THE LE CHUONG TRINH

DAC QUYEN TRO LAI

Hudng dic quyén - Thém gan két

Tén chuong trinh:; Bac quyén trd lai (Hudng dac quyén - Thém gan két)

Pia ban (pham vi) khuyé&n mai: Toan bd hé thdng VPBank

Hinh thic khuyén mai: Tdng qua cho khach hang thoa diéu kién chuong trinh

Thdai gian thuc hién chuong trinh: TU ngay 01/10/2020 dén hét ngay 31/03/2021 hoac cho dén khi
hét qua tang tuy theo diéu kién nao dén trudc (“Thdi gian chuong trinh™)

Hang hoa, dich vu dung dé khuyén mai: Qua tang hién vat, E-voucher, Biém Loyalty, Tai khodn sé
dep

Hang hoa dich vu dp dung khuyé&n mai: Dich vu ngan hang uu tién

Giai thich tU ng{ viét tat:

CASA: SO du trén tai khoan thanh toan

Téng tai sd&n cla Khach hang (AUM): La téng s6 du tién gli tiét kiém trung binh thang: s& du tai
khodn thanh todn trung binh thang; gid tri trdi phiéu, chiing chi quy, cac san phdm dau tu khac cla
Khach hang tai VPBank.

TT AF: Trung tdm AF va san phdm dau tu

Khach hang uu tién/ KHUT: La Khach hang ca nhan déap Ung du cac diéu kién dé tré thanh Khach
hang uu tién theo quy dinh cla VPBank, dugc VPBank dinh danh trén hé théng T24.

DPVKD: bon vi kinh Doanh

AUM/CASA binh quan thang: tinh tron thang ti ngay dau thang téi ngay cudi thang.

KH: Khach hang

CBB: can bd ban tai don vi kinh doanh

Pé&i tuong &p dung:

Khach hang hién hu thudc danh sdch do trung tdm AF va San phdm dau tu phan bd va thda man
mot trong cac diéu kién sau:

Nhom 1: Khach hang 1a KHUT hién hu, dang thudc danh sach gia han 3 thang gan nhat, dong thai
c6 CASA binh quan thang < 150 triéu hodc AUM binh quan thang < 1ty trong 3 thang gan nhat tinh

dén thang bao cdo hoac



Nhom 2: Khach hang da tung la khach hang uu tién, dong thai cd CASA binh quan thang < 150
triéu hoac AUM binh quan thang <1ty trong 3 thang gan nhat tinh dén thang bao céo.

No&i dung chuong trinh khuy&n mai:

Cac khach hang thudc déi tuong tai Muc 8 Thé 1é nay sé dudc uu dai: cdng 0.2% i sudt (so vdi
biéu 18I sudt niém yét) cho 01 hgp dbng tién gli mai trén kénh online (khoéng tinh cac khodn tai
tuc) néu gui tir 200 triéu déng trd [én, ky han tU1thang tra 1én, sdn phdm Tién gui co ky han thudng
linh 18i cudi ky hodc Phat 16¢ thinh vuong Iinh 18i cudi ky, muc 1&i suat tiét kiém sau uu dai khong
VUGSt tran quy dinh NHNN theo ting thai ky.

Cac KH thudc Nhom 2, Muc 8 Thé [é nay néu gui tiét kiém mdi tu 500 triéu trd 1én trong thdi gian
dién ra chuong trinh sé& dugc dinh danh Trdi nghiém gdoi Dich vu Ngdn hang uu tién nhu déi vai
nhom khach hang duac dinh danh theo Khodn 2¢, Biéu 3 Quy dinh 10/2020 trong vong 6 thang ké
tU thang dinh danh. Nhan dién trén hé thong: VIP.TYPE = AF-Special/ VIP.INFOR = EX-WB20
Ngoai ra, khach hang thudc déi tuong tai Muc 8 Thé 1&é nay sé nhan dudc qua tdng cla chuong

trinh khi dép Ung thém déng thai va day da cac diéu kién sau:

STT Pidu kién Uu dai

- KH d& dinh danh/dang 1a KHUT tai | Uu dai 1: KH dudgc lua chon O1 trong cac uu dai
thang bao cao sau:

