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A. BIEU PHIi DICH VU TAI KHOAN

I. M& va quan ly/duy tri
tai khoan

Khach hang

Tai khoan thong thusng

Diamond va Pre Diamond

VP Super

BIEU PHI SAN PHAM VA DICH VU
VPBANK DIAMOND*

Cdp nhdgt ngay 01/09/2024

Khach hang Diamond Elite

Tai khoan thong thusng

VP Super

1. Phi m& tai khoan

« Tai khodn s6 dep: Theo biéu phi TKSD

« Tai khodn khac: Mién phi

« Tai khodn s6 dep: Theo biéu phi TKSD

« Tai khoan khac: Mién phi

2. Phi duy tri tai khoan

« 10,000VND/ 2USD/ 2AUD/
2GBP/ 2 EUR/ 2 CAD/ 2
SGD/ 20JYP/..thang

* Khéng thu phinéu sé du BQ
thang > 2,000,000 VND/100
USD/ 100 AUD/ 100 GBP/
100 EUR/ 100 CAD/ 100
SGD/ 1000 JYP/... tré 1én

* S6 du BQ thang dudi
10,000,000VND:
100,000VND/ thang

* S6 du BQ thang tu
10,000,000VND dén dudi
20,000,000VND:
30,000VND/ thang

« Khong thu phi:

- Néu KH sir dung thé VPBank
Diamond Debit MasterCard &
trang thai Card Ok hoac

- Néu sé du BQ thang >
20,000,000VND

«10,000VND/ 2USD/ 2AUD/
2GBP/ 2 EUR/ 2 CAD/ 2
SGD/ 20JYP/..thang

« Khéng thu phinéu sé du BQ
thang > 2,000,000 VND/100
USD/ 100 AUD/ 100 GBP/
100 EUR/ 100 CAD/ 100
SGD/ 1000 JYP/... tré 1én

* S8 du BQ thang dudi
10,000,000VND: 100,000
VND/ thang

* S6 du BQ thang tu
10,000,000 VND dén dudi
20,000,000 VND: 30,000
VND/ thang

* Khéng thu phi:

- Néu KH s dung thé
VPBank Diamond Debit
MasterCard & trang thai
Card Ok hoac

- Néu s6 du BQ thang >
20,000,000VND

3. bong tai khoan

50,000VND/ 2USD/ hoac
tuong duong 2USD quy déi
déi véi ngoai té khac

* 50,000VND

* Khéng thu phinéu KH sur
dung thé VPBank Diamond
Debit MasterCard & trang thai
Card Ok

Khoéng thu phi

Khoéng thu phi

4. Phi khong phéat sinh giao
dich chu déng trong vong 6
thang

Il. Giao dich tai khodn

1. Nop/ rut tién tu Tai khodn
thanh toan

Khoéng thu phi

Tai khodn théong thudng

Khoéng thu phi

VP Super

Khoéng thu phi

Tai khoan théng thusng

Khoéng thu phi

VP Super

1.1 Chinh chd tai khoan (hodc ngudi ducc chu tai khodn Gy quyén)

Tai khoan VND

Khoéng thu phi

Khoéng thu phi

Tai khodn ngoai té

usb

0.2% (TT: 2USD)

0.15% (TT: 2USD)

Ngoai té khac

0.6% (TT: 4USD)

0.6% (TT: 4USD)

1.2. Khéong phéi la chi tai khoan

Tai khodn VND

La Khach hang uu tién

Khéng thu phi

Khéng thu phi

Khong phai la Khédch hang uu
tién (khac tinh TP noi mé tai
khodn)

+ SG tién <500 triéu: 0.03% (TT: 20,000 VND, TB: 1,000,000

VND)

+ S6 tién = 500 triéu: 0.04% (TT: 20,000 VND, TB: 1,000,000

VND)

+ S tién <500 triéu: 0.03% (TT: 20,000 VND, TB:

1,000,000 VND)

« SG tién > 500 triéu: 0.04% (TT: 20,000 VND, TD:

1,000,000 VND)

Tai khodn ngoai té

usb

0.2% (TT: 2USD)

0.15% (TT: 2USD)

Ngoai té khac

0.6% (TT: 4USD)

0.6% (TT: 4USD)

Luu y: Thu thém phi rut tién mat ddéi voi nguon tién trong 2 ngay lam viéc ké tu ngay nop (Mién ph| trong trusng hop khach hang rut tién dé gui tiét kiém, mua
gidy t6 co gid clia VPBank hoac ddi tac cua VPBank phat hanh, chuyén tién quéc té, giao dich vang va ngoai té tai VPBank):




RUt tién tU Tai khodn thanh todn trong vong 02 ngay lam viéc ké tU ngay nép (Thu phi trén sé tién giao dich)

- CUng tinh/ thanh phé noi
maé TK

0.03% (TT: 20,000VND, TB:
1,000,000VND)/sé tién vuoct
qua 20,000,000VND
Vidu: Ngay 25/7/22, S6 du TK
dau ngay =0, KH nép 500 triéu

vao Tai khodn théong thudng.
Ngay 26/7/2022 KH rut l1an 1:
10 triéu, khong thu phi KH rut
|&n 2: 50 triéu, thu phi trén sé
tién 40 triéu.

KH rat 1an 3: 80 triéu, thu phi
trén sé tién 80 triéu.

0.03% (TT: 20,000VND, Tb:
1,000,000VND)/sé tién vuoct
qua 1,000,000,000VND
Vidu: Ngay 25/7/22, S6 du TK
dau ngay =0, KH noép 5 ty vao

Tai khodn VP Super

Ngay 26/7/2022 KH rut lan 1:
800 triéu, khéong thu phi

KH rut 1an 2: 500 triéu thu phi
trén sé tién 300 triéu.

KH rut 1an 3: 800 triéu, thu phi
trén sd tién 800 triéu.

0.03% (TT: 20,000VND, TD:
1,000,000VND)/s6 tién vuct
qua 20,000,000VND

0.03% (TT: 20,000VND,
TH:1,000,000VND)/s6
tién vuct qua
1,000,000,000VND

- Khac tinh/ thanh phé noi
maé TK

I. Phi dich vu tai khoan

0.05% (TT: 20,000VND, Tb:
1,000,000VND)/s6 tién vuct
qua 20,000,000VND

0.05% (TT: 20,000VND, TD:
1,000,000VND)/s6 tién vuot
qua 1,000,000,000VND

0.03% (TT: 20,000VND, TD:
1,000,000VND)/s6 tién vuct
qua 20,000,000VND

0.03% (TT: 20,000VND,
TH:1,000,000VND)/s6
tién vuct qua
1,000,000,000VND

1. Dich vu xac nhan sé du Tai
khodn

Khoéng thu phi

Khéng thu phi

2. Dich vu phéi xac nhan s6
du danh cho Khach hang tién
gui co ky han truc tuyén

Khoéng thu phi

Khoéng thu phi

3. Dich vu cung cap sao ké

Khoéng thu phi

Khoéong thu phi

4. Dich vu sao luc chung tu

Khoéng thu phi

Khoéng thu phi

5. Phong tda tai khoan

Khoéng thu phi

Khoéong thu phi

6. Phi chuyén déi loai Tai
khoan thanh toan trong 30
ngay lam viéc ké tu thsi diém
Khach hang chuyén déi/dang
ky Tai khodn thanh toan

Khong thu phi

Khoéng thu phi

7. Uy quyén tai khoan thanh
toan

Khoéng thu phi

Khéong thu phi

8. Lap gidy Uy quyén tai
VPBank dé thuc hién giao
dich déi véi tai khoan thanh
toan

Khoéng thu phi

Khoéng thu phi

9. Phi chuyén hop déng Tai
khodn thanh toan theo dia chi
Khach hang yéu cau

Khoéng thu phi

Khoéng thu phi

10. Thay déi thong tin khach
hang

Khoéng thu phi

Khéng thu phi

1. Dich vu khac

IV. Giao dich tién gui/ tiét kiem

Khoéng thu phi

Khoéng thu phi

1. Phirut tiét kiém trude han (khi chua duy tri dd thai gian gui)/ gidy to co gia trude han/ rut tiét kiém khong ky han
Luu y: Khéng ép dung déi véi Tién gui truc tuyén

1.1 D&i véi tai khoan VND

RUt tiét kiem, gidy to co gid
trusc han bang tién
mat/chuyén khodn (*)

0.03% (TT: 20,000VND, TH: 1,000,000VND)

0.02% (TT: 20,000VND, TH: 1,000,000VND)

Khéng thu phi vai:

- S6 tién rut trén lan nhd hon 20.000.000 VND hogc ]
- Thai gian gui thuc té du 03 ngay tré 1én ké tU ngay ma tiét kiém hodac
- Tién gui co ky han/Tiét kiém tai tuc (bao gdm trudng hop Khach hang déi thé tiét kiém).

DEi véi Tién gui co ky han/

Phi rut trudc han bang (=) S6 du thuc té nhan (x) 0,5% chia (/)
365 nhan (x) s& ngay duy tri thuc té cua khoan tién gui.
(T&i thiéu: 20.000 VND)

Khong thu thué GTGT (VAT)

Phi rut trudc han bang (=) S6 du thuc té nhan (x) 0,5% chia
(/) 365 nhan (x) s6 ngay duy tri thuc té cla khoan tién gui.
(T&i thiéu: 20.000 VND)

Khoéng thu thué GTGT (VAT)

Tiét kiem Phat Loc Thinh
vuong (Ngoai phi tai muc (*)
Khach hang rut truéc han sé
thu thém phi)

1.2 D& vai tai khodn USD
Cung tinh, TP noi gui va thoi
gian gui thuc té du 30 ngay
tré 1én

Cung tinh, TP noi gui va thoi
gian gui nhd hon 30 ngay
Khac tinh, TP noi gui déi vai
UsSD

1.3 B&i v6i ngoai té khac

Mién phi Mién phi

0.15% (TT: 2USD) 0.12% (TT:2USD)

0.2% (TT: 3USD) 0.2% (TT: 3USD)

Cung tinh, TP noi gui va thoi
gian gUi thuc té da 30 ngay
tré lén

Mién phi Mién phi




Cung tinh, TP noi gui va thoi . . o A , ] . o o .

gian gt nhé hon 30 ngay 0.5%(TT: 3USD va quy doéi cac ngoai té khac) 0.5%(TT: 3USD va quy dbéi cac ngoai té khac)
Khéc tinh, TP noi gui 0.5%(TT: 3USD va quy déi cac ngoai té khac) 0.5%(TT: 3USD va quy déi cac ngoai té khac)

2. Dich vu chuyén giao tién gui tiét kiém

ij%ﬁ“ye” giao tién gui tryc 50.000 VND/ 16 tién giii truc tuyén/ 11an chuyén giao 50.000 VND/ 16 tién g truc tuyén/ 11an chuyén giao
2.2 Chuyén giao tién gui tai . .

qud Mien phi Mien phi

2.3 Dich vu cép phoi xac nhan
s6 du Tién gui co ky han truc
tuyén (déi vai Tién gui co ky

han Chuyén giao ti 1an thu 2)

DEi v6i s8 tién gli co ky han truc tuyén: 500.000 VND/Ian/ban/1 phéi hodc /10 USD/phoi

2.4 Phi cép Gidy xac nhan s6
du tién gui tiét kiem bang
méau A4 tai quay hodac cép lai e ek o N . U N
phoi Thé ti&t kidm (déi voi D&i vaoi thé tiét kiém tai quay: 500.000 VND/Ian/ban/1 phoi hoac /10 USD/phdi
Thé tiét kiém Chuyén giao tai
quay tu lan tha 2)

Luuy:
- Péivai Tién gui co ky han truc tuyén khi tat toan trén kénh truc tuyén, khéng ap dung Phi rut tiét kiém trudc han tai muc 1
- Péivai Tién gui co ky han Phat Loc Thinh Vuong truc tuyén thuc hién tat todn trudc han tai quay, thu phi truéc han tai muc 1
- Paivai trusng hop s8 tién gui cé ky han truc tuyén tat toadn tai quay:
+ Khoéng thu phi néu Khach hang tat todn tai khoan tién gui va dé tién vé tai khodn thanh todn
+ Néu Khach hang rut tién mat tu Tai khodn thanh toan, tuan thd Phi rut tién mat theo quy dinh tai muc 1.1 Nép/ Rut tién tu tai khoan thanh toan
- Khong thu phi tat toan trudc han muc dich gui lai tiét kiém

3. Dich vu khac Khoéng thu phi Khoéng thu phi

*Luuy:
+ P3i véi Khach hang gui tiét kiém ddéng ngoai té theo tudn va rdt ddng han: Khéng thu phi.

+ P3Ji véi Khach hang gui tiét kiém déng ngoai té khéng ky han khi rat dp dung nhu ddi véi Khach hang gui tiét kiém cé ky han khi rat truse han

B. BIEU PHIi TAI KHOAN SO PEP

Uu dai tai khodn s6 dep danh cho khach hang uu tién clia VPBank

Muc phi

N PR KH Private KH Preferred KH Special
(P niém yét danh cho (Nhan dién hé théng Vip | (Nhan dién hé théng Vip | (Nhan dién hé théng Vip Type:
quay) 9 gt Type: AF-Private) Type: AF-Preferred) AF-Special)
Tai khoan sé dep  3-15 ki tu TU 50 triéu tré 1én Bang muc phi Online

Phi dudi 10 triéu: O dong.

i e Cac muc phi con lai bang N . ) )
Dudi 50 triéu (*) 0] muc phi online tai phu luc Bang muc phi Online
01-13

(*) MUc phi trén la muc phi uu dai ducc &p dung cho TKSD dau tién mdé sau thsi diém dinh danh KHUT va chua hudng uu dai mién phi, khong tinh TKSD theo
ngay sinh va sé dién thoai.

