THE LE GOI SAN PHAM CAO CAP DIAMOND INVEST

DANH CHO KHACH HANG CA NHAN LA NHA PAU TU

(Ban hanh kem Quyét dinh s 661/2022/QB-TGH ngay 19/09/2022 cda Téng Giam doc va
Quyét dinh sua doi Thé 1é s6 379/2023/QP-TGH ngay 31/05/2023)

Piéul. M6 td Goi sdn phdm

Goi sdn phdm cao cdp Diamond Invest 1a mét goi sdn phdm bao gédm nhiéu sdn phdm/dich vu

dugc VPBank thiét ké, cung cdp danh riéng cho Khach hang cé nhan 1& nha dau tu. Theo do, khi

Khach hang dap Ung dudc cac diéu kién dé st dung Goi sdn phdm, Khach hang sé dugc hudng

mot s& quyén Igi/chinh sach riéng vé 1ai sudt, gid phi, dich vu... dugc quy dinh chi tiét tai Biéu 5

Thé |& nay.

Piédu 2.  Gidi thich tU ngl va thudt ng viét tat

1. Gidi thich t& ngl

a) Dich vu Ngan hang uu tién - VPBank Diamond: La t&ng hop cac Dich vu, S&n phdm ngéan

hang dugc VPBank thiét ké riéng cho phan khuc Khach hang uu tién cla VPBank. Khi
tham gia Dich vu Ngan hang uu tién, Khach hang sé dugc dp dung cac chinh sach san

ph&m, dich vu riéng biét va&i rat nhiéu cac quyén Igi, tién ich uu viét danh riéng cho phan

khuc Khach hang uu tién.

b)  Khach hang uu tién/KHUT: La Khach hang ca nhan dép Ung dl cac diéu kién dé trd thanh
Khach hang uu tién theo quy dinh cla VPBank, dugc VPBank dinh danh trén hé théng
T24.

c)  Trung tdm Phan khuc AF va Sa&n phdm dau tu/TT AF: La Trung tdm phu trach phan khac
Khéach hang uu tién thudc Khdi KHCN.

d)  Goi sdn ph&m cao cép Diamond Invest/G6i sdn phdm: La gdi sdn phdm bao gdm nhiéu
sdn ph&m/dich vu dudc VPBank thiét k&, cung cap danh riéng cho khdch hang ca nhan
la Nha dau tu.

e) Nha dau tu: La Nha dau tu chiing khodn hodc Nha dau tu bat dong san theo quy dinh tai

Piém f, Biém g Khodn 1 nay.

) Nha dau tu chiing khoan: La khach hang cd nhan co phat sinh giao dich tai Cong ty ching

khoan.

@) Nha dau tu BPS: La khach hang ca nhan co s& hiu, st dung bat déng san.




)

B4t dong san/BPS: La Bat dong san (Nha, dat,..).

VPBank NEO: La dich vu ngéan hang trén Internet dudc VPBank cung cép cho KH thong
qua cac thiét bi dién tl co két ndi Internet (nhu: may tinh dé ban, may tinh xach tay, may
tinh bang, dién thoai di dong...). VPBank NEO c6 thé dudc cung Ung cho KH théng qua
cac phién bdn: website clia VPBank, giao dién website/iing dung clia VPBank dudgc cai
dat trén thiét bi dién t& hoac cac phién ban khac theo chinh sach cla VPBank ting thai
ky.

Cha viét tat

a)
o)
c)

)

e)
)
9

)

n)

0)

KHUT: Khach hang Uu tién.
KHCN/KH: Khach hang ca nhan.
DVKD: bon vi kinh doanh.

RM: Chuyén vién Quan hé khach hang uu tién/nhan vién dugc phan cong chdm séc KHUT

thudc Khéi Khach hang ca nhan.

CBB: Can bd ban.

BIC: Trung tam Phan tich Kinh doanh.

T24: Hé théng phan mém quan ly d liéu giao dich clia ngdn hang.

DVKH: Chuyén vién Phong Dich vu Khach hang thudc Trung tdm Dich vu Khach hang
Chi nhanh - Khéi Khach hang ca nhan.