- KH soan cu phdp VPB WB <S6 | 1. Tang Ol E-voucher céng 0.4% |&i suét (so

CMND/H& chiéu/CCCD> gui 8149 (S6 v3&i biéu 1ai sudt niem yét) cho 01 hop déng
CMND/ho chiéu/CCCD phai trung vdi tién gUi trén kénh online t 100 tridu trd 1én,
s6 KH da dang ky vaingan hang) hoac ky han ti 1thang tré lén, sdn phdm Tién gUi
dang ky tai dudng link chinh thuc cla c6 ky han thudng Iinh 1&i cudi ky hodc Phat
chuong trinh. l6¢ thinh vugng Iinh 1&i cubi ky, muec 1ai suat

- KH (50 triéu<= CASA binh quan tiét kiém sau uu dai khong vust trén quy
thang <300 triéu) hodc (1 ty <=AUM dinh NHNN theo ting thai ky.

binh quan thang < 3 ty) (tinh tron | 2. Tsng 200.000 Giém Icash (Loyalty)
thang tai thang bao cao) 3. Tang 02 E-voucher phong chd san bay
- KH c6 phat sinh chi tiéu tu thé ghi no (m6| voucher &p dung cho 1 luct S0 dung +
qudce té trong 6 thdng gan nhat (thé 1 ngudi di kem)

chinh) 4. Tang O1 TKSP trji gid 5.5 triéu déng (gidm

5.5tr néu KH chon TKSP cao hon)
5. Tang O1 phan qua tang tri gid tuong ducng
200.000 déng




- KH da dinh danh/dang la KHUT tai

Uu dai 2: KH duac lua chon O1 trong cac uu dai

2
thang bao cado sau:

- KH dang ky cu phdp VPB WB <S& | 1. T&ang O1 E-voucher cdng 0.5% ai suat (so
CMND/H® chiéu/CCCD> gUi 8149 (56 Vi biéu 18i sudt niem yét) cho O1hop déng
CMND/ho chiéu/CCCD phai trung vdi tién gui trén kénh online t 100 triéu trd
s6 KH da dang ky v&i ngén hang) hoac len, ky han tU 1 thang trd 1én, sdn phdm
dang ky tai dudng link chinh thiic cla Tién gui co ky han thudng linh 13i cudi ky
chuaong trinh. hoac Phat 16¢ thinh vugng Iinh 18i cudi ky,

- KHdat CASA binh quan thang >= 300 muc |8 sudt tiét kiem sau uu dai khong
trieu hoac AUM binh quan thang >= 3 vugt tran quy dinh NHNN theo tung thai
ty (tinh tron thang tai thang bao cao) ky.

- KH co6 phat sinh chi tiéu tu thé ghing | 2. Tang 500.000 diém Icash (Loyalty)
qudc té trong 3 thang gan nhat (thé | 3 Tadng 03 E-voucher phong chd san bay
chinh) (mdi voucher dp dung cho 1 luct st dung

+ 1 ngudi di kem)
4. Tang 01 TKSD tri gid 11 triéu ddng (gidm
1tr néu KH chon TKSD cao hon)
5. Tang O1 phan qua tang tri gid tuong
ducng 700.000 déng
- SO lugng qua tang theo chuong trinh:
L . S6 lugng qua Hiéu luc s Gidi han s6
STT Qua tédng/uu dai e
dy kién dung lugng
1 Uu dai1 1,313
. e ) Khéng gidi
11 E-voucher cong lai suat tiét kiém 0.4% 525 3 thang han
Theo Qb
1.2 200.000 Piém Icash - Loyalty 328 VPBank tung Gidi han
thai ky
E-voucher phong chd (2 m4, 2 5 Khéng gidi
1.3 . 131 1nam
ngudi/luct) han
1.4 Tai khodn sé dep 131 3 thang Gidi han
B6 qua tdng gém binh nudc thé thao -
1.5 . o ) 197 Gidi han
cao cap + khan tap VPBank Diamond
2 Uu dai 2 367
. e it ) Khoéng gidi
2.1 E-voucher cong lai suat tiét kiéem 0.5% 146 3 thang han
Theo Qb
2.2 500.000 Piém Icash - Lovyalty 92 VPBank tung Gidi han
thai ky




E-voucher phong chd (3 ma, 2 5 Khoéng gidi
2.3 . 37 1 nam
ngudi/luct) han
2.4 Tai khodn sé dep 37 3 thang Gidi han
B& qua tdng gdm binh nudc thé thao
25 » dua tang gem Br : 55 Gisi han
cao cap, khan tap va loa Bluetooth

10. Quy dinh khac

S& luong qua tdng 8 mdi hang muc nhu Muc 8 Thé & nay, khach hang lua chon phan qua khac
néu gqua tang KH chon da hét trudc thdi gian két thic chuong trinh.