. . Co cljé' hoan phi
Yéu cau s6 du Casa BQ (*) trong 3 thang lién tiép gbm thang T, T+1, T+2 hodc thang T+1, T+2, T+3 dat nhu sau:
(Trong do T la thang KH ma TKSD)

Muc phi

(Phi thuc thu *)

T8i thiu 10 ty dong/thang ddi véi TKSD VND hodc ngoai té quy déi tuong duong téi thiu 20 ty/thang ddi véi TKSD ngoai té:

Tu 500 triéu tré 1én hoan 100%

tTrLi’éﬁoo triéu dén dudi 500 | 14 thigy 3 ty déng/thang ddi véi TKSD VND hodc ngoai té quy déi tusng duong téi thidu 6 ty/thang déi véi TKSD ngoai té:
~ hoan 100%

T 120 triéu dén dudi 200 T8i thiéu 2 ty déng/thang déi vai TKSD VND hodc ngoai té quy déi tuong duong téi thiéu 4 ty/thang déi véi TKSD ngoai té:
triéu hoan 100%

TU 50 triéu dén dudi 120 T&i thiéu 1ty dong/thang déi vsi TKSD VND hodc ngoai té quy déi tuong duong téi thiéu 2 ty/thdng ddi véi TKSD ngoai té:
triéu hoan 100%
Tu 30 triéu dén dudi 50 T8i thiéu 300 triéu déng/thang déi vai TKSD VND hodc ngoai té quy déi tuong duong téi thiéu 600 triéu déng/thang déi vai

triéu TKSD ngoai té: hoan 100%




Tu 20 triéu dén dusi 30

e té: hoan 100%

T&i thiéu 100 triéu/thang déi vsi TKSD VND hodc ngoai té quy déi tuong ducng téi thiéu 200 triéu/thang déi véi TKSD ngoai

TU 12 triéu dén dudi 20 triéu té: hoan 100%

T&i thiéu 50 triéu/thdng déi vai TKSD VND hodc ngoai té quy déi tuong duong téi thiéu 100 triéu/thang déi véi TKSD ngoai

TU 6 triéu dén dudi 12 triéu hoan 100%

T&i thiéu 30 triéu/thang déi vai TKSD VND hodc ngoai té quy déi tuong duong téi thiéu 60 triéu/thang déi véi TKSD ngoai té:

Trén 1triéu dén dudi 6 triéu hoan 100%

T&i thiéu 10 triéu/thang déi vai TKSD VND hodc ngoai té quy déi tuong ducng téi thiéu 20 triéu/thang déi vai TKSD ngoai té:

TU1triéu tré xuéng hoan 100%

T&i thiéu 5 triéu/thang déi vai TKSD VND hodc ngoai té quy déi tuong ducng téi thiu 10 triéu/thdng déi véi TKSD ngoai té:

(*) Phi thuc thu: la muc phi mé TKSD ma VPBank

da thu cla Khach hang.

(*) S6 du Casa binh quan trén tai khoan/thdng ducc xac dinh theo céng thic sau va co thé ducc VPBank thay déi tung thai ky theo quy dinh cla VPBank:
S& du binh quan bang (=) Téng s6 du cudi ngay cla cac ngay trong thang chia cho (/) tdng sé ngay thuc té trong thang.
Trong do, s6 du cudi ngay |a sé du thuc té trén TKTT ducc ghi nhan vao thai diém hé théng VPBank chét dir liéu cudi ngay (COB). Thai diém COB thuc hién

ttheo quy dinh cla VPBank tung thai ky.

Trusng hop ngay tinh SDBQ roi vao ngay nghi, nghi 1& theo quy dinh cla VPBank, sé du cudi ngay cla ngay nghi, nghi 1& nay ducc xac dinh bang sé du cudi

ngay cla ngay lam viéc lién ké trusc do.

C. BIEU PHI DICH VU CHUYEN TIEN

Khach hang Diamond va Pre Diamond

Khach hang Diamond Elite

. Dich vu chuyén tién trong nudc (Khéng thu phi tat ca cac giao dich chuyén tién noéi dia cho chu tai khodn VPSuper hodc ngudi dusc chid Tai khodn VPSuper

dy quyén)
1. Chuyén tién di trong VPBank

Tién mat

Thu theo muc phi cla nép tién vao TKTT muc
AL ()

Thu theo muc phi cla nép tién vao TKTT muc A.ll1

Chuyén khoan

Mién phi

Mién phi

2. Chuyén tién di ngoai VPBank

2.1 Tai khoadn thanh toan VND

Tién mat

0.045% (TT: 20,000ND, TPb: 1,000,000VND)

0.045% (TT: 20,000ND, TH: 1,000,000VND)

Chuyén khoan

0.035% (TT:18,000VND, TP:1,000,000VND)

0.025% (TT:18,000VND, TH: 1,000,000VND)

2.2 Tai khoan ngoai té

Tién mat

Chuyén tién dén tinh/TP cung noi chuyén

5USD/Iénh + Phi kiém dém

5USD/Iénh + Phi kiém dém

Chuyén tién dén tinh/TP khac noi chuyén

0,05% (TT: 5USD; TB: 50USD) + Phi kiém dém

0,05% (TT: 5USD; TD: 50USD) + Phi kiém dém

Chuyén khoan

Chuyén tién dén tinh/TP cung noi chuyén

0.03% (TT: 2USD, Tb: 50USD)

0.03% (TT: 2USD, Tb: 50USD)

Chuyén tién dén tinh/TP khac noi chuyén

0,05% (TT: 5USD; TH: 100USD)

0,05% (TT: 5USD; Tb: 100USD)

Luu y: Thu thém phi chuyén khoan déi véi nguén tié
kiém, mua gidy té co gia clia VPBank hoac déi tac ¢

n trong 2 ngay lam viéc ké tu ngay nop (Mién phi tro
Ua VPBank phat hanh, chuyén tién qudc té, giao dich

ng trusng hop khach hang chuyén khoan dé gui tiét
vang va ngoai té tai VPBank):

Chuyén khoan trong vong 2 ngay lam viéc ké tU ngay nép (Thu phi trén sé tién giao dich)

- Cung tinh/ thanh phé noi mé TK

0.03% (TT: 20,000VND, TB: 1,000,000VND)/s&
tién vuct qua 20,000,000VND (TKTT théng
thusng) hodc 1ty VND (VP Super)

Vidu:

Ngay 25/7/23, S6 du TK dau ngay =0, KH nép 500
triéu vao Tai khoan VPSuper

Ngay 26/7/23 KH chuyén khoan 1an 1. 10 triéu,
khéng thu phi KH chuyén khoan 1an 2: 50 triéu, thu
phi trén sé tién 40 triéu KH chuyén khoan 1an 3: 80
triéu, thu phi trén sé tién 80 triéu

0.03% (TT: 20,000VND, TH: 1,000,000VND)/s6 tién
vuct qua 20,000,000VND (TKTT théng thusng)
hodc 1ty VND (VP Super)

Vidu:

Ngay 25/7/22, S6 du TK dau ngay =0, KH nép 5 ty
vao Tai khoan VPSuper

Ngay 26/7/22 KH chuyén khoan 1&an 1: 800 triéu,
khéng thu phi

KH chuyén khodn lan 2: KH rut 500 triéu, thu phi
trén so tién 300 triéu

KH chuyén khodn lan 3: 800 triéu, thu phi trén sé
tién 800 triéu

- Khac tinh/ thanh phé nci mé TK

0.05% (TT: 20,000VND, TD: 1,000,000VND)/s&
tién vuct qua 20,000,000VND (TKTT théng
thuéng) hodc 1ty VND (VP Super)

0.03% (TT: 20,000VND, TD: 1,000,000VND)/s8 tién
vuct qua 20,000,000VND (TKTT théng thusng)
hodc 1ty VND (VP Super)

3. Phi nhan mon tién bang ching minh thu/ ho
chiéu

0.03%(TT: 20,000VND, TB: 1,000,000VND)

0.03%(TT: 20,000VND, TB: 1,000,000VND)




4. SUa ddi/tra sodt/cam két dién chuyén tién
(ngoadi hé thdng VPBank)

20,000VND/ 2USD/Iénh

20,000VND/ 2USD/lénh

(™ Trudng hop dac biét: stra déi tra soat dién qua
Vietcombank (dién chuyén di)

60,000VND/ 4USD/lénh

60,000VND/ 4USD/Iénh

5.Chuyén tién theo 16

II. Dich vu chuyén tién Quéc té

1. Chuyén tién di

1.000 VND/ giao dich (TT: 20.000VND trén 116)

1.000 VND/ giao dich (TT: 20.000VND trén 116)

Phi dich vu chuyén tién qudéc té tai quay

0.15% (TT: 5USD)

0.12% (TT: 5USD)

Phi dich vu chuyén tién qudc té qua kénh
VPBANK NEO

0.12% (TT:5USD)

Phi dich vu ngan hang ngoai nudc (VPBank thu hé)

tai quay va qua kénh VPBANK NEO

usD 25USD/ 1énh 25USD/ lénh
EUR 30EUR/ lénh 30EUR/ lénh
GBP 35GBP/ lénh 35GBP/ Iénh
JYP 0.1% (TT: 7,000JPG) 0.1% (TT: 7.000JPG)

Ngoai té khac

Tuong duong 25USD/ 1énh

Tuong duong 25USD/ 1énh

Phi tra soat/hly/sta déi 1énh

10USD/I&n + Phi phat sinh thuc té (néu co)

10USD/I&n + Phi phat sinh thuc té (néu co)

2. Chuyén tién dén

Phi dich vu nhan tién qudc té

0.05% (TT: 2USD, Tb: 200USD)

0.05% (TT: 2USD, Tb: 200USD)

Phi nha&n mon tién bang CMT

0.06% (TT: 2USD, Tb: 200USD) + phi rdt ngoai té
mat

0.06% (TT: 2USD, TD: 200USD) + phi rut ngoai té
mat

Phi tra soat/ hoan tra l1énh chuyén tién (Khéng
thu phi véimaén tién hoan trad dudsi 20 USD)

10USD/I&n (da bao gém dién phi)

10USD/lan (da bao gém dién phi)

Phi cam két 1énh chuyén tién

3USD/ lan

3USD/ lan

Phi chuyén tiép mon tién vé tu nusdc ngoai (cho
ngan hang hudng & Viét Nam)

5 USD/ giao dich

5 USD/ giao dich

3. bién phi Swift khac

5USD/ dién

5USD/ dién

D. BIEU PHi DICH VU THE

Ap dung cho Khach hang Pre Diamond/ Diamond/ Diamond Elite

|. Thé thanh toan ndi dia

Thé ghi no ndi dia Autolink

Thé ghi no ndi dia VPSuper

1. Phat hanh thé va phi thudng nién Thé

Phat hanh thudng

20.000 VND/thé

Khéng thu phi

Phi thusng nién

Khoéng thu phi

Khéng thu phi

Phat hanh lai

Khoéng thu phi

Khéng thu phi

2. Phi giao dich

Phi van tin, in sao ké

Trong hé théng

Khoéng thu phi

Khoéng thu phi

Ngoai hé théng

500VND/ 1an

Khéng thu phi

Phi chuyén khodn gitla cac TKTT clia VPBank

Tai ATM cua VPBank

Khéng thu phi

Khéng thu phi

Tai ATM cla ngan hang khac

Khoéng thu phi

Khoéng thu phi

Phi chuyé&n khodn ngoai hé théng trén ATM

7,000VND/ giao dich

Khéng thu phi

RUt tién mat tai ATM (trong hé théng VPBank)

Khoéng thu phi

Khoéng thu phi

RUt tién mat tai ATM (ngoai hé théng VPBank)

2,500VND/ giao dich

2,500VND/ giao dich

3. Phi céap lai PIN

Khoéng thu phi

Khoéng thu phi




4. Phi dich vu khac

II. Thé thanh toan qudc té

Khoéng thu phi

Khéng thu phi

Thé ghinc quéc té

MC2/Lady Debit MasterCard

Platinium Debit
MasterCard

VNA-Platinium Debit
MasterCard

Diamond Debit MasterCard

1. Phi phat hanh

Phat hanh thuéng

Khoéng thu phi

Khoéng thu phi

Khoéng thu phi

Khoéng thu phi

Phat hanh lai 50,000 VND 50,000 VND 50,000 VND Khoéng thu phi
2. Phi thudng nién
. MC2: 49,000VND R .
Thé chinh Lady: 99,000 VND 149,000VND 199,000VND Khoéng thu phi
Khong thu phi (nam dau)
Thé phu 49,000 VND 99,000VND 149,000VND TU ndm sau thu 99.000

VND

3. Phi rut tién mat (trong hé théng
VPBank) tai Viét Nam

Khoéng thu phi

Khoéng thu phi

Khoéng thu phi

Khoéng thu phi

4. Phi rut tién mat (ngoai VPBank)
tai Viét Nam

Khoéng thu phi

Khéng thu phi

Khéng thu phi

Khéng thu phi

5. Phi rdt tién mat (ngoai VPBank)
tai nudc ngoai

4% (TT: 50,000VND)

4% (TT: 50,000VND)

4% (TT: 50,000VND)

1% (TT: 22,000VND)