GPCN: Gidam déc Chi nhanh.

TKTT: Tai khodn thanh toan.

TKSD: Tai khodn thanh toan sé dep.
DVTK : Phong Dich vu tai khodn.

NAV (Net asset value): Gia tri tai sdn rong dudc tinh bang Téng gia tri tai sdn - Téng ng
phai tra

Trong doé: Téng gid tri tai sdn = Téng gid tri chiing khodn cla khach hang tinh theo thi
gid + tién mat.

CTCK: Cobng ty Ching khoan.

Quy dinh 64/2021: Quy dinh vé dich vu Ngan hang uu tién - VPBank Diamond s6
64/2021/QPi-TGD ban hanh ngay 19/07/2021 va cdc van ban sla ddi, bd sung, thay thé




(néu co) ting thai ky.
Piéu 3. Muc dich, déi tucsng ap dung

1. Muc dich: Quy dinh cdc diéu kién, dac diém cla Goi san phdm cao cdp Diamond Invest danh

cho Khach hang 1a Nha dau tu.

2.  DB&ituong dp dung: Ap dung déi v&i cac Khach hang cd nhan ddp Ung dudc diéu kién theo
quy dinh tai Thé 1é nay.

Piéu 4. Pham vi trién khai

Trién khai trén toan hé théng VPBank.

Piéu 5. N6i dung Géi sdn phdm cao cdp Diamond Invest

1. Diéu kién dang ky Goéi sdn phdm:
Khach hang co thé dang ky st dung Goéi sdn phdm cao cadp Diamond Invest khi Khach hang
thda man diéu kién sau:

- La KHUT hién hru/Khach hang ca nhan dap Ung mot trong cac diéu kién dudi day:

Phan Piéu kién Hé6 so/thdéng tin chdng minh

loai

Nha (Téng gid tri ching khoan tinh X&c nhan cla dai dién cong ty ching khodn
dautu | theo thi gid - Ng phai tré) clia | quoc chi dinh theo hop déng hop tac gitta Cong
Khach hang tai cac cong ty ching
khoan tu 500 triéu VND trd 1én

(xét theo sao ké tai khodn ching
khodn cudi méi thang trong vong | Nodc Sao ké tai khodn chung khodn cudi moi

ching ty ching khoan va VPBank; hodac Xac nhan cla

khodn coNg ty chiing khoan bang van ban c6 dong dau;

03 thang lién tuc gan nhat tinh tai | thang cla Khach hang
thang dinh danh)

CIF md t8i thiéu 3 thang tinh tdi | Sao k&/chup man hinh T24 thé hién t8ng giao
thai diém dinh danh va téng giao | dich cla khach hang tai VPBank thda diéu kién
dich chuyén tién tu 500 triéu
VND/O3 thang lién tiép (xét 03
trong 12 thdng gan nhat tinh tai
thang dinh danh) tu tai khodn ca
nhan clia KH tai VPBank t&i cac

cdng ty ching khoan




Nha KH 1a chl s& h(u, st dung bat | Hop déng mua ban/Gidy t& chuyén nhuong
dau tu | doéng sédn co gid tri tir 04 ty VND | hodc céc ching tu khac chiing minh chd s& hitu

Bat tré l1én va gid tri nha 8 hodc Xac nhan ti chl dau tu co
déng hgop téc véi VPBank
san

KH ¢c6 du ng khodn vay mua nha = Thong tin ghi nhan trén T24
3 (Homeloan) tai thai diém dang
ky Goi sdn phdm hoac cudi thang
trudc thdng dang ky Goi sdn
phdm tai VPBank tu 2 ty VND trd

[én.

Paoi Céc trudng hop ngoai & khac -  Email/phé duyét ngoai lé
tuong | ducc phé duyét bdi Tédng Gidam
Khac | déc/Gidam déc Khéi KHCN/Giam
déc Trung tdm AF/Trudng phong
Quan ly phan khic - Trung tadm
AF/Ngugsi dudc chic danh trén

Gy quyén

Luu y: Truong hop KH ndm trong danh séch KH du diéu kién tham gia G&i sdn phadm do BIC
cung cap thi don vi khong can cung cap chung tu chung minh (8p dung voi KH chua duoc
dinh danh la KHUT).