Thai gian giao dich dua vao trudng trans_date (Ia ngdy hé théng ghi nhan thai gian giao dich
theo mui gid Viét Nam) trén hé théng bdo cdo VPBank.

Giao dich thanh todn hgp 1&é  giao dich chi tiéu, thanh todn bang Thé ghi ng qudc té VPank cho
cac giao dich thanh toan hang hoa, dich vu phuc vu muc dich tiéu dung ca nhan hgp phap qua
POS va cdng thanh toan Online tai cac Bon vi chdp nhan thé.

VPBank sé thuc hién gli théong bdo bang tin nhan tsi cac KH du diéu kién nhan thudng chucong
trinh kém link lua chon qua tdng KH mong mudn trong vong téi da 25 ngay ké tU ngay cudi cung
moi thang hodc Chuyén vién quan ly khach hang cla VPBank sé lién hé va dang ky qua tang ma
khach hang lua chon. Qua tdng mac dinh 1a E-voucher cong 1&i suat néu VPBank khdng nhan dugc
thong tin qua tdng KH lua chon sau 3 ngay ké ti ngay KH nhan dudc tin nhan thong béo.

Trong vong 45 ngay lam viéc ké tU ngay cudi cung mdi thang (tinh theo thang vat ly), chuong
trinh sé tién hanh trao thudng theo thé & chuong trinh. D&i v&i qua tang 13 hién vat, thdi gian KH
nhan dudc qua co thé thay déi tuy theo thdi gian van chuyén cla don vi chuyén phat.

Mbi khach hang chi dugc nhan t8i da 01 phan qua tang/uu dai trong sudt thai gian dién ra chuong
trinh

VPBank sé khoéng chiu trach nhiém doéi véi viéc khach hang khdng nhan duge théong bao do thay
ddi dia chi hoac thay ddi sé dién thoai, dia chi thu dién tl (email) ma chua théng bdo cho VPBank.
Uu dai khéng ducc quy déi ra tién mat hodc chuyén khodn ngan hang cho khach hang trong moi
trudng hap.

M3& E-voucher cong 18i sudt co gid tri trong vong 3 thang ké t ngay Khach hang nhan duac.

M3& E-voucher phong chd cé gid tri trong vong 1 nam ké ti ngay Khach hang nhan dugc.

Tai khodn s& dep: KH can md tai khodn sé dep theo uu dai chuong trinh trong vong 3 thang ké
tU ngay khach hang nhan dugc théng bao.

Khdch hang dudc quyén chuyén nhuong phan qua tang 1a Tai khodn s& dep cho ngudi khac thé

hién bang van badn hodc xac nhan qua thu dién t& da dang ky va3i ngadn hang.



Khach hang chiu moi chi phi phat sinh (néu co) lién quan dén viéc nhan qua tang/dich vu tu
chuong trinh bao gébm khdéng gidi han khodn thué thu nhap ca nhan (néu co).

VPBank dugc phép s dung hinh anh, tu liéu va cac thong tin lién guan dén ngudi tring thudng
cho muc dich quadng cdo, khuyén mai cla VPBank va trén cac phuong tién théng tin dai ching
ma khoéng phai trd bat cl chi phi nao thém cho ngudi nhan thudng.

Khach hang co thdc mac/khiéu nai vé két qud chuong trinh vui long lién hé gqua hotline cla
VPBank khong mudn qud 30 ngay ké ti ngay két thuc chuong trinh dugcc cong bé trén website
VPBank.

Moi gquyét dinh clia VPBank lién quan dén cac chuong trinh khuyén mai, bao gom két qud khach
hang nhan uu dai trong sudt chuong trinh nay cé thé thay ddi tai ting thdi diém theo toan quyén
guyét dinh cla VPBank sau khi d& thuc hién cac thd tuc can thiét thaeo quy dinh cla phap luét.
Trong trudng hop co tranh chép, quyét dinh clia VPBank 1a quyét dinh cudi cung. Bang viéc tham
gia Chuong trinh khuyé&n mai nay, Khach hang mac dinh chdp thuan tat ca cac Diéu khodn va biéu
kién cla Chuaong trinh khuyén mai dugc liét ké trén.

Cac noéi dung khac khéng duac quy dinh trong Thé 1& nay sé &p dung theo cac Quy dinh va Quy

ché hién hanh cé lién quan cla VPBank va clia Phap luat.

NGAN HANG TMCP VIET NAM THINH VUGNG - VPBANK