6. Phi truy van, in sao ké (ngoai
VPBank)

7,000VND

7,000VND

7,000VND

Khoéng thu phi

7. Phi thong bao mat cap, thét lac
thé véi T6 chuc qudc té

200,000VND

200,000VND

200,000VND

Khoéng thu phi

8. Phi xUr ly cac giao dich thé quéc té

3%/ giao dich

2.5%/ giao dich

2.5%/ giao dich

2.5%/ giao dich

9. Phi cép lai PIN

30,000VND

30,000VND

30,000VND

Khoéng thu phi

10. Phi giao dich ndi té tai cac diém

thanh toan nudc ngoai
(Ap dung tu 15/11/2023)

11%/giao dich

11%/giao dich

1.1%/giao dich

11%/giao dich

11. Phi dich vu khac

50,000VND

50,000VND

50,000VND

Khoéng thu phi

IIl. Thé tin dung qudc té

) Lady/ StepUp/
Thé tin dung quéc té MC2 Credit Titanium Cashback
MasterCard MasterCard

Platinum (Loyalty)/
VPBank Platinum
Cashback MasterCard

VPBank Priority Diamond
VNA-VPBank Platinum/ World/
Platinum VNA-VPBank World
MasterCard Priority Platinum Lady
MasterCard MasterCard

1. Phi phat hanh thé

Khoéng thu phi

Khoéng thu phi

Khoéng thu phi

Khoéng thu phi

Khoéng thu phi

Khoéng thu phi

2. Phi thanh ly/tat toan thé

Khéng thu phi

Khéng thu phi

Khoéng thu phi

Khéng thu phi

Khoéng thu phi

Khéng thu phi

3. Phi thay thé/ cép lai Thé/ PIN

Phi phat hanh lai thé bi mat | 200,000VND 200,000VND 200,000VND 200,000VND Khong thu phi Khong thu phi
Lgaiythdéé‘ lai hang thé hoac 100,000VND 100,000VND 100,000VND 100,000VND Khong thu phi Khéng thu phi
C4p lai PIN 30,000VND 30,000VND 30,000VND 30,000VND Khong thu phi Khong thu phi
Phi thay thé thé

Phi thay thé the (do hu 150,000VND 150,000VND 150,000VND 150,000VND Khong thu phi Khong thu phi

héng)

Phi thay thé thé (do hét han)

Khoéng thu phi

Khoéng thu phi

Khoéng thu phi

Khoéng thu phi

Khoéng thu phi

Khoéng thu phi

4. Phi thé
Phi thuong nién
* Platinum:
. 699,000VND N . N
Thé chinh 299,000VND 499,000VND « Platinum Cashback: 899,000VND Khéng thu phi 1,199,000VND
899,000 VND
« Lady: Khéng thu
phi
« StepUp/Titanium
Thé phu 150,000VND | Cashback: 250,000VND Khong thu phi Khong thu phi Khong thu phi
200,000VND
(Titanium Cashback
mién phf thé phu n&m
dau tién)

(*) Luu y: B6i v6i thé Diamond World va World Lady MasterCard:
. Khéng thu phi thusng nién nam dau cho thé chinh cé phat sinh chi tiéu hop 1€ tu 4 triéu VND tré lén trong 30 ngay dau ké tu ngay mé thé thanh cong

trén hé théng (Ap dung tu 01/09/2024)

. Khoéng thu phi thusng nién nam tiép theo cho thé chinh néu cé téng doanh sé chi tiéu cla thé chinh, thé phu va thé do trong ndm hién tai dat tu 150
triéu dong (Ap dung tu 30/09/2024)




Xac nhan tai khoan theo yéu
cau cula chua thé

50,000VND

50,000VND

50,000VND

50,000VND

Khoéng thu phi

Khéng thu phi

Phi thay d&i han muc tin
dung

Khéng thu phi

Khoéng thu phi

Khoéng thu phi

Khéng thu phi

Khoéng thu phi

Khéng thu phi

Phi thay d&i loai tai san dam

oo 100,000VND 100,000VND 100,000VND 100,000VND Knhong thu phi Khong thu phi
5% (TT. _ 5% (TT. )
e 149,000 VND., 5% (TT:199.000 5% (TT: 249,000 VND, 249,000 5% (TT: 249,000 ) ,
Phi trd cham . VND, Tb: . . VND, Tb: Khoéng thu phi
! 999 DOOVID) TD: 999,000VND) VND, TD: 999 DOOVND)
999,000VND) : 999,000VND) :

5. Cép lai sao ké tai khoan/ ban sao hoa don

Sao ké hang thang

Khéng thu phi

Khoéng thu phi

Khoéng thu phi

Khéng thu phi

Khoéng thu phi

Khéng thu phi

Cap lai sao ké (nhan tai

quiy) 80,000VND 80,000VND 80,000VND 80,000VND Khoéng thu phi Khoéng thu phi
Cép lai sao ké (nhan qua

dudng bL{u dién, da bao gébm 100,000VND 100,000VND 100,000VND 100,000VND Khoéng thu phi Khéng thu phi
phi chuyén phat)

P 4 . . 80,000VND/ 80,000VND/ hoa . 80,000VND/ N . R .
Phi yéu cau ban sao hoa don hoa don don 80,000VND/ hoa don hoa don Khoéng thu phi Khéng thu phi
6. Tra soat (thu trong trudng
hop khach hang khiéu nai 100,000VND 100,000VND 100,000VND 100,000VND Khoéng thu phi Khéng thu phi
sai)

7. Phi Ung trudc tién mat 4% (TT: 4% (TT: X 4% (TT: 4% (TT: 4% (TT:
(trén méi giao dich) 100,000VND) 100,000VND) 4% (TT:100,000VND) | 150,000VND) 100,000VND) 100,000VND)

8. Phi xr ly giao dich quéc té
(khéng &p dung cho giao
dich bang VND)

3% gia tri giao
dich

3% gia tri giao dich

3% gia tri giao dich

3% gia tri giao
dich

3% gia tri giao dich

Giao dich online/
tai POS: 1% giad tri

giao dich

Giao dich rut tién
tai ATM: 2.5% gia

tri giao dich

9. Phi giao dich ndi té tai cac
diém thanh todn nudc ngoai

1% gia tri giao
dich

1% gid tri giao dich

1% gid tri giao dich

1% gia tri giao
dich

1% gié tri giao dich

1% gid tri giao dich

10. Phi quan ly han muc tin
dung tang thém cua thé tin
dung (thang)

4% t&ng han
muc tin dung
tang thém

4% t&ng han muc tin
dung tang thém

4% téng han muc tin
dung tang thém

4% t&ng han
muc tin dung
tang thém

4% téng han muc
tin dung tang thém

Khéng ap dung

11. Phi dich vu théng bao

bién dong s6 du

(Ap dung tlr 01/09/2024 vai

KH Pre Diamond lua chon

nhéan théng bdo qua SMS)

Luuy:

e Phisé duoc thu theo thé
chinh va thé phu riéng
biét

e KH luya chon nhan théng
bdo qua ung dung
VPBank NEO: O VND

6.500 VNB/
thé/ thang

6.500 VNB/ the/
thang

6.500 VNB/ thé/ thang

6.500 VNDB/
thé/ thang

6.500 VND/ the/
thang

Khoéng thu phi

E. BIEU PHi NGAN HANG DIEN

Ap dung cho Khach hang Pre Diamond/ Diamond/ Diamond Elite

Goi dich vu bao gém: goi truy van, Goi E-KYC, gdi tiéu chuén, gdi cao cép, gdi linh hoat, géi VIP, goi SuperVIP,
gdi Premium, goi Diamond, géi cho ngudi nudc ngoai (hodc cac gdi khac theo quy dinh cla VPBank trong
tung thoi ky)

Khoéng thu phi

|. Dich vu Internet Banking

1. Phi dang ky s dung dich vu

2. Phi sla d&i théng tin dich vu

Khach hang thuc hién trén website Khéng thu phi

Khach hang thuc hién tai quay Khong thu phi

3. Phi chédm dut sir dung dich vu 50,000VND

4. Phi tra soat tai quay

Giao dich trong cung ngan hang 10,000VND/ mén

Giao dich lién ngan hang 15,000VND/ moén

5. Phi chuyén khoan ( Khéng dp dung vaéi Goi Truy van)

Trong hé théng VPBank Khéng thu phi




Ngoai hé théng VPBank (B&i vai TKTT

Autolink / Payroll/ VPSuper/ Dream VPSuper/ Khoéng thu phi
VPStaff
II. Dich vu SMS Banking
1. Phi dang ky dich vu Khoéng thu phi
2. Phi thay d&i ndi dung dich vu Khoéng thu phi
3. Phi st dung dich vu
KH Pre-Diamond KH Diamond va Diamond Elite
Goi Co ban Goéi Nang cép Goi Uu tién
Nhan théng bao bién déng sé du tai khodn Nhén théng bao bién dong sé du tai khodn thanh todn qua
thanh todn qua tin nhan SMS vdi giao dich co tin nhan SMS véi giao dich c6 gid tri tu 100.000 VND tré
gia tri tr 200.000 VND tré lén. lén.
MUc phi géi co ban nhu sau: MUc phi goi nang cép bao gém 02 loai phi nhu sau:
+ Tu 0-15 SMS/1 TKTT/ 1SBT/1 thang: 10.000 « Phi cé dinh hang thang: 100.000 VND/1 TKTT/1 SDT/1
VND thang
+ TU16-30 SMS/1 TKTT/ 1SPT/1théng: « Phi theo SMS phat sinh thuc té: Nhan thong bao bién déng sé du tai khoan
20.000 VND + T 0-15 SMS/1 TKTT/ 1SDT/1 thang: 10.000 VND thanh toan qua tin nhan SMS véi giao dich cé
+ Tu 31-50 SMS/1TKTT/ 1SBT/1thang: +TU 16-30 SMS/1 TKTT/1SDT/1thang: 20.000 VND Qid tri tr 100.000 VND trd lén.
30.000 VND +TU 31-50 SMS/1 TKTT/ 1SDT/1 thang: 30.000 VND Phi SMS:12.000 VND/ 1TKTT/ 1SBT/ 1thang
+TU 51-100 SMS/1 TKTT/ 1SBT/1 thang: +TU 51-100 SMS/1 TKTT/ 1SBT/1 thang: 70.000 VND
70.000 VND + Tu 101 SMS/1 TKTT/1 SBT/1 théng tré 1én: 100.000 VND
+ TU 101 SMS/1 TKTT/1SBT/ théng trd lén: va 700 dong/tin nhan déi vai tin nhan tha 107 trd 1én. Téi
100.000 VND va 700 VND/tin nhan déi vai tin da 1,000,000 VND/1 TKTT/1SBT/1thang
nhan thu 101 tré 1én. Téi da 1,000,000 VND/1
TKTT/1SPT/1thang

4. Phi gui tin nhan di 909VNDY/ tin nhan

5. Phi chdm dut st dung dich vu Khong thu phi

F. BIEU PHi DICH VU KHAC

Ap dung cho Khach hang Pre Diamond/ Diamond/ Diamond Elite

|. Phi dich vu ngan hang uu tién

Dudi 2 tudi Mién phi

TU 2 tudi dén 12 tudi 150,000 VND/ ngudi
TU12 tudi trd 1én 300,000 VND/ ngusi
1. Cung Ung séc trdng 20,000VND/ quyén
2. Bao chi séc 10,000VND/ t&

3. Thong bao mat séc/ séc khong co khd nang thanh toan 50,000VND/ lan
4. Thu ho séc do NH trong nudc phat hanh 10,000VND/ t&

5. Thu d&i séc | hanh 2% (TT: 2USD)

IIl. Dich vu ngan quy

1. Phi kiém dém Khoéng thu phi

2. Dich vu déi tién

D&i tién khéng da tiéu chudn luu théng Khéng thu phi

Daéi tién 1dy ménh gia khac

« VND Khéng thu phi

* Ngoai té Khéng thu phi

IV. Dich vu kiéu héi - Western Union

1. Nhan tién kiéu héi vé qua Western Union (ngoai té) Khong thu phi

2. Chuyén tién kiéu hdi di qua Western Union Thu theo biéu phi Western Union

r V. Dich vu khac




1. Phi cap gidy phép mang ngoai té ra nuéc ngoai 10USD/ 1&8n
2. Phi tu van tai chinh theo yéu cau KH Khong thu phi
) S e iia P Theo quy dinh thu chi tién mat tai nha
3. Dich vu tai nha (thu ho tién, déi tién..) cla KHUT
4. Phi dich vu khac Khoéng thu phi

VI. Dich vu Tu van dau tu

Phi dich vu Tu van dau tu Khong thu phi

G. BIEU PHI AP DUNG VOI KHACH HANG UU TIEN Bl CHAM DUT QUYEN LOI

I. D8i v&i Khach hang uu tién bi chdm dut quyén Ioi, biéu phi dich vu dp dung theo biéu phi Khach hang ca nhan thong thudng trong ting thai ky.
II. Khach hang st dung thé Diamond Debit MasterCard dp dung biéu phi clia thé ghi no qudc té Platinum Debit MasterCard.