2. Phan hang khach hang

Piéu kién Hang VIP 3 Hang VIP 2 Hang VIP 1

Téng giad tri chiing khodn tinh theo | T4 500 triéu VND | TU 1 ty VND dén | TU 5ty VND trd
thi gid - NG phai trd cla Khach | dén dudi 1ty VND dudi 5ty VND l&n
hang tai CTCK

T8ng giao dich chuyén tién tu tai | T 500 trieu VND | TU 1ty VND dén | Tu5ty VND tré
khodn cd nhan cla KH tai VPBank | dén dudi 1ty VND dudi 5ty VND l&n
sang cac CTCK

Gia tri bat déong san TU 4 ty VND dén 10 | Tu 10 ty VND dén | TU 20 ty VND
ty VND 20 ty VND tré 1én




Du nd khodn vay mua nha & Khoéong dp dung TG 2ty VND dén 5| TU5VND ty trd

ty VND lén
Trudng hgp phé duyét ngoai lé Theo phé duyét Theo phé duyét Theo phé
duyét
Nhan dién hé théng T24 tai trudsng | AF-Investor3 AF-Investor? AF-Investorl

Promotion.Prg

3. Cac sdn phdm, dich vu thudc Géi sdn phdm va chinh sach gid cla Géi san phadm
a. Nhan dién hé théng

-  KH chua la KHUT tai thai diém dang ky Goéi s&n phdm: Phan hang cla Khach hang danh
dau tai trusng Promotion.prg trén T24 tucng Ung la AF-Investorl/ AF-Investor2/ AF-
Investor3; tuong Ung tai trusng Vip infor KH dugc nhan dién bang cac ma EX-Investor-
VIP1/VIP2/VIP3.

- KH da 1a KHUT tai thai diém dang ky Goi sdn phdm: Phan hang cla Khach hang ducc
danh dau tai trudng Promotion.prg trén T24 tuong Ung |la AF-Investorl/ AF-Investor2/
AF-Investor3.

b. Chinh sach danh cho KH dang ky Goéi sdn phdm nhu sau:

STT | S&n phadm/Dich vu Hang VIP 3 Hang VIP 2 Hang VIP 1

1 Pinh danh trai nghiém | Trai nghiém Dich vu Ngan hang uu tién nhu déi vai nhém khéach
KHUT (dp dung cho KH | hang dudgc dinh danh theo Biém ¢, Khodn 2, Biéu 3 Quy dinh
chua la KHUT tai thai| 64/2021

diém dang ky Goi san

phdm)

2 Tai khodn s6é dep Ap dung theo Phu luc 19 ban hanh kém theo Quyét dinh sé 600-
2022-QBb-TGD ngay 25/08/2022: Quyét dinh Vv Ban hanh biéu phi
tai khodn thanh todn s6 dep cho Khach hang cad nhan tai VPBank
va cac van ban slta ddi, bé sung, thay thé trong ting thdi ky

3 Vay thdu chi khoéng tai — Chinh sé&ch cho vay dp dung theo Quy dinh vé cho vay theo

sadn bdo dam han muc thdu chi khong tai sdn bdo dam trén TKTT cho

khach hang uu tién tai VPBank sé 51/2022/QBPi-TGD ngay




STT | S&n ph&m/Dich vu Hang VIP 3 Hang VIP 2 Hang VIP 1

27/06/2022 va cac van ban sla ddi, b& sung, thay thé (néu
co) tung thai ky.

- Chinh sach 1ai sudt dp dung theo Quyét dinh ban hanh biéu
1&i sudt sdn phdm cho vay trén han muc thdu chi khéng
TSBD trén TKTT danh cho khach hang uu tién tai VPBank
s® 437/2022/QB-TGD ngay 27/06/2022 va cac van ban
sUfa déi, bd sung, thay thé (néu cd) tung thdi ky.

