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VPBANK DIAMOND WORLD MASTERCARD

VPBANK DIAMOND WORLD LADY MASTERCARD

Piéu 1. Muc dich, d8i tuong va pham vi 4p dung

1. Muc dich: Nhdm quy dinh cadc diéu kién, trinh tu thuc hién viéc chi trd hoa héng maéi gidi cho
Ngudi moéi gidi tim kiém, gidi thiéu thanh cdng khach hang cd nhan mda Thé tin dung VPBank
Diamond World MasterCard/VPBank Diamond World Lady MasterCard.

2. D&i tuong &p dung: Ap dung déi v&i Ngudi méi gidi 1a ca nhan gidi thiéu thanh céong khach hang
cd nhan md Thé tin dung Diamond World MasterCard/VPBank Diamond World Lady MasterCard
tai VPBank; va cac ca nhan, Bon vi ndi bd cla VPBank lién quan dén hoat déng chi hoa hong moi

gidi theo Thé I& nay.
3. Pham vi dp dung; Trén toan hé théng VPBank.
4. Thdigian dp dung: tU ngay 14/4,/2022.
Piéu 2. Gidi thich t& ng

Trong Thé 1& nay, tri trudng hop ngl cdnh cu thé co quy dinh khéac, cac tU ngl dudi day dudc hiéu

nhu sau:
1. VPBank: La Ngan hang TMCP Viét Nam Thinh Vugng.
2. CIF: La ma s6é khach hang tai VPBank.

3. RM: La Chuyén vién quan hé KHUT/Can bd dugc phan cdng cham séc KHUT thudc Khéi Khach

hang ca nhan.
4. CBBH: La Can bd ban hang tai bVKD.
5. BPVKD: La cac chi nhanh, Phong giao dich, cac Trung tdm ban hang truc tiép thudéc Khdi KHCN.
6. KH/Khach hang: La Khach hang cé nhan.
7. TT AF: La Trung tdm phan khuc AF va sadn phadm dau tu - Khéi KHCN.

8. Thé tin dung World: La thé tin dung VPBank Diamond World MasterCard/VPBank Diamond World
Lady MasterCard do VPBank phat hanh danh cho Khach hang ca nhan dap Ung diéu kién s dung
thé.

9. BIC: La Trung tdm phan tich kinh doanh.

10. Ngudi gidi thiéu/Ngudi mdi gidi: La khach hang ca nhan hién hiu cla VPBank thuc hién hoat
déng modi gidi, gidi thiéu Khach hang cho VPBank theo Thé 1& nay. Ngudi mai gidi theo Thé 1& nay
M& hiéu: QDi-GDCN/41

Van ban nay chuda cac thong tin la tai san cua VVPBank, Nghiém cam sao chép, in an dudi bat cu hinh thuc nao néu khéng dugoc su cho
phép cla cdp co thadm quyén cla VPBank.
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1.

khong bao gobm: Pai ly cla VPBank, cac can bd nhan vién va cdng tac vién cla VPBank, ngudi co

lien quan cla VPBank theo quy dinh cla Luat cac té chuc tin dung va cac van ban sta déi, bd

sung, thay thé (néu cod), cd nhan 1a ngudi Nnudc Ngoai.

Hop déng dich vu méi gidi: La hop déng dich vu moi gidi duac ky két gitta VPBank va Ngudi moi

gidi theo mau clia VPBank ban hanh tiung thasi ky

12. 24/7: La Phong cham soc khach hang truc tiép - Trung tdm cham soc va dich vu khach hang 24/7.

Piéu 3. Diéu kién chi trd hoa héng méi gidi va muc chi hoa hdng méi gidi

1.

Piéu kién chi hoa h&dng méi gidi:

Ngudi méi gidi dudc coi la mdi gidi thanh cong Khach hang dé dudc hudng hoa hdng mai gidi khi

dép ung du céac diéu kién sau:

a)

b)

c)

Khach hang ducc gidi thieu m3 mdi Thé chinh Thé tin dung World trong thdi gian trién khai
hoat déng chi hoa héng maéi gidi theo Thé & nay. Thé tin dung World néu trén chi bao gém
Thé vat ly.

Khach hang ducc gidi thiéu khéng dugc cap han muc tin dung thé tai VPBank trong vong
180 ngay tinh t&i ngay md Thé tin dung World.

Vidu T: KH A duoc gidi thiéu, chua tung md thé tin dung tai VPBank. Ngay 8/3/2022 KH md
maoi Thé chinh Thé tin dung World => Thda méan diéu kién.

Vi'du 2: KH B duoc gidi thiéu, ngay 8/3/2022 KH md thém Thé tin dung World, trudc doé KH

d3 md va s& hGu thé tin dung khac van con hoat déng => Khong thda méan diéu kién

Vidu 3: KH C duoc gidi thidu, trudc do KH s& hdu va dé dong thé tin dung (khong phai la
Thé tin dung World) vao ngay 15/1/2022. Ngay 15/6/2022, KH md mdi Thé chinh Thé tin
dung World va khéng s& hdu thé tin dung khac tai thoi diém nay => Khong thda man diéu
kién

Vidu 4: KH D duoc gidi thiéu, trudc do KH s& hdu thé tin dung (khong phai la Thé tin dung
World) va dd cham hut hopo déng cap han muc tin dung thé phat hanh va su dung thé tin
adung/Hop dong phat hanh va s dung thé tin dung vao ngay 15/1/2022. Ngay 15/8/2022, KH
mad mdi Thé chinh Thé tin dung World va khong s& hdu thé tin dung khac tai thoi diém nay
=> Thda méan diéu kién

Thé tin dung World phat sinh chi tiéu dau tién trong vong 03 thang k& ti thang md Thé va
khong qué 30 ngay k& ti ngay chdm dut trién khai Thé 1& nay. Tai thai diém VPBank xét chi
trd hoa héng, Thé tin dung dudc gidi thiéu maé mdi theo Thé 1& nay phai (i) thudc mét trong
cac trang thai hoat dong binh thudng (Card OK), hoac tam khoa (Call Issuer); va (ii) giao
dich chi tiéu dau tién phai dadp Ung cac yéu cau theo quy dinh tai Khodn 5 Biéu nay.