Ill. Khach hang sur dung thé tin dung Priority Platinum/ VNA Priority Platinum &p dung biéu phi cla thé tin dung Platinum/ VNA Platinum, tri phi thusng nién ap
dung nhu sau:

Thé Priority Platinum Thé VNA Priority Platinum
Thé chinh 900,000 VND 1,000,000 VND
Thé phu 300,000 VND 300,000 VND

(® Biéu phi chua bao gém 10% phi VAT. Biéu phi cé thé thay déi theo quy dinh clia VPBank ting thai ky




PHU LUC BIEU PHI TAI KHOAN SO BEP

Loai TKSD Minh hoa MUc phi tai quay Muc phi Online
V3.1 3 ki tu giébng nhau 666
888
678
V3.2 356 tién lién tuc VVIP
456
V3.3 S& chi gém 2 ki tu sdp xép xen ké 868
686
886
V3.4 SE gbm 2 ki tu sdp xép 1ap
668
S6 bat ky khach hang lua chon khéng dap ung cac
V3.5 trusng hop trén 235 200,000,000 120,000,000
V4.1 4 ki tu giéng nhau 6666
3888
5678
V4.2 4 ki tu tién lién tuc
6789 VVIP
V4.3, 6868
4 ki tu gom cap ki tu sdp xép: déi xuing, xen ké
V4.5 8899
- 4 ki tu gém 2 ki tu 6888
V4.6, V4.7 500,000,000 300,000,000
- 3 ki tu tién lién tuc 6678
V4.8 2 ki tu giéng nhau 2633 300,000,000 180,000,000
V4.9 SO pét ky khés:h hang lua chon khéng dap Ung céac 2457 100.000.000 60,000,000
trucsng hop trén
66666
V5.1 5 ki tu gidng nhau
88888
V5.2 5 ki tu tién lién tuc 56789
V5.3 V5.4 S:k\' tu gér‘r]hcélp 6,8 hoég 6,9 hoac 8,9 hoac 7,9 86868
sap xép: dbi xung, xen ké 68636 WVIP
V5.5 SLk\' tu khég}cép 6,8 hoé; 6,9 hoac 8,9 hoac 7,9 88388
sap xép: dbi xung, xen ké 83838
V5.7 V5.8 5“}«' tg{,géum cap 6, 8 hodc 6,9 hoac 8,9 hoac 7,9 66668
$3p xép lap 77999
-5 ki tu khac cap 6, 8 hodc 6,9 hoac 8, 9 hoac 7, 9
sap xép lap
Ve , 2115565888 500,000,000 300,000,000
' -4 Ki tu tién lién tuc
-S6 co 3 ki tu sdp xép lap
V5.1 3 ki tu tién lién tuc 88789 300,000,000 180,000,000




SE bat ky khach hang lua chon khéng dap ung cac

V512 trusng hop trén 57898 100,000,000 60,000,000
666666
V6.1 6 ki tu gidng nhau
888888
456789
V6.2 6 ki tu tién lién tuc
123456
686868
-6 ki tu gbébm cap 6, 8 hoac 6,9 hoac 8, 9 hoac 7, 9 668866
V6.3 sap xép: Xen ké, déi xung, lap ba
- Cap tién 666888
789789 VVIP
383838
6 ki tu co cap khac cap 6, 8 hoac 6,9 hodc 8, 9
ve.4 hoadc 7, 9 sap xép: Xen ké ddi xung, 1ap ba 883388
333888
V6.5 3 ki tulap déi (aabbcc) 668899
- 6 kitu co cap 6, 8 hoac 6,9 hoac 8,9 hoac 7, 9
sap xép lap
V6.6 666668
- 5 ki tu tién lién tuc
333338
- 6 ki tu co cac ki tu khac cap 6, 8 hoac 6,9 hoac 8,
9 hodc 7, 9 sdp xép lap 333388
vl 322222 500,000,000 300,000,000
456799
- Tién va lap
345888
- SE gbm 3 ki tu sdp xép 1ap 667669
V6.8 300,000,000 180,000,000
- 4 ki tu gidng nhau, tién lién tuc 653333
- 4 ki tu sdp xép lap 359666
V6.10 200,000,000 120,000,000
- 3 ki tu tién lién tuc, gidng nhau 526678
S& bat ky khach hang lua chon khong dap Ung cac
V6.1 trusng hop trén 592825 80,000,000 50,000,000
6666666
V7.1 7 ki tu giébng nhau
8888888
3456789
V7.2 7 ki tu tién lién tuc
1234567
Va3 7 ki tu c6 cap Ki tu 6, 8 hodc 6,9 hoac 8, 9 hoac 7, | 2086868 wVIP
9 sap xép: Xen ké, doi xing 6663666
6666668
-7 ki tu cd cap 2 ki tu 6, 8 hoac 6,9 hoac 8, 9 hoac
V7.4 7,9 sép xép lap 6666888
- 6 ki tu tién lién tuc.
6668686
3838383
V75 -7 ki tu co cap ki tu khac cap 6, 8 hoac 6,9 hoac 8, 500,000,000 300,000,000

9 hodc 7, 9 sdp xép: Xen ké, ddi xiing

3338333




-7 ki tu cd cap ki tu khac cap 6, 8 hoac 6,9 hoac 8,

3333338

V7.6 9 hoac 7, 9 s&p xép lap 3333888 300,000,000 180,000,000
- S6 goém cap tién va lap
6789666
- S6 co 3 ki tusdp xép lap 5445678
V7.7 200,000,000 120,000,000
- 5 ki tu tién lién tuc, giéng nhau 1588888
-5 kitu co cap sdp xép lap 3688889
V712 - 4 ki tu tién lién tuc hoac giéng nhau 3568888 100,000,000 60,000,000
3586789
- 4 ki co cap sdp xép lap 2358688
V7.8 50,000,000 30,000,000
- 3 ki tu giébng nhau 2356866
. o iia - 2452666
V7.10 - 3 ki tu tién lién tuc, 1ap, gibng nhau 5358666 30,000,000 20,000,000
SE bat ky khach hang lua chon khéng dap ung cac
V71 trusng hop trén 2458239 20,000,000 12,000,000
66666666
V8.l 8 ki tu giéng nhau
88888888
V8.2 8 ki tu tién lién tuc 23456789
88999988
V8.3, V8.4, 8 kity gérp cdp ki tu 6, 8 hodc 6,9 hodc 8, 9 hodc 89898989
V8.5 7.9 sap xép: Xen k&, B4i xing, 1ap tu 66668888 VP
67896789
- 8 ki tu gém cap ki tu 6, 8 hodc 6,9 hoac 8, 9 hoac
7.9 sép xép lap 66666688
V8.9
- 7 ki tu tién lién tuc 62345678
v8.17 S& gbm 4 ki tu lap cap 22446688
V8.6, V8.7, 8 ki tu gébm cac ki tu khac cép 6, 8 hodc 6,9 hoac
V8.8 8, 9 hodc 7, 9 sdp xép: Xen ké&, Dd&i xung, lap tu
33333888
53333333 500,000,000 300,000,000
V810 -8 ki tu gébm cap ki tu khac cap 6, 8 hoac 6,9 hoac
: 8,9 hoac 7, 9 sdp xép lap
- 8 ki tu goém 3 ki tu sdp xép l&p, xen ké... 33366888
V811, v8.12 - 6 ki tu tién lién tuc, giéng nhau 89345678 300,000,000 180,000,000
- S6 gom bo tién va lap 88845678
93888666
V813 -6 ki tu co cap sdp xép 1ap 93886688 200,000,000 120,000,000
- 5 ki tu tién lién tuc, gidng nhau 88845678
- 5 ki tu sdp xép lap 23568888
V8.14 - 4 kitu tién lién tuc, giéng nhau 23488668 100,000,000 60,000,000
23596789
V8.15 - 4 ki tu sdp xép lap 23538668 50,000,000 30,000,000




- 3 ki tu giébng nhau 23569888
S6 ngay sinh nhat dinh dang DDMMYYYY TKSP dau tién: 0 d
19091999 ggeo biéu phi tai phu luc
TKSD thu 2 tré di:
(d6 tudi 0-100) theo biéu phi tai phu
luc 06
SE bat ky khach hang lua chon khéng dap ung cac
V8.16 trusng hop trén 83725194 20,000,000 12,000,000
666666666
\Vish! 9 ki tu gidng nhau
888888888
V9.2 9 ki tu tién lién tuc 123456789
V9.3 9 ki ty gérp cap ki tu 6, 8 hoac 6,9 hoac 8, 9 hoac 889999988 VVIP
7, 9 sap xép: xen ké, déi xung 898989898
Vo5 - 9 kitu gém cdp ki tu 6, 8 hodc 6,9 hodc 8, 9 hoac 666666668
7.9 sap xép lap 666666688
383838383
9 ki tu gébm cap ki tu khac cap 6, 8 hoac 6,9 hoac
Vo4 8, 9 hoadc 7, 9 sdp xép: Xen k&, ddi ximg 500,000,000 300,000,000
338888833
é%ggtéu;og igg E\é’tpulggac cap 6, 8 hoac 6,9 hoac 8, 333333388
V9.6 ; ! j 300,000,000 180,000,000
- 8 ki tu tién lién tuc 833333333
- 9 ki tu gbm 3 ki tu sdp xép 1ap, xen ké... 368888888
V9.7 - 7 ki tu giéng nhau, cap tién va lap 888812345 200,000,000 120,000,000
123458888
- 7 ki tu co cép sdp xép lap, tién lién tuc 938886666
Vo.8 - 6 ki tu giébng nhau. 932888888 100,000,000 60,000,000
572345678
-6 ki tu co cap sdp xép I&p, tién lién tuc 235688888
V9.9 80,000,000 50,000,000
- 5 ki tu giébng nhau 552388888
- 5 ki tu co cap sap xép lap, tién lién tuc 235588668
V9.10 50,000,000 30,000,000
- 4 ki tu giébng nhau 235658888
- 4 ki tu co cap sap xép 1ap, tién lién tuc 243546868
Vo 30,000,000 20,000,000
- 3 ki tu giébng nhau 245364888
S6 bat ky khach hang lua chon khéng dap ung cac
V9.12 truong hop trén 264383729 20,000,000 12,000,000
- 6 ki tu giéng nhau 888888453
V9.9 80,000,000 50,000,000
- 7 ki tu sdp xép xen lap 666688859
- 5 ki tu giéng nhau
V9.10 888884535 50,000,000 30,000,000
- 6 ki tu sdp xép xen lap
V10.1 10 ki tu giéng nhau 6666666666 VVIP




8888888886

V10.2 10 ki tu tién lién tuc 0123456789
8889999888
10 ki tu cé cdp 6, 8 hodc 6,9 hoac 8, 9 hodac 7, 9
VI3 sdp xép: xen k&, ddi ximg, lap 8989898989
5678956789
V104 WQ ki tﬁ-J cc? cap 6 8 hoac §,9 hoac 8,9 hoac 7, 9 6888888888
sap xép lap (khoéng xen ké) 6688883888
-10 ki tu c6 cap ki tu khac cdp 6, 8 hodc 6,9 hodc
8, 9 hodc 7, 9 sép xép: xen k&, ddi xung, lap 3838383838
V10.5 300,000,000 180,000,000
6866666666
- 10 kitu co cap 6, 8 hoac 6,9 hoac 8,9 hoac 7, 9
sap xép lap (xen ké)
6686666666
- 10 ki tu c6 cap khac cdp 6, 8 hodc 6,9 hoac 8,9 3888888888
hodc 7, 9 sap xép lap 3833883338
V10.6 - 10 ki ty gom cap tién va lap 3833883388 200,000,000 120,000,000
- 9 ki tu tién lién tuc 8888234567
8888834567
-10 ki tu gém 3 ki tu sdp xép 1ap
C ki 8999969999
V10.7 - Cap tién va lap 6988833338 150,000,000 90,000,000
- 8 ki tu gidng nhau
- 8 ki tu co cap sap xép lap, tién lién tuc 3566688888
V10.8 100,000,000 60,000,000
- 7 ki tu gidbng nhau 3568888888
- 7 ki tu cé cdp sdp xép lap, tién lién tuc 3528888666
V10.9 80,000,000 50,000,000
- 6 ki tu giéng nhau 3521888888
- 6 ki tu cd cap sap xép lap, tién lién tuc 2525838666
V10.10 6662588888 50,000,000 30,000,000
) 3521228888
- 5 ki tu gibng nhau
- 5 kitu cé cdp sdp xép lap, tién lién tuc 3525488666
V10.11 20,000,000 12,000,000
- 4 ki tu giéng nhau 3521228888
- 4 ki tu co cap sdp xép 1ap, tién lién tuc 3525446868
V10.12 10,000,000 6,000,000
- 3 ki tu giébng nhau 3521225888
V10.14 - 10 ki tu gbm 4 loai ki tu trd 1én sdp xép 1&p khac 6686686696 6,000,000 2,000,000
V10.15 -10 ki tu gom 4 loai ki tu tré 1&n sép xép lap khac 6686681986 5,000,000 1,000,000




