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CHUONG TRINH HOP TAC VPBANK DIAMOND - VOLVO

1. Tén chwong trinh:

Chwong trinh Hop tac VPBank Diamond - Volvo
2. Giai thich tir ngir viét tat:
— VPBank: Ngén hang TMCP Viét Nam Thinh Vwong
— Volvo: Cong ty TNHH O t6 Bac Au Ha Noi
— KHUT: Khach hang wu tién tai VPBank Diamond

— HGi vién Loyalty tai Volvo: Khach hang mua xe tai Volvo tir 02 xe tr& 1én hodc theo

Quy dinh ctia Volvo trong tirng thoi ky.
3. Chwong trinh wu dai VPBank Diamond danh cho Volvo:

a) Diéu kién Khach hang: Khach hang chwa la KHU'T tai VPBank va dap tng

mot trong hai diéu kién bén dwdi:
— Nhém VIP 1: Khach hang la Héi vién Loyalty tai Volvo

— Nhoém VIP 2: Khach hang da co6 giao dich mua xe tai Volvo nhwng khéong phai la Hoi
vién Loyalty
Phan nhém VIP 1/VIP 2 cia Khach hang do Volvo théng bao cho VPBank dwa trén cac
théng tin cla Khach hang cung cép khi dang ky tham gia chwong trinh.

b) Theoi gian dp dung: tir 10/08/2023 dén hét 31/08/2024

c) Ddc quyén wu dai tir VPBank Diamond:

— Khach hang ctia Volvo théa man diéu kién Chuwong Trinh sé dwgc dinh danh KHUTT tai
VPBank theo phan hang Pre-Diamond va hudng quyén loi danh cho KHUT ké tir thoi
diém dinh danh trén hé théng cla VPBank trong vong 12 thang.

—  Quyén lgi cta dich vu Ngan hang Wu Tién danh cho Khach hang ctia Volvo bao gém:

STT DPic quyen VIP 1 VIP 2
Dich vu phong cho sén Tang 2 lwot st Tang 1 luot st
bay VPBank Diamond Elite | dung/thang (t6i da 1 dung/thang (khéng co
1 | Lounge — Ga Quéc Noi, nguwoi di keém) nguwoi di kém)

San bay Quéc té Noi Bai




Tai khoén thanh toan sé Tang TKSD cé phi mé& Tang TKSD cé phi mé&
dep (TKSP) — chura VAT t6i da 50 triéu déng ti da 20 triéu déng

Quay giao dich uvu

3 | tién/phong tiép khach riéng | Ap dung
biét

Chuyén vién cham séc ,
4 o Ap dung
chuyén trach

Hotline riéng mién phi (ndi dia) :1800545415
ho&c hotline thu phi (quéc té): (84.24) 7300 6699
Ap dung dinh danh theo quyén lgi danh cho hdi

5 Hotline 24/7 wu tién

Quyén loi danh cho héi o _ .
6 L vién gia dinh cho nguwoi than la
vién gia dinh X . . ] .
vg/chong/bo/me/anh/chi cia Khach hang

Ap dung + t6i thiéu 0.1% |&i suat ddi véi cac khoan
7 | Tién gui tiét kiém tién gwi tiét kiém tr 100 triéu trd lén (theo chinh

sach tirng thoi ky)

] _ X Mién phi chuyén khoan lién ngan hang, han muc
8 | Dich vu ngén hang dién te - .
toi da 10 ty/ngay

— Thé ghi no qudéc té VPBank Diamond
Debit Mastercard: Hoan tién dén 10% cho moi
chi tiéu, hoan thém 1.5 triéu khi chi tiéu 5 triéu
trong vong 40 ngay ké tr ngay mé thé.

. — Thé tin dung qubc té VPBank Diamond
Thé ghi no & tin dung . . .
9 o World/World Lady: Hoan tién dén 1,2% cho moi
qudc té o
chi tiéu

— Mién phi thwong nién tron doi cho KH
VPBank Diamond

— Wu dai mua sam, am thuwc, du lich,... ttr cac

déi tac cia VPBank

Céc quyén loi cap nhat theo chinh sach ctia VPBank danh cho KHUT trong tirng thoi
ky.
d) Chinh sach sau dinh danh:

— Trong th&i gian dinh danh KHU'T theo Chuwong trinh wu dai VPBank Diamond danh
cho Volvo, néu Khach hang dap (rng céac diéu kién sé dw twong (rng cac phan hang cao

hon tai VPBank, Khach hang sé& dwoc nang hang twong trng va cap nhat quyén loi theo

phan hang.




— Sau thoi gian dinh danh trai nghiém theo Chwong trinh wu dai VPBank Diamond danh
cho Volvo, néu Khach hang khéng dap trng diéu kién sé dw twong trng véi cac phan hang
tai VPBank Diamond, VPBank s& ngwng cung cdp chwong trinh wu d&i. Béng thoi,
VPBank thyc hién diéu chinh trang thai ciia Khach hang trén hé théng VPBank vé trang
thai Khach hang thwéong va gl thong bao dén Khach hang.

4. Quy trinh tiép nhan va hé tror Khach hang:

Bwéc Khéach hang VPBank Diamond

Pang ky Khach hang dang ky tham gia chwong trinh tai trang landing page:

th.vpbank.com.vn/diamondxvolvo

Lwuy:
- Khach hang lya chon dung trang thai:

+ “Khach hang la Khach hang VPBank Diamond” d& dwoc tw van cac
dac quyén wu dai tr Volvo

+ “Khéach hang la Khach hang Volvo” dé& dwoc tw van cac dac quyén wu
dai tv VPBank Diamond
- Khi dang ky théng tin, Khach hang mac dinh déng y véi thé Ié cla

chwong trinh.

Tiép nhan dang | VPBank tiép nhan thdng tin Khach hang ddng ky va théng bao xac nhan

ky Hoi vien VPBank Diamond dén Volvo trong vong 2 — 5 ngay lam viéc.
Hé troo Khach Volvo phan bd nhan vién lién hé va hd tro cung cap voucher cho Khach
hang hang

7. Quy dinh khac:

— Dau méi ghi nhan va gidi dap cac thac méc lién quan t&i chwong trinh:
+ VPBank:

Hotline tdng dai cham séc KHU'T 247: 1800 54 54 15, hodc

Email: diamond247@vpbank.com.vn

+ Volvo:

Volvo Car Hanoi; 097 111 7799
Volvo Car Saigon: 090 169 8668

— Théng tin Khach hang cung cap sir dung dé dang ky tham gia chwong trinh phai Ia
thong tin da dang ky véi VPBank hodc Volvo va con sir dung dé cé co s& xac nhan thong

tin nhan dac quyén ctia Khach hang;

— Khéach hang can kiém tra ky lwdng cac théng tin vé néi dung chwong trinh truéc khi

dang ky tham gia;



mailto:diamond247@vpbank.com.vn

— Céc ndi dung khac khéng dwoc quy dinh trong Thé 1& nay sé ap dung theo cac Quy

dinh va Quy ché hién hanh ¢6 lién quan ctia VPBank va ctia Phap luat;

— Trong trwdng hop phat sinh khiéu nai, tranh chap vé thé 1é clia chwong trinh... quyét

dinh clia VPBank la quyét dinh cudi cung.