Vi du: Thé md ngay 15/1/2022 thi KH can phat sinh chi tiéu dau tién trong Thang 12,3/2022
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d) Ngusi mdi gidi da ky Hop dédng dich vu moi gidi vai VPBank theo mau clia VPBank.
MUc chi hoa héng mai gidi:

a)  Ngudi mdi gidi dugc hudng muic hoa hdng moi gidi ¢ dinh 1a 300,000 VND/mét Khach
hang dugc méi gidi thanh cong.

b)  Téng muic hoa hdéng modi gidi tdi da ma mot Ngudi modi gidi dudc nhan trong mot nam 1a
15.000.000 VND. Thdi han mot ndm néu trén dugc tinh theo ndm duong lich, bat dau tu
ngay 01/01 va két thuc vao ngay 31/12 hang nam.

Thsi gian chi trd hoa hdng méi gidi: T8i da khdong qua 1 thdng ké tU ngay VPBank va Ngudi maoi
gidi da thuc hién xong viéc xac nhan dich vu (xac nhan sé tién hoa hédng ma Ngudi mdi gidi dugce

nhan trong ky thanh toan).

Vi du: VPBank va Ngouoi moi gidi da thuc hién xong viéc xac nhan dich vu vao ngay 15/1/2022,
ngay muon nhat chi tré hoa hong la 15/2/2022.

Phuong thic chi trd hoa héng méi gidi: Toan bd sé tién hoa hdng moi gidi sé dudc ghi cd vao tai
khodn thanh todn cla Ngudi mdi gidi md tai VPBank. Néu Ngudi moi gidi chua co CIF, TKTT tai
VPBank, BVKD hudng dan Ngudsi mdi gidi thuc hién cac thd tuc md CIF va TKTT tai VPBank theo
quy dinh hién hanh.

Giao dich chi tiéu dau tién cla Thé tin dung dudc coi 1a hop 1é khi dép Ung céc diéu kién sau:

a)  Puogc thuc hién bdi Thé tin dung va cho cac giao dich thé dugc thuc hién qua POS (khdng
bao gém giao dich rut tién mat) va/hodc thanh toadn truc tuyén dugc ghi nhan hop 1é va

thanh coéng trén hé théng cla VPBank.

b)  Ngay phat sinh chi tiéu dau tién dua vao trudng posted_date (1& ngay hé théng ghi nhan
thai gian giao dich/but todn thanh céong theo mui gid Viét Nam) trén hé théng bao cdo cla

VPBank.

Cac quy dinh khac:

a) Trong trudng hop Ngudi méi gidi cod khiéu nai vé viéc chi hoa héng madi gidi, Ngudi moi gidi
thuc hién khiéu nai (néu co) qua s6 dién thoai 1800545415/1900545415 cla 24/7 trong vong

90 ngay ké tU ngay VPBank théong bao vé sé tién hoa hdng moi gidi hang thang ma Ngudi
moi gidi dugc nhan.

b) Trong trudng hdp co tranh chdp vé viéc chi hoa héng maoi gidi, quyét dinh cla VPBank 13

quyét dinh cudi cung.

c)  VPBank dugc lién hé v8i Ngudi méi gidi qua dién thoai/Thu dién td (email) hodc bat ky
phuaong thic ndo khac ma Ngudi moéi gidi da cung cap khi ky Hop déng dich vu méi gidi vai

VPBank dé xac minh moét sé théng tin va yéu cdu bd sung gidy td néu can thiét.

d)  VPBank c6 toan quyén kiém tra tinh chinh xac va minh bach cla viéc mdi gidi.
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e)

D)

)]

Tai thai diém chi trd, VPBank sé khong thuc hién chi trd néu xdy ra moét trong cac trudng

hgp sau:

- Tai khoan thanh todn cla Ngusi mdi gidi khéong & trong trang thai hoat dong theo quy
dinh vé quan ly trang thai TKTT cla VPBank;

- Ngudi mdi gidi dudce xac dinh thudc trudng hop khong duge chi hoa hdng moi gidi theo
quy dinh phap luat.

- VPBank phat hién béat ky su gian 1an nao trong viéc moi gidi.

VPBank s& khéong chiu trach nhiém déi vai viée Ngudi mdi gidi khéng nhan dudce théng bao
do thay ddi dia chi hodc thay ddi s& dién thoai, dia chi thu dién td (email) ma khéng théng
bao vai VPBank.

Khodn hoa héng mai gidi tai Thé 1é nay da bao gém thué thu nhap cd nhan theo quy dinh
cla phap luat. Trudc khi chi trd hoa hdng mdi gidi, VPBank thuc hién khau tri thué thu nhép
ca nhan theo dung quy dinh cla phap luat ting thai ky (10% sé tién chi tra).

NGAN HANG TMCP VIET NAM THINH VUGONG
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