S6 dién thoai KH dang ky trén hé théng

Theo biéu phi tai phu luc
08

TKSD dau tién: 0 d
TKSD thir 2 tré di:
theo biéu phi tai phu
luc 08

S6 bat ky khach hang lua chon khéng dap ung cac

TKSD dau tién: 0 d

V10.13 trusng hop trén 3648327496 5,000,000
TKSD thu 2 tré di:
1,000,000d
- 7 ki tu gidng nhau 8888888969
V10.9 80,000,000 50,000,000
- 8 ki tu sdp xép xen lap 6666888859
- 6 ki tu giéng nhau 8888884535
V10.10 50,000,000 30,000,000
- 7 ki tu sdp xép xen lap 6868686356
- 5 ki tu giébng nhau 8888824535
V10.12 10,000,000 6,000,000
- 6 ki tu sdp xép xen lap 6868682356
V1 11 ki tu giéng nhau 88888888888
V1.2 ﬂﬂk\’ tu cod Qép 6 8/hoécv6,9 hod&c 8, 9 hodc 7, 9 sép 86868686868 VVIP
V1.7 xép: xen ké, déi xung, lap 88666666688
. L« . “ . « 36363636363
VI3 g Egtuxcéo _Cxaepmki‘éacd%i EiL!;noac 6.9 hodc 8,9 hoac 7, 300,000,000 180,000,000
P xep: : 9 33388888333
V1.4 - 10 ki tu giéng nhau V-6666666666
VIS - 10 ki tu co cap 6, 8 hoac 6,9 hoac 8,9 hoac 7, 9 V-8888888888
s&p x&p- xen ké, ddi xung, I3p 200,000,000 120,000,000
V1.6 ’ ’ T V-8899999988
V-8989898989
V1.7 . L “ - « . V- 6866666666
I;g ki tu cd cap 6, 8 hoac 8, 9 hoac 7, 9 sap xép 150,000,000 90,000,000
V1.8 j V- 6686666666
-10 ki tu c6 cap khac cap 6, 8 hoac 6,9 hoac 8, 9 V-3888888888
hodc 7.9 sap xép lap V-3833883338
V1.9 -10 ki tu gém tién va lap V-3833883388 80,000,000 50,000,000
- 9 ki tu tién lién tuc V-8888234567
V-8888834567
-10 ki tu gém 3 ki tu sdp xép 1ap
ik V-8999969999
V11.10 - Cap tién va lap \V-66666666 60,000,000 36,000,000
- 8 ki tu giéng nhau
- 8 ki tu co cdp sap xép lap, tién lién tuc \V-66688888
V1IN 50,000,000 30,000,000
- 7 ki tu giéng nhau \/-8888888
-7 kitu cé cdp sdp xép lap, tién lién tuc V-8888666
V1112 30,000,000 20,000,000
- 6 ki tu gidng nhau V-888888
-6 ki tu co cap sdp xép lap, tién lién tuc \/-888666
V1113 20,000,000 12,000,000
- 5 ki tu giéng nhau V-88888




VI1.14 - 5 ki tu co cap sdp x8p lap, tién lién tuc \V-88666 10,000,000 6,000,000
V11.18 - ki tu gbm 3 loai ki tu sép xép lap khac 66866866296 6,000,000 1,000,000
V11.19 - 11 ki tu gém 4 loai ki tu sdp xép lap tién lién tuc 66866891986 5,000,000 500,000
- 4 ki tu co cap sap xép 1ap, tién lién tuc \V/-6868 TKSP dau tién: 0 d
V11.15 3,000,000 .
. ’ ’ TKSD thu 2 trd di:
- 4,3 ki tu gibng nhau V-8888 500,000d
V-888
TKSD déu tién: 0 d
S& béat ky khach hang lua chon khéong dap Ung cac
V116 trueng hop trén 13648327496 2,000,000
TKSD thu 2 tré di:
500,000d
- 9 ki tu tién lién tuc 888888888-V
V1110 60,000,000 36,000,000
-10 ki tu sép xép xen lap 6666688888-V
- 8 ki tu giébng nhau 88888888-V
\AIRI 50,000,000 30,000,000
- 9 ki tu sdp xép xen l&p 66668888-V
- 7 ki tu giéng nhau 8888888-V
V11.12 30,000,000 20,000,000
- 8 ki tu sdp xép xen 1ap 68686868-V
- 6 ki tu giéng nhau 888888-V
V.14 ] 10,000,000 6,000,000
- 7 ki tu sép xép xen lap 6868686-V
V121 12 ki tu giéng nhau 88888888888
Vi12.2 12 ki tu c6 cdp 6, 8 hodc 6,9 hodc 8, 9 hodc 7, 9 868686868686 vviP vviP
V1217 sap xép: xen k&, déi xung, lap 886666666688
12 ki tu cé cap khéac 6, 8 hoac 6,9 hoac 8, 9 hoac 7,
V12.3 9 sap xép: xen k&, ddi xtng, 13p 883333333388 300,000,000 180,000,000
V2.4 -10 ki tu giéng nhau V-6666666666
Vi25 -10 ki tu c6 cap 6, 8 hoac 6,9 hoac 8, 9 hoac 7, 9 V-8888888888 200.000.000 120.000 000
V2.6 sap xép: xen k&, doi xung, lap V-8899999988
\V-8989898989
Vi12.7 . L. “ . . V- 6866666666
- ]O klﬂytu co cap 6, 8 hoac 6,9 hoac 8,9 hoac 7,9 150,000,000 90,000,000
sap xép lap
Vi2.8 V- 6686666666
-10 ki tu c6 cap khac cap 6, 8 hoac 6,9 hoac 8, 9 V-3888888888
hodc 7,9 sap xép lap V-3833883338
Vi12.9 - 10 ki tu gom tién va lap V-3833883388 80,000,000 50,000,000
- 9 ki tu tién lién tuc V-8888234567
V-123456789
-10 ki tu gém 3 ki tu sdp xép lap
V12,10 - Cap tién va Isp V-8999969999 60,000,000 36,000,000

- 8 ki tu gidng nhau

V-66666666




- 8 ki tu co cap sdp xép Iap, tién lién tuc \V-66688888
Viz2n 50,000,000 30,000,000
- 7 ki tu gidng nhau \V-8888888
- 7 ki tu co cép sdp xép lap, tién lién tuc \V-8888666
V1212 30,000,000 20,000,000
- 6 ki tu giéng nhau \/-888888
- 6 ki tu co cap sdp xép lap, tién lién tuc \V/-888666
V1213 20,000,000 12,000,000
- 5 ki tu giéng nhau \V-88888
V1214 - 5 kitu co cap sdp xép lap, tién lién tuc V-88666 10,000,000 6,000,000
V218 -12 ki tu gdm 3 loai ki tu sdp xép 1ap khac 668668662296 6,000,000 1,000,000
V12.19 - 12 ki tu gbm 4 loai ki tu sép xép 1ap khac 66868991986 5,000,000 500,000
- 4 ki tu co cap sdp xép 1ap, tién lién tuc \/-6868 TKSP dau tién: 0 d
V12,15 3,000,000
. V-8888 TKSD thi 2 tré di:
- 4,3 ki tu giéng nhau \v-888 500,000d
TKSD déu tién: 0 d
S& béat ky khach hang lua chon khéong dap Ung cac
Vi2.16 trusng hop trén 364832749686 2,000,000
TKSD thi 2 tré di:
500,000d
- 9 ki tu tién lién tuc 888888888-V
V12,10 60,000,000 36,000,000
- 10 ki tu sdp xé&p xen 1&p 6666688888-V
- 8 ki tu giéng nhau 88888888-V
V12 50,000,000 30,000,000
- 9 ki tu sdp xép xen l&p 66668888-V
- 7 ki tu giéng nhau 8888888-V
V12,12 30,000,000 20,000,000
- 8 ki tu sdp xép xen lap 68686868-V
- 6 ki tu giéng nhau 888888-V
V1214 10,000,000 5,000,000
- 7 ki tu sép xép xen 1&p 6868686-V
V131 13 ki tu gidng nhau 8888888888888 VVIP VVIP
V13.2 13 ki tu co cép 6, 8 hodc 6,9 hoac 8, 9 hodc 7, 9
V137 S&p x&p- xen ké, déi xung, 13p 7779999999999 300,000,000 180,000,000
. .« . « “ “ 8383838383838
V3.3 gslggigg_ cap t'“eagg fu:galcége hozc 8, 9 hogc 7, 200,000,000 120,000,000
' ' T 8833333333388
V13.4 V-6666666666
vis | Jowsce s srerasnoicn 9o | v soscaanses
’ ’ C 150,000,000 90,000,000
V13.6 V-8899999988
- 10 ki tu giéng nhau V-8989898989
V13.7 . .. - - . V- 6866666666
5;8 L;gg;gg cap 6, 8 hoac 6,9 hodc 8,9 hoac 7,9 80,000,000 50,000,000
V13.8 j V- 6686666666
V3.9 710 ki fu co cap khac cap 6,8 hoac 6,9 hodc 8,9 | \/ 3333883388 80,000,000 50,000,000

hoac 7, 9 sap xép lap




- 10 ki tu gbm tién va lap

V-3833883338

V-3833883388

\V-8888234567

V-8888834567

- 10 ki tu gém 3 ki tu sdp xép 1ap

V-8999969999

V13.10 - C&p tién va lap V-123456789 50,000,000 30,000,000
- 8 ki tu gidng nhau V-66666666
- 8 ki tu co cap sap xép lap, tién lién tuc V-66688888
V131 30,000,000 20,000,000
- 7 ki tu gidng nhau V-8888888
- 7 ki tu cé cdp sép xép lap, tién lién tuc \/-8888666
V13.12 20,000,000 12,000,000
- 6 ki tu giéng nhau \V/-888888
- 6 ki tu co cap sdp xép lap, tién lién tuc \V/-888666
V13.13 10,000,000 1,000,000
- 5 ki tu giéng nhau \/-88888
V13.14 - 5 ki tu co cap sap xép lap, tién lién tuc V-88666 5,000,000 1,000,000
- 4 ki tu co cap sdp xép 1ap, tién lién tuc TKSP dau tién: 0 d
V-6868
V13.15 V-8888 2,000,000
V-888
R TKSD thu 2 trd di:
- 4,3 ki tu giébng nhau 500,000d
TKSD déu tién: 0 d
S8 bat ky khach hang lua chon khéng dap Ung cac
V13.6 trusng hop trén 1636483274967 1,000,000
TKSD thu 2 tré di:
500,000d
- 9 ki tu tién lién tuc 999999999-V
V13.10 50,000,000 30,000,000
- 10 ki tu sép xép xen lap 6666688888-V
- 8 ki tu gidbng nhau 88888888-V
V131 30,000,000 20,000,000
- 9 ki tu sdp xép xen lap 66668888-V
- 7 ki tu giéng nhau 8888888-V
V13.12 20,000,000 12,000,000
- 8 ki tu sdp xép xen lap 68686868-V
- 6 ki tu giéng nhau 888888-V
V13.14 5,000,000 1,000,000
- 7 ki tu sép xép xen 1&p 6868686-V
V141 14 ki tu gibng nhau 88888888838888 VVIP VVIP
86868686868686
\V14.2 14 ki tu co cap 6, 8 hoac 6,9 hodc 8, 9 hoac 7, 9
V1417 sdp xép: xen k&, ddi ximg, lap 300,000,000 180,000,000
’ T 88666666666688
. . . - - - 83838383838383
AC /. Z sap xep: : 9-1ap 88333333333388
Via.a -10 kl’"tu cocap 6,8 hpéc 6.9 hodc 8,9 hoac 7,9 V-6666666666
V45 sap xép: xen k&, doi xung, lap \-8888888888
150,000,000 90,000,000
V14.6 - 10 ki tu giéng nhau V-8899999988

V-8989898989




V14.7

- 10 ki tu co cap 6, 8 hoac 6,9 hoac 8, 9 hoac 7, 9

V- 6866666666

8P x8p 13p 80,000,000 50,000,000
V14.8 j V- 6686666666
-10 ki tu c6 cap khac cap 6, 8 hodc 6,9 hoac 8, 9 V-3888888888
hodac 7, 9 sap xép lap V-3833883338
V14.9 -10 ki tu gém tién va lap V-3833883388 80,000,000 50,000,000
V-8888234567
V-8888834567
10 ki tu gém 3 ki tu sép xép lap V-8999969999
V14.10 - Cap tién va lap V-123456789 50,000,000 30,000,000
- 8 ki tu giébng nhau V-66666666
- 8 ki tu co cap sdp xép Iap, tién lién tuc \V/-66688888
V141 30,000,000 20,000,000
- 7 ki tu gidng nhau V-8888888
- 7 ki tu co cép sdp xép lap, tién lién tuc \V-8888666
V14.12 20,000,000 12,000,000
- 6 ki tu giéng nhau \/-888888
- 6 ki tu co cap sdp xép lap, tién lién tuc \/-888666
V1413 10,000,000 1,000,000
- 5 ki tu giébng nhau V-88888
V1414 - 5 kitu cé cap sdp xép lap, tién lién tuc V-88666 5,000,000 1,000,000
- 4 ki tu co cap sdp xép 1ap, tién lién tuc \/-8888 TKSP dau tién: 0 d
V1415 2,000,000
. " V-6868 TKSD thi 2 tré di:
- 4,3 ki tu giéng nhau V-888 500,000d
TKSD déu tién: 0 d
S8 bat ky khach hang lua chon khéng dap Ung cac
V14.16 trusng hop trén 3648327496 1,000,000
TKSD thu 2 tré di:
500,000d
- 9 ki tu tién lién tuc 999999999-V
V14.10 50,000,000 30,000,000
- 10 ki tu sdp xép xen 1&p 6666688888-V
- 8 ki tu giéng nhau 88888888-V
Vi4.1 30,000,000 20,000,000
- 9 ki tu sdp xép xen lap 66668888-V
- 7 ki tu giéng nhau 8888888-V
V14.12 20,000,000 12,000,000
- 8 ki tu sdp xép xen lap 68686868-V
- 6 ki tu gidng nhau 888888-V
V1413 5,000,000 1,000,000
- 7 ki tu sép xép xen lap 6868686-V
V151 15 ki tu giébng nhau 888888888888888 VVIP VVIP
vIs2 15 ki tu co cap 6 8 hoac 6,9 hoac 8,9 hoac 7,9 868686868686868 300.000.000 180.000.000
V1517 s8p xep: xen ke, doi xung, Iap 886666666666688
83838383838383
15 ki tu cé cap khac cap 6, 8 hoac 6,9 hoac 8, 9
V15.3 hodc 7, 9 sap x&p: xen ké, ddi xung 200,000,000 120,000,000
88333333333388
Vi5.4 -10kitucocdp 6,8 hodc 69 hodc 8,9hoac7.9 |\ 5566666666 150,000,000 90,000,000