4 Goi dich vu VPBank NEO | Ap dung theo Quy dinh vé goi dich vu (khong | Budge ddng ky va
bao gdbm goéi Diamond) va han muc giao dich | s dung goi
clia dich vu VPBank NEO danh cho KHCN tai | Diamond theo Quy
VPBank s& 97/2021/QPi-TGH va cac van ban | dinh vé gdéi dich vu
stra ddi, bd sung, thay thé trong tung thsi ky | va han muc giao
dich cla dich vu
VPBank NEO danh
cho KHCN tai
VPBank s
97/2021/Qbi-TGb
va cac van ban sua
ddi, bd sung, thay
thé trong tung thai

Ky
5 Dich vu phong chd san | 1lugt/1 thang 2 luct/thang va di | Khéng gidi han s8
bay VPBank Diamond kém 1 ngudi lugt vao phong
Elite chgd va di kem 3
Nguai
6 Chinh sach khac Céc chinh sach khac danh cho Nha dau tu theo gquy dinh cla

VPBank trong tung thai ky

Piéu 6. Ch&m dUt 4p dung chinh sach clia Géi sdn phdm

1. Ngan hang sé& chdm dut dp dung chinh sach cla Goéi sdn phadm danh cho Khach hang ké tu

thai diém VPBank gli 7hoéng bdo vé viéc ngung cung cdp Dich vu Ngdn hang uu tién -




VPBank Diamond theo mau MB02.QPi-GDCN/15 ban hanh theo Quy dinh 64/2021.

2. KHco thé chi déong dé nghi cham dut tham gia Goi sdn phdm bang cach dién Gidy Hé nghi
chém dut s dung Goi san phdm theo mau ban hanh kém theo Thé I& nay hoadc goi dién
/9Ui email cho t8ng dai 24/7. TT AF khi nhan dudc dé nghi clia KH va danh sach KH dé
nghi cham dut goi sdn phdm tu 24/7, tién hanh g8 bd ghi nhan KH tham gia Goi sadn phdm
trén hé théng theo hudng dan tai Phu luc PLO1.QD-GDCN/189 ban hanh kém theo Thé &
nay.

3. Sau khi chdm dut chinh sach cla Goéi sdn phdm, KH sé dudc dp dung cac chinh sach nhu

sau:
a) Doivai goi dich vu VPBank NEO:

Sau khi hét thai gian tradi nghiém hoac khi KH cham dit quyén Igi KHUT/chdm dut Goi
sdn phdm (tuy theo thdi diém nao dén trudc), néu KH dang si dung Goi Diamond thi
tuy theo phan hang khach hang, géi dich vu VPBank NEO dugc diéu chinh tuong Ung:

Thudc Phan hang Private: Gitt nguyén goi Diamond

il Thudc Phan hang Preferred/Special: Goi dich vu VPBank NEO sé dudc chuyén
sang goi Premium hoac cac godi dich vu khac theo quy dinh tung thai ky. Cac budc
phdi hop quy dinh theo hudng dan tai Phu luc PLO1.QB-GDCN/189 ban hanh kém

theo Thé & nay.

iii. Ch&m dut quyén Igi: Goi dich vu VPBank NEO sé dudc chuyén sang goi Super VIP
hodc cac goéi dich vu khac theo quy dinh tung thdi ky vao ngay T+1 (T la ngay
chd&m dut trén hé théng). Hé théng sé tu dong chuyén goi tusng Ung.

b) B&i vsi cac khodn cho vay han muc thdu chi khéng tai san dam bado dudc ky két trudc
ngay cham dut quyén Igi (chdm dut st dung Goi sdn phdm), 14 suat cho vay sé khong
thay déi va ducc gilt nguyén nhu da ky két/thda thuan gitta VPBank va Khach hang.

c) Biéu phi dp dung theo biéu phi danh cho Khach hang c& nhan théng thudng theo ting
thoi ky.

d) Céc sdn phadm/dich vu khac, dp dung theo Khodn 3, Diéu 6, Quy dinh 64,/2021/QDi-TGD.




