéu tdm tram nghin déng)

1. Piéu kién chung:

- Khach hang chiu moi chi phi phat sinh (néu co) lién quan dén viéc nhan qua tadng/dich
vu tU chuong trinh bao gém khéng gidi han khodn thué thu nhap cé nhan (néu co).

- VPBank khéng chiu trach nhiém trong trudng hop email Khach hang cung cép cho
VPBank bj sai hodc co thay déi ma khéng cap nhat tai ting thai diém. Khach hang chd déng
lien hé Hotline VPBank 1900 54 54 15 hodc 1800 54 54 15 danh cho déi tuong hoi vién
VPBank Dimond dé dudc biét théng tin.

- Bang viéc tham gia chuong trinh nay, Khach hang chdp nhan tat ca cac biéu khoan va
Piéu kién clia Chuong trinh dugc liét ké trong Thé 1&é Chuong trinh. Néu dugc KH déng vy,
VPBank dugc phép s dung hinh anh, tu liéu va cac théng tin lién quan dén ngudi tring
thudng cho muc dich quang céo, khuyén mai clia VPBank va trén cac phuong tién théng tin
dai ching ma khoéng phai trd béat ¢l chi phi ndo thém cho ngudi nhan thudng.

- Trudng hap vi ly do béat khd khang ma cac giao dich clia Khach hang khéng thuc hién
dugc hoac bi sai léch thi s& dugc xU ly theo quy dinh cla phap luat hién hanh.

- Viéc khuyén mai sé dugc VPBank théng bdo téi co quan nha nudc cé thdm quyén va
thuc hién theo dung cac quy dinh lién quan cla phap luat hién hanh

- Trong trudng haop xay ra tranh chap lién quan dén chucng trinh nay, VPBank co6 trach

nhiém truc tiép gidi quyét, néu khéng thoa thudn dugc sé xU ly theo quy dinh cla Phap luat
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