sdp xép: xen ké, déi xung, 1&p




V15.5 V15.6

- 10 ki tu giéng nhau

\V/-8888888888

V-8899999988

V-8989898989

V15.7 . L« « « “ V- 6866666666
S;S slééu‘g; cap 6, 8 hoac 6,9 hoac 8,9 hoac 7,9 80,000,000 50,000,000
V15.8 ; V- 6686666666
—WOuki tu co’u'cép“kha'uc cap 6,8 hodc 6,9 hoac 8, 9 V-3888888888
hodc 7,9 sap xép lap V-3833883338
V15.9 - 10 ki tu gom tién va lap V-3833883388 80,000,000 50,000,000
V-8888234567
V-8888834567
-10 ki tu gém 3 ki tu sdp xép 1ap V-8999969999
V15.10 - Cap tién va lap V-123456789 50,000,000 30,000,000
- 8 ki tu giébng nhau \V/-66666666
- 8 ki tu co cap sap xép lap, tién lién tuc V-66688888
V151 30,000,000 20,000,000
- 7 ki tu giéng nhau \/-8888888
- 7 ki tu cé cdp sdp xép lap, tién lién tuc \V-8888666
V15.12 20,000,000 12,000,000
- 6 ki tu gidng nhau V-888888
-6 ki tu co cap sdp xép Iap, tién lién tuc V-888666
V15.13 10,000,000 1,000,000
- 5 ki tu giéng nhau \/-88888
V15.14 - 5 ki tu co cadp sap xép lap, tién lién tuc V-88666 5,000,000 1,000,000
- 4 ki tu co cap sdp xép 1ap, tién lién tuc V-6868 TKSP dau tién: 0 d
V15.15 2,000,000
. V-8888 TKSD thu 2 tré di:
- 4,3 ki tu giéng nhau \-888 500,000d
TKSD dau tién: 0 d
SE bat ky khach hang lua chon khéng dap ung cac
V15.16 trusng hop trén 3648327496 1,000,000
TKSD thu 2 tré di
500,000d
- 9 ki tu tién lién tuc 999999999-V
V15.10 50,000,000 30,000,000
-10 ki tu sép xép xen lap 6666688888-V
- 8 ki tu gidng nhau 88888888-V
V151 30,000,000 20,000,000
- 9 ki tu sdp xép xen l&p 66668888-V
- 7 ki tu gibng nhau 8888888-V
V15.12 20,000,000 12,000,000
- 8 ki tu sép xép xen lap 68686868-V
- 6 ki tu giébng nhau 888888-V
V15.14 5,000,000 1,000,000
- 7 ki tu sdp xép xen lap 6868686-V




STT Hang muc phi Trudng hop thu/ khéng thu phi
Mién phi d8i v&i cac khodn ndp tién thanh toan géc/lai/phi khodn vay khac tinh/TP

Al Noép/ Rut tién tu Tai khoan TGTT
Mién phi rut tién gidi ngan khodn vay khac tinh/TP, tat todn sé tiét kiém.

RUt tién tu Tai khoan thanh toan trong GD nép tién ducc hiéu la bao gébm ndp tién tai quay hodc tai CDM cla VPBank
vong 02 ngay lam viéc ké ti ngay ndop
Bao gobm nhung khéng gidi han cac loai phi dich vu sau:

ALlLTO Phi dich vu khac (tai khodn) + Xac nhan ton tai tai khodn
+ Xac nhan su dung dich vu ngan hang
Bao gbm nhung khéng gidi han cac dich vu:

+ Giao dich tién gui, tiét kiém:
v Thong bao mat Thé tiét kiém
v Uy quyén Thé tiét kiém
P . ; ] A a3 v Phong toéa t|en gui tiét kiém theo yéu cdu clia KH
AlV.2 EZL i:gpﬁ\)/u khac (giao dich tién gui/ v Xac nhan sé du/thomg tin tién gui tiét kiém
i v Lap gidy Uy quyén tai VPBank dé thuc hién giao dich dé&i vdi tién gui tiét
kiém/gidy ts co giad
v XU ly rut tién theo ho so thua ké
v Dich vu khac lién quan t&i giao dich tién gui/ tiét kiém
+ Phi dich vu phat sinh lién quan dén thay ddi/ xac nhan thong tin KH
) ) Khong phan biét chuyén dén tinh/TP cung hay khac noi chuyén véi déng VND hinh thic
Dich vu chuyén tién trong nusc chuyén khoan
Ngudn tién tu tat todn sé tiét kiém dugcc coi la ngudn tién sau 2 ngay lam viéc
BI1&B.I2 ® Chuyén tién bang tién mat trong hé . o R o . i
théng VPBank Theo phi muc A.ll.1 cda Biéu phi Khach hang uu tién
Chuyén khodn trong vong 2 ngay lam A e . A ) . - : 5
Viée K& ti ngdy nop GD ndp tién duoc hiéu la bao gom ndp tién tai quay hodc tai CDM clia VPBank
Thu trén tung giao dich chuyén khoan tU tai khodn chuyén dén tai khodn nhan (chua bao
gbm phi chuyén tién néu co)

B.l5 Phi st dung dich vu chuyén tién theo 16 VD: 1 Lénh chuyén tién theo 16 tu 1 tai khodn chuyén dén 50 tai khodn nhan (bao gém ca
tai khodn nhan cung hé théng va khac hé thong) Phi sir dung dich vu ducc tinh va ghi no
tai khodn chuyén nhu sau: 1.000*50 (Luu y: cong thém phi chuyén tién cung hé théng va
khac hé théng néu co)

) S oA X ex D& voi phi thu theo ngoai té qua kénh VPBank Online thi cong thuc tinh phi VND béng: S
= Dich vu chuyén tién qudc té phi ngoai té x Ty gid ban chuyén khodn clia ngan hang tai ting thsi diém.
. A A Mién phi chuyén khodn dén cac tai khoan clia cac cong ty hop tac véi VPBank phan phdi

All1&B. ?ﬁghé;ﬂﬁﬁgg%ﬁ?gin vIIDeBnaEEI Nop/ cac san phdm (Bond, Fund, Bdo hiém...). Danh muc San phdm do Phong San phdm dau tu &

Y 9 Bdo hiém cung cdp tung thai ky.
Bao gobm nhung khéng gidi han cac loai phi dich vu sau:
+ Tra soat CDM/ATM
+ Xac nhan thong tin Thé
C.4 Phi dich vu khac (thé thanh toan néi + Phi c&p ban sao héa don

dia)

+ Phi thay d&i han muc giao dich

+ Phi ma/ khoa thé theo yéu cdu cla chd thé

+ Phi tra soat, khiéu nai

D8i v6i Khach hang uu tién bi chdm dut quyén Ioi, biéu phi dich vu dp dung theo biéu phi Khach hang ca nhan théng thusng trong

tung thai ky.
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A. ACCOUNT SERVICE

Diamond and Pre Diamond customer

|. Opening and maintenance/
management fee

Standard account

SCHEDULE OF SERVICE FEES AND CHARGES
VPBANK DIAMOND*

Update from September 1, 2024

VP Super account

Diamond Elite customer

Standard account

VP Super account

1. Opening fee

* Good number account: according to the good number

account fee schedule
* Other: free

« Good number account: according to the good number

account fee schedule
* Other: free

2. Maintenance fee

+ 10,000VND/ 2USD/ 2AUD/
2GBP/ 2 EUR/ 2 CAD/ 2
SGD/ 20JYP/..month

* Waive fee if monthly
average balance > 2,000,000
VND/100 USD/ 100 AUD/
100 GBP/ 100 EUR/ 100
CAD/ 100 SGD/ 1000 JYP/...

« Monthly average balance
under 10,000,000VND:
100,000VND/ month

« Monthly average balance
from 10,000,000VND to less
than 20,000,000VND:
30,000VND/ month

* Waive fee if:

- Customers use VPBank
Diamond Debit MasterCard
with the status ‘Card Ok’ or
- Monthly average balance >

« 10,000VND/ 2USD/ 2AUD/
2GBP/ 2 EUR/ 2 CAD/ 2
SGD/ 20JYP/..month

* Waive fee if monthly
average balance > 2,000,000
VND/100 USD/ 100 AUD/
100 GBP/ 100 EUR/ 100
CAD/ 100 SGD/ 1000 JYP/...

* Monthly average balance
under 10,000,000VND:
100,000 VND/ month

« Monthly average balance
from 10,000,000 VND to
less than 20,000,000 VND:
30,000 VND/ month

* Waive fee if:

- Customers use VPBank
Diamond Debit MasterCard
with the status ‘Card Ok’ or
- Monthly average balance

Il. Account transaction

1. Deposit/withdraw from
payment account

Standard account

VP Super account

Standard account

20,000,000VND >20,000,000VND
* 50,000VND
50,000VND/ 2USD/ or « Waive fee if customers use
3. Closure fee equivalent to 2USD VPBank Diamond Debit Free Free
converted to other currencies | MasterCard with the status
‘Card Ok’
4. Inactivity (in 6 months) fee Free Free Free Free

VP Super account

1.1 Account holder (or person authorized by the account holder)

VND account

Free

Free

Free

Free

Foreign currency account

usb

0.2% (min: 2USD)

0.2% (min: 2USD)

0.15% (min: 2USD)

0.15% (min: 2USD)

Other currency

0.6% (min: 4USD)

0.6% (min: 4USD)

0.6% (min: 4USD)

0.6% (min: 4USD)

1.2. Not account holder

VND account

Affluent customer

Free

Free

Non-affluent customer (in a
province/city different from
where the account is
opened)

* Amount <500 million: 0.03% (min: 20,000 VND, max:

1,000,000 VND)

« Amount > 500 million: 0.04% (min: 20,000 VND, max:

1,000,000 VND)

« Amount <500 million: 0.03% (min: 20,000 VND, max:

1,000,000 VND)

« Amount > 500 million: 0.04% (min: 20,000 VND, max:

1,000,000 VND)

Foreign currency account

usb

0.2% (min: 2USD)

0.15% (min: 2USD)

Other currency

0.6% (min: 4USD)

0.6% (min: 4USD)

Note: There is an additional fee for cash withdrawal within 2 working days from the date of deposit (Waive fee in case customers withdraw money to save at,
buy valuable paper issued by VPBank or VPBank’s partners, transfer internationally or perform gold and foreign currency transactions at VPBank):




Withdraw money from payment accounts within 02 working days from deposit date (Fee charged on the transaction amount)

- In same province/city
where account is opened

0.03% (min: 20,000VND,
max: 1,000,000VND)/on
amount exceeding threshold
of 20,000,000VND
E.g: On July 25 2022, the
beginning balance is O, then
the customer deposits 500
million in  their Standard

account

On the next day, July 26, the
customer withdraws the 1%
time an amount of 10 million
with no fee, however, when
the customer withdraws the
274 time an amount of 50
million, there is a fee charged
on the exceeding amount of
40 million.

39 withdrawal: 80 million,
there is an additional fee
charged on this amount.

0.03% (min: 20,000VND,
max: 1,000,000VND)/on
amount exceeding threshold
of 1,000,000,000VND
E.g. On July 25, 2022, the
beginning balance is O, then

the customer deposits 5
billion in  their VPSuper
account

On the next day, July 26, the
customer withdraws the 71
time an amount of 800 million
with no fee.

2™ withdrawal: 500 million.
There is a fee charged on the
exceeding amount of 300
million.

39 withdrawal: another 800
million. There is an additional
fee charged on this amount.

0.03% (min: 20,000VND,
max: 1,000,000VND)/on
amount exceeding threshold
of 20,000,000VND

0.03% (min: 20,000VND,
max: 1,000,000VND)/on
amount exceeding
threshold of
1,000,000,000VND

- Different province/city
where account is opened

IIl. Account service

1. Balance confirmation

0.05% (min: 20,000VND,
max: 1,000,000VND)/on
amount exceeding threshold
of 20,000,000VND

0.05% (min: 20,000VND,
max: 1,000,000VND)/ on
amount exceeding threshold
of 1,000,000,000VND

Free

0.03% (min: 20,000VND,
max: 1,000,000VND)/ on
amount exceeding threshold
of 20,000,000VND

Free

0.03% (min: 20,000VND,
max: 1,000,000VND)/ on
amount exceeding
threshold of
1,000,000,000VND

2. Balance confirmation
service for online term-
deposit customers

Free

Free

3. Statement provision

Free

Free

4. Document copying

Free

Free

5. Account freeze

Free

Free

6. Switching fee to other type
of Payment Account within
30 working days from the
time Customer
converts/registers the
Payment Account

Free

Free

7. Payment account
authorization

Free

Free

8. Make payment
authorization letter at
VPBank for payment
accounts

Free

Free

9. Contract transfer fee to
payment account according
to the address requested by
the customer

Free

Free

10. Update customer
information

Free

Free

1.

11. Other service

I\V. Deposit/savings transaction

Free

Note: Not applicable to Online Deposits

Free

Early withdrawal fees of savings (not maintaining enough time)/ valuable papers before maturity/ withdrawing non-term savings

1.1 VND account

Withdraw savings and
valuable papers before
maturity by cash/transfer
transactions (*)

0.03% (min: 20,000VND, max: 1,000,000VND)

0.02% (min: 20,000VND, max: 1,000,000VND)

Waive fee for:

- Withdrawal amount less than 20,000,000 VND or
- Actual delivery time is 3 days or more from the date of opening savings or
- Term deposits/Renewable savings (including cases where customers change savings cards)

For Term Deposit/ Phat Loc
Thinh Prosperity Savings (In
addition to the fees in section
(™), customers who withdraw
before maturity will be
charged additional fees)

Early withdrawal fee is equal to (=) Actual balance multiplied by (x) 0.5% divided by (/) 365 multiplied by (x) actual number
of days of deposit maintenance (Min: 20,000VND) - No VAT




1.2 USD account

Same deposit city or
province and actual deposit Free Free
time is 30 days or more

Same deposit province or

city and deposit time is less 0.15% (min: 2USD) 0.12% (min:2USD)
than 30 days
CDi‘tfyfere”t deposit province or 0.2% (min: 3USD) 0.2% (min: 3USD)

1.3 Other currency

Same province or city and
actual deposit time is 30 Free Free
days or more

Same province or city and

actual deposit time less than 0.5% (min: 3USD or equivalent in other currencies) 0.5% (min: 3USD or equivalent in other currencies)
30 days
CDi\tf;erent deposit province or 0.5% (min: 3USD or equivalent in other currencies) 0.5% (min: 3USD or equivalent in other currencies)

2.Savings deposit transfer service

2.1 Online deposit transfer 50.000 VND/ one online deposit book/ one tranfer 50.000 VND/ one online deposit book/ one tranfer
2.2 Transfer money at the
counter Free Free

2.3 Online Term Deposit
balance confirmation service
(for Term Deposits For online term deposit book: 500,000 VND/time/copy/1 blank or /10 USD/billet
Transferred from the 2nd
time)

2.4 Fee for issuing a
Certificate of savings deposit
balance in A4 form at the
counter or re-issuing a draft For savings cards at the counter: 500,000 VND/time/copy/1 billet or /10 USD/cardstock
Savings Card (for Savings
Cards transferred at the
counter from the 2nd time)

Note:

- For online term deposits when settled on the online channel, the Premature Savings Withdrawal Fee in section 1 does not apply.

- For online Phat Loc Thinh Vuong term deposits, early settlement is done at the counter, early payment fee is collected in section 1

- In case of online term deposit book settled at the counter:

+ There is no fee if the customer closes the deposit account and transfers money to the payment account

+ If the Customer withdraws cash from the Payment Account, comply with the Cash Withdrawal Fee as prescribed in section II.1 Deposit/Withdrawal from the
Payment Account

- There is no fee for premature settlement for the purpose of redepositing savings

2. Other service Free Free

* Note:
+ For customers who deposit weekly foreign currency savings and withdraw on time: No fee.

+ For customers with non-term foreign currency savings deposits, when withdrawing, the same rule applies as for customers with term savings deposits but
withdrawing before maturity

B. BEAUTIFUL NUMBER ACCOUNT FEE SCHEDULE

The fee structure Private clients Preferred clients Special clients
(The fee schedule for regular (The system identifies (The system identifies ('Iphe system identifies them as
individual customers at the them as Vip Type: AF- them as Vip Type: AF- Vio T ye, AF-Special)
counter) Private) Preferred) P lype P

Nice accounts with 3-15 From 50 million and above Equal to the online fee

characters

Fees below 10 million: O
VND

The remaining fee tiers are
equivalent to the online
fees listed in appendix O1-
13

Below 50 million (*) 0 Equal to the online fee

(*) The above fee tiers are promotional fees applicable to the first opened nice account after the KHUT identification period, and are not applicable to accounts
associated with date of birth and phone number benefits




Fees Fee refund mechanism
(Net fee ®)

Average CASA balance of three consecutive months including T, T+1, T+2 or T+1, T+2, T+3 is required to
be as follows:
(T: the month in which the customer opens a beautiful number account)

At least VND 10 billion/month for VND-based beautiful number accounts or equivalent foreign currency

From 500 million or more of at least VND 20 billion/month for beautiful foreign currency number accounts: 100% refund

At least VND 3 billion/month for VND-based beautiful number accounts or equivalent foreign currency
of at least VND 6 billion/month for beautiful foreign currency number accounts: 100% refund

From 200 million to less than 500 million

At least VND 2 billion/month for VND-based beautiful number accounts or equivalent foreign currency of

From 120 million to less than 200 million at least VND 4 billion/month for beautiful foreign currency number accounts: 100% refund

At least VND 1 billion/month for VND-based beautiful number accounts or equivalent foreign currency of

From 50 million to less than 120 million at least VND 2 billion/month for beautiful foreign currency number accounts: 100% refund

At least VND 300 million/month for VND-based beautiful number accounts or equivalent foreign
currency of at least VND 600 million/month for beautiful foreign currency number accounts: 100%
refund

From 30 million to less than 50 million

At least VND 100 million/month for VND-based beautiful number accounts or equivalent foreign
currency of at least VND 200 million/month for beautiful foreign currency number accounts: 100%

From 20 million to less than 30 million refund

At least VND 50 million/month for VND-based beautiful number accounts or equivalent foreign currency

From 12 million to less than 20 million of at least VND 100 million/month for beautiful foreign currency number accounts: 100% refund

At least 30 million/month for VND-based beautiful number accounts or equivalent foreign currency of at

From & million to less than 12 million least 60 million/month for beautiful foreign currency number accounts: 100% refund

At least 10 million/month for VND-based beautiful number accounts or equivalent foreign currency of at

Over 1 million to less than 6 million least 20 million/month for beautiful foreign currency number accounts: 100% refund

At least 5 million/month for VND-based beautiful number accounts or equivalent foreign currency of at

From 1 million or less least 10 million/month for beautiful foreign currency number accounts: 100% refund

(*) Net fee: la muic phi mé TKSD ma VPBank da thu clia Khach hang.
(*)Average CASA balance per month is determined according to the following formula and may be subject to change by VPBank from time to time in
accordance with VPBank's regulations:

Average balance = Total end-of-day balance for all days in the month / Total actual number of days in the month
The end-of-day balance is the actual balance recorded in the account at the time the VPBank system closes for the day (COB). The COB time is determined by
VPBank's regulations from time to time
In case the day for calculating the average balance falls on a holiday or a non-business day as per VPBank's regulations, the end-of-day balance for that holiday
or non-business day will be determined based on the end-of-day balance of the immediate preceding business day

C. MONEY TRANSFER

Diamond and Pre Diamond customers Diamond Elite customer

I. Domestic money transfer (No fee charged for VPSuper account holders or people authorized by VPSuper Account holders)

1. VPBank internal transfer

In cash

According to the fee charged on deposit in the
payment account in section A.ll.1 (*)

According to the fee charged on deposit in the
payment account in section A.ll.T (*)

By wire transfer

Free

Free

2. External transfer

2.1 VND payment account

In cash

0.045% (min: 20,000ND, ma: 1,000,000VND)

0.045% (min: 20,000ND, max: 1,000,000VND)

By wire transfer

0.035% (min: 18,000VND, max: 1,000,000VND)

0.025% (min: 18,000VND, max: 1,000,000VND)

2.2 Foreign currency account

In cash

Transfer money to same province/city

5USD/request + counting fee

5USD/request + counting fee

Transfer money to another province/city

0.05% (min: 5USD; max: 50USD) + counting fee

0.05% (min: 5USD; max: 50USD) + counting fee

Transfer




Transfer money to same province/city

0.03% (min: 2USD, max: 50USD)

0.03% (min: 2USD, max: 50USD)

Transfer money to another province/city

0.05% (min: 5USD; max: T00USD)

0.05% (min: 5USD; max: 100USD)

Note: Additional fees will be charged on transfers w

ithin 2 working days from the date of deposit (Waive

buy valuable paper issued by VPBank or VPBank’s partners, transfer internationally or perform gold and f

fee in case customers withdraw money to save at,
oreign currency transactions at VPBank):

Transfer within 2 working days from deposit date (Fee charged on transaction amount)

- Same province/city where account is opened

0.03% (min: 20,000VND, max: 1,000,000VND)/on
amount exceeding threshold of 20,000,000VND
(for standard account) or 1 billion VND (for VP
Super account)

E.Q.

On July 25, 2023, the beginning balance is O, then
the customer deposits 500 million in their
Standard account

On the next day, July 26, the customer transfers
the Ist time an amount of 10 million with no fee,
however, when the customer transfers the 2nd
time an amount of 50 million, there is a fee charged
on the exceeding amount of 40 million.

3rd transfer: 80 million, there is an additional fee
charged on this amount.

0.03% (min: 20,000VND, max: 1,000,000VND)/on
amount exceeding threshold of 20,000,000VND
(for standard account) or 1billion VND (for VP Super
account)

E.g.

On July 25,2022, the beginning balance is O, then the
customer deposits 5 billion in their VPSuper account
On the next day, July 26, the customer transfers the
15t time an amount of 800 million with no fee.

2" transfer: 500 million. There is a fee charged on
the exceeding amount of 300 million.

39 transfer: another 800 million.

additional fee charged on this amount

There is an

- Different province/city where account is opened

0.05% (min: 20,000VND, max:
1,000,000VND)/on amount exceeding threshold
of 20,000,000VND (for standard account) or 1
billion VND (for VP Super account)

0.03% (min: 20,000VND, max: 1,000,000VND)/on
amount exceeding threshold of 20,000,000VND
(for standard account) or 1 billion VND (for VP
Super account)

3. Receive by ID/passport

0.03% (min: 20,000VND, max: 1,000,000VND)

0.03% (min: 20,000VND, max: 1,000,000VND)

4. Modify/check/commit telex transfer (outside
VPBank system)

20,000VND/ 2USD/order

20,000VND/ 2USD/order

(®)Special case: amending and checking telex
transfers via Vietcombank (outgoing telex
transfer)

60,000VND/ 4USD/order

60,000VND/ 4USD/order

5.Batch transfer

1. Outgoing transfer

1,000 VND/ transaction (min: 20,000VND per
batch)

1,000 VND/ transaction (min: 20,000VND per
batch)

IIl. International money transfer

At branch

0.15% (min: 5USD)

‘ 0.12% (min: 5USD)

Via VPBANK NEO

0.12% (min:5USD)

Foreign banking service fees (collected by VPBank)

at branch and via VPBANK NEO

usD 25USD/request 25USD/request
EUR 30EUR/request 30EUR/request
GBP 35GBP/request 35GBP/request
JYP 0.1% (min: 7,000JPG) 0.1% (min: 7,000JPG)

Other currency

Equivalent to 25USD/request

Equivalent to 25USD/request

Check/cancel/change request

10USD/request + Actual incurred fees (if any)

10USD/request + Actual incurred fees (if any)

2. Incoming transfer

Receiving fee

0.05% (min: 2USD, max: 200USD)

0.05% (min: 2USD, max: 200USD)

Receiving fee by ID card

0.06% (min: 2USD, max: 200USD) + withdrawal
fee of foreign currency in cash

0.06% (min: 2USD, max: 200USD) + withdrawal fee
of foreign currency in cash

Check/refund money order (no charge for
refunds under 20 USD)

10USD/ request (telex fees included)

10USD/ request (telex fees included)

Order commitment fee

3 USD/request

3 USD/request

Transfer to another bank (another beneficiary
bank in Vietnam)

5 USD/ transaction

5 USD/ transaction

3. Other Swift fee

5USD/telex transfer

5USD/telex transfer




C. CARD SERVICES FEE SCHEDULE

Applicable to Pre Diamond/ Diamond/ Diamond Elite members

|. Domestic payment cards

Autolink Domestic debit card

VPSuper Domestic debit card

1. Card issuance and annual fee

Ordinary issuance 20.000 VND/card Free
Annual fee Free Free
Re-issuance Free Free
2. Transaction fees

Query fee and statement printing

Intra-bank Free Free
Interbank 500VND/ transaction Free
VPBank’s intra-bank transfer fee

At VPBank's ATMs Free Free
At the ATMs of other banks Free Free
Interbank transfer on ATM 7,000VND/ transaction Free
Cash withdrawal at ATM (VPBank’s cards) Free Free
Cash withdrawal at ATM (Other banks’ cards) 3,000VND/ transaction 3,000VND/ transaction
3. PIN re-issuance Free Free
4. Other services Free Free

Il International payment cards

International debit card

MC2/Lady Debit

Platinum Debit MasterCard

VNA-Platinium Debit

Diamond Debit

VPBank) in Vietnam

MasterCard MasterCard MasterCard

1. Issuance fee

Normal release Free Free Free Free

Reissuance 50,000 VND 50,000 VND 50,000 VND Free

2. Annual fee

) MC2: 49,000VND

Primary card Lady: 99,000 VND 149,000VND 199,000VND Free
Free (first year)

Supplementary card 49,000 VND 99,000VND 149,000VND from second vear
collected

3. Cash vyithdrawa\ (within VPBank Free Free Free Free

system) in Vietnam

4. Cash withdrawal (outside Free Free Free Free

5. Cash withdrawal (other than

4% (Minimum: 50,000VND)

4% (Minimum: 50,000VND)

4% (Minimum: 50,000VND)

1% (Minimum:

international organizations

VPBank) abroad 22,000VND)
6. Querying and printing statements

O e 2ana o 7,000VND 7.000VND 7.000VND Free

7. Reporting card theft or loss to 200,000VND 200,000VND 200,000VND Free

8. Processing international card
transactions

3%/ transaction

2.5%/ transaction

2.5%/ transaction

2.5%/ transaction

9. PIN reissuance

30,000VND

30,000VND

30,000VND

Free

10. Local currency transaction fees
at foreign payment points

1.1%/ transaction

1.1%/ transaction

1.1%/ transaction

11%/ transaction

1. Other services

50,000VND

50,000VND

50,000VND

Free




[Il. International Credit Card

Platinum VPBank Priority
MC2 Credit Lady/ StepUp/ (Loyalty)/ VNA-VPBank Platinum/ Diamond World/
International credit cards M Candl Titanium Cashback VPBank Platinum Platinum VNA-VPBank World Lady
MasterCard Cashback MasterCard Priority Platinum MasterCard
MasterCard MasterCard
1. Card issuance fee Free Free Free Free Free Free
2. Card
liquidation/settlement fee Free Free Free Free Free Free
3. Card/PIN replacement/reissuance fee
Reissuance fee (for lost card) 200,000VND 200,000VND 200,000VND 200,000VND Free Free
fyhpaemge card class or card 100,000VND 100,000VND 100,000VND 100,000VND Free Free
PIN reissuance 30,000VND 30,000VND 30,000VND 30,000VND Free Free
Card replacement fee
Card replacement fee (due | 155 500VND 150,000VND 150,000VND 150,000VND Free Free
to damage)
Card replacement fee (due
to expiration) Free Free Free Free Free Free
4. Card fees
Annual fee
* Platinum:
699.000 VND
Primary card 299,000VND 499,000VND * Platinum 899,000VND Free 1,199,000VND(*)
Cashback:
899.000 VND
* Lady: Free
* StepUp/ Titanium
Cashback:
Supplementary card 150,000VND 200,000VND (Free 250,000VND Free Free Free

Titanium Cashback
first year
supplementary
card)

(*) Note: For Diamond World and World Lady MasterCard cards:

« First-year annual fee: Applicable from September 1, 2024: Conditions for first-year annual fee exemption: Card with valid spending of 4 million VND or more in

the first 30 days from the date of successful card opening on the system

* Next year's annual fee: Applicable from September 30, 2024: Conditions for next year's annual fee exemption: The card has incurred valid spending of 150

million VND or more in the previous year

Account confirmation at

cardholder's request 50,000VND 50,000VND 50,000VND 50,000VND Free Free
Credit limit change Free Free Free Free Free Free
Collateral type change 100,000VND 100,000VND 100,000VND 100,000VND Free Free
5% (Minimum: 5% (Minimum: 5% (Minimum: 5% (Minimum: 5% (Minimum:
149,000 VND, 199,000 VND, 249,000 VND, 249,000 VND, 249,000 VND,
Late fees - : - : A ’ ; ! ; ! Free
Maximum: Maximum: Maximum: Maximum: Maximum:
999,000VND) 999,000VND) 999,000VND) 999,000VND) 999,000VND)
5. Re-issuance of account statement/ copy of invoice
Monthly statement Free Free Free Free Free Free
Statement reissuance 80,000VND 80,000VND 80,000VND 80,000VND Free Free
(receive at the counter)
Statement reissuance (post,
delivery fee included) 100,000VND 100,000VND 100,000VND 100,000VND Free Free
Eggs forrequesting invoice | g 500vVND/ bill 80,000VND/ bill 80,000VND/ bill | 80,000VND/ bill | Free Free
6. Reconciliation (in case of | 156 600vND 100,000VND 100,000VND 100,000VND Free Free

false complaint)

7. Cash advance fee (per

4% (Minimum:

4% (Minimum:

4% (Minimum:

4% (Minimum:

4% (Minimum:

4% (Minimum:

transaction) 100,000VND) 100,000VND) 100,000VND) 100,000VND) 100,000VND) 100,000VND)
Online / POS
transactions: 1%

8. International transaction of transaction

processing fee (not 3% of transaction 3% of transaction 3% of transaction 3% of transaction 3% of value

applicable for VND-based value value value value transaction value ATM

transactions) withdrawals:
2.5% of

transaction value

9. Local currency transaction
fees at foreign payment
points

1% of transaction
value

1% of transaction
value

1% of transaction
value

1% of transaction
value

1% of transaction
value

1% of transaction
value




10. Additional credit limit
management fee of credit
card (month)

4% of total credit
limit increase

4% of total
increased credit
limit

4% of total
increased credit
limit

4% of total
increased credit
limit

4% of total
increased credit
limit

Not applicable

11. Fee for balance change
notification via SMS
(Effective from 01/09/2024
for customers in the Pre-
Diamond tier)

Note:

e The fee will be charged
separately for the primary
card and supplementary
card

e Customers choose to
receive notifications via
VPBank NEO application: O
VND

VPBank Visa Smartcash International Prepaid Card

6.500VND/card/
month

6.500VND/card/
month

6.500VND/card/
month

6.500VND/card/
month

6.500VND/card/

month Free

1. Card issuance and management

Card issuance fee Free

Card management fee 7,000VND/month

2. Deposit fees
VPBank channel

Internet Banking 5,000 VND/ transaction

At the counter 15,000 VND/ transaction

15,000 VND/ transaction

Other banking channels

Online Agent
Vouchers 9,000 VND
E-wallets 9,000 VND

Offline Affiliate Channel

Top-up card (only applicable for cards with face value from VND
50,000 and above)

3. Withdrawal fee (VAT included)

15,000 VND / transaction

25% of the deposit amount

Withdrawal to payment account 4% of transaction value, minimum VND 20,000

Withdrawal to e-wallets 2% of transaction value, minimum VND 20,000

4% of transaction value, minimum VND 20,000

Withdrawal at offline agents

4. Transfer fees

Virtual card transfer 15,000 VND / transaction

VND 15,000 + 3% of transaction value

Virtual card order

5. Other service fees

International transaction processing 4% of transaction value
20,000 VND / card
100,000 VND / card

100,000 VND / transaction

Inactivity card (Free-of-charge if the card is active within 06 months)

Card closure

Fees for reconciliation and complaints

Other services 50,000 VND
VP PASSPORT Card prepaid travel card

1. Issuance fee 100,000VND
2. Deposit fees Free

3. Withdrawal fees
ATM withdrawal

4% (Minimum: 50,000VND)
0.03% (Minimum: 35,000VND)

Refund

Transfer
4. Other fees

3% of transaction value

Card reissuance 200,000VND/ time
7,000VND/ time
50,000VND/ time

200,000VND/ time

Customer Service balance inquiry

Temporary card locking fee via Customer Services

Damaged or Stolen Card Report Fee via Customer Services




Transaction fee via Customer Services 50,000VND/ transaction
Statement printing 80,000VND/ time
Complaint 200,000VND/ time
International transaction processing 3% of transaction value
Account management fee/ month 10,000VND/ month

E. E-BANKING FEE SCHEDULE

Applicable to Pre Diamond/ Diamond/ Diamond Elite members

Packages including query, E-KYC, Standard, Advanced, Flexibility, VIP, SuperVIP, Premium, Diamond,
Foreigner (or other packages according to VPBank’s regulations from time to time)

|. Internet Banking

1. Registration Fee Free

2. Services information updating

Customers’ updates on website Free
Customers’ updates at the counter Free
3. Termination of use 50,000 VND
4. Checking at the counter
VPBank’s intra-bank transaction 10,000VND/ transaction
Interbank transaction 15,000VND/ transaction
5. Transfer (inapplicable to Query package)
VPBank’s intra-bank transfer Free
Interbank transaction (Autolink / Payroll/ Free
VPSuper/ Dream VPSuper/ VPStaff current
account)
II. SMS Banking
1. Registration Free
F
2. Services information updating ree
3. Services fee
Pre-Diamond clients Diamond and Diamond Elite clients
Basic Package Upgrade Package Priority package
Receive account balance change notifications via Receive account balance change notifications via SMS Receive account balance change notifications
SMS for transactions valued at 200,000 VND or for transactions valued at 100,000 VND or more. via SMS for transactions valued at 100,000
more. The upgraded package fees include two types of fees VND or more.
The basic package fees are as follows: as follows_: SMS fee: 12,000 VND/1 payment account/1
® From 0-15 SMS/1 payment account/l phone Zﬁgﬁg'ﬁj?@i:ﬁe};gﬁgoo VND/1 payment account/1 phone number/1 month.
number/1 month: 10,000 VND Fee based on actual SMS usage:
® From 16-30 SMS/1 payment account/1 phone

number/1 month: 20,000 VND ® From 0-15 SMS/1 payment account/1 phone

number/1 month: 10,000 VND
® From 31-50 SMS/1 payment account/1 phone .
number/1 month: 30.000 VND ® From 16-30 SMS/1 payment account/1 phone

number/1 month: 20,000 VND
® From 51-100 SMS/1 payment account/1 phone .
number/1 month: 70.000 VND ® From 31-50 SMS/1 payment account/1 phone

y y number/1 month: 30,000 VND
® [rom 101 SMS/1 payment account/1 phone
number/1 month and above: 100,000 VND ° Fron;)S%OO STﬁ/;g(a)gge\y&gccountﬂ phone
plus 700 VND/SMS for each message from number/i month: /0,
the 101st onward. Maximum 1,000,000 VND/1 ® From 101 SMS/1 payment account/1 phone
payment account/1 phone number/1 month. number/1 month and above: 100,000 VND plus
700 VND/SMS for each message from the 101st
onward. Maximum 1,000,000 VND/1 payment
account/1 phone number/1 month

4. Outbound SMS VND 909/ SMS

5. Service termination fee Free




F. OTHER SERVICES SCHEDULE

Applicable to Pre Diamond/ Diamond/ Diamond Elite members

I. Added services fee for affluent customers

Less than two years old Free

From two to 12 years old 150,000 VND/ person
12 years old and over 300,000 VND/ person

1. Blank cheque 20,000VND/ cheque-book
2. Certified cheque 10,000VND/ chegue

3. Notice of lost / bounced cheque 50,000VND/ notice

4. Collection of cheque issued by domestic banks 10,000VND/ cheque

5. Traveller's cheque 2% (max: 2USD)

IIl. Treasury services

1. Counting fees Free

2. Banknote exchange

Exchange damaged banknotes Free

Exchange banknotes in

< VND Free

) Free
* Foreign currency

V. Foreign currency receiving - Western Union

1. Receiving foreign currency via Western Union (foreign currency) Free

. ) : According to the fee schedule of
2. Transfer foreign currency via Western Union Western Union

V. Others

1. Permit to carry foreign currency abroad 10USD/ permit

2. Financial consultancy at the customers’ requests Free

According to in-home cash

3. In-home services (cash collection, exchange, etc.) regu?;)tli‘gﬁtgopnpﬁQSbﬁ):%gE;Ituent
customers
4. Other services Free

VI. Investment consultancy

Investment consultancy services ‘ Free

G. FEE SCHEDULE APPLICABLE TO PRIORITY CUSTOMERS WHOSE BENEFITS ARE TERMINATED

|. For priority customers whose benefits are terminated, service fee schedule shall be applied according to the normal individual customer fee schedule from
time to time.

II. For Diamond Debit MasterCard card holders, fee schedule of Platinum Debit MasterCard international debit card shall be applied.

IIl. For Priority Platinum/ VNA Priority Platinum credit card holders, fee schedule of Platinum/ VNA Platinum credit cards shall be applied, except for annual
fee as follows:

Priority Platinum Card VNA Priority Platinum Card
Primary card 900,000 VND 1,000,000 VND
Supplementary card 300,000 VND 300,000 VND

(*): Fee schedule does not include 10% VAT fee. Fee schedule may change according to VPBank's regulations from time to time




No. ltems For fee/free of charge
T Maldine depesit/wliciane o Free for deposits repaying principal/interest/fee of inter-provinces/ cities loans
payment intermediary account Free withdrawal for inter-provincial/city loan disbursement, passbook settlement
Withdrawal from current account
within two days from the deposit | Deposit transaction is the transaction made at the counter or at VPBank’s CDMs
day
Include but not limited to the following services fees:

AlITO Other services (account) + Account confirmation
+ Confirmation of the use of banking services
Include but not limited to the following services:

+ Deposits/saving transactions:
v Passbook loss notice
v Passbook authorization
: v Saving deposit blockade at the customers’ requests
A.lV.2 (Fdegsositsfgavin Ottrgirsactiosr?sr;”ces v Confirming savings deposit balance/information
[ 9 v' Making authorization letter at VPBank to conduct transactions
regarding deposits/valuable papers
v' Money withdrawal under inheritance documents
v Other deposit/savings-related services
Fees related to the customer information changes/confirmation
No difference among inter-provincial/city transfer in VND
Domestic transfer The money from settling saving books is considered money resources after two
B & wording days
ak O] s intra-
B.I.2 VPBank's intra-bank  cash According to item A.ll.T of AF fee schedule
transfer
Transfer within two working days . . . e ,
upon the deposit date Deposit transaction including depositing at the counter or at VPBank’'s CDM
Collect on each transfer transaction from the sending account to the receiving
account (excluding money transfer fees, if any)

B.I5 Transfer by batch E.g. 1 money transfer order by batch from 1 account to 50 receiving accounts
(including receiving accounts in the same system and different ones). Service
usage fees are calculated and debited to the transfer account as follows:
1,000*50 (Note: plus intra- and inter-bank transfer fees, if any)

For fees collected in foreign currency via VPBank Online, VND-based fees is

B.II International transfer calculated as follows: fee amount in foreign currency x The bank transfer selling
rate from time to time.

: . : Free transfer to accounts of companies cooperating with VPBank to distribute

AllT & BLI H?:a(-)g:rftf%%ntoss\i/\t“;htrfaer?s\f/éfIvered products (Bond, Fund, Insurance, etc.). List of products is provided by the

P Investment & Insurance Products Department from time to time.
Include but not limited to the following services:
+ CDM/ATM Reconciliation
+ Card information confirmation
C4 Others (domestic payment cards) + Issuance of the copies of invoices

+ Transaction limit change

+ Opening /locking card at the card holders’ requests

+ Reconciliation and complaint

For those who are no longer affluent customers, the fee schedule for ordinary customers is applicable from time to

time.




