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1. Thai gian trién khai: Tir nay dén khi ¢6 cap nhat mai tir VPBank va VPBankS
2. Pham vi trién khai: Toan hé théng VPBank va VPBanks trén toan quéc
3. Giai thich khai niém, tir viét tat
- VPBank: La Ngan hang TMCP Viét Nam Thinh Vuong.
- VPBankS: La Cong Ty C6 Phan Chiing Khoan VPBank
- Khach hang wu tién/ KHU'T: La Khach hang ca nhan dap tng du cac diéu kién dé trg thanh
Khach hang wu tién theo quy dinh ciia VPBank, dugc VPBank dinh danh trén hé thong VPBank.
- Hang Pre Diamond/ Diamond/ Diamond Elite: thong tin phan hang s& duoc hién thi trén (mg
dung Ngan hang dién tir VPBank NEO khi Khach hang dang nhap VPBank NEO bang user cia
chinh Khéach hang.
- KH: Khéach hang
4. Chuwong trinh danh cho Khach hang VPBankS
a. Piéu kién Khach hang: Khach hang VPBanksS, chua 1a KHUT VPBank tai thoi diém
tham gia Chuong trinh va thuoc cac nhom VIP 1, VIP 2, VIP 3 cu thé nhu sau:

s/NPABZnt&g Tien maty* cia KH tai Nhém wu dii tai VPBank
500 tricu — dudi L ty Nhom VIP 3
1ty—dusi 5ty Nhom VIP 2
Tu 5ty tro 1én Nhém VIP 1

(*) NAV trir Tien mat: xét gia tri tai san thuan logi trir tien mat mgt trong ba thang lien ké
trudc thang dinh danh
b. N§i dung wu dai
- KH sé& duogc dinh danh trai nghiém dich vu Ngan hang uu tién VPBank Diamond (khéng yéu
cau sb du). Thoi gian trai nghiém 12 thang, quyén loi duoc hudng twong duong phan hang KH
Pre-Diamond theo Quy dinh chung vé dich vu ngan hang vu tién VPBank hién hanh hoic cac
van ban, quy dinh dugc VPBank cap nhat cong khai trong tieng thoi ky.
- Ngoai cac quyeén loi danh cho phan hang Pre-Diamond, KH tham gia Chuong trinh ndy duoc

ap dung thém cac cac quyén loi vé phong cho san bay, tai khoan sé dep nhu sau:

Dich vy/ Phén hang VIP 3 VIP 2 VIP 1




Dich vu phong cho
san bay VPBank
Diamond Elite tai
Noi Bai

- S6 luot st dung: 1
luot/thdng

- Khong 4p dung
nguoi di kém

- S6 luot st dung: 1
luot/thang

- S6 ngudi di kém
t6i da: 1 nguoi

- S6 luot st dung: 2
luot/thang

- S6 ngudi di kém
t6i da: 1 nguoi

Tai khoan s6 dep
("TKSDb")

Mién phi/ giam phi
t6i da 11 triéu dong
(bao gdm VAT)

Mién phi/ giam phi
t6i da 22 triéu dong
(bao gdm VAT)

Mién phi/ giam phi
t6i da 55 triéu dong
(bao gdbm VAT)

5. Chuwong trinh danh cho Khach hang VPBank Diamond
Khéach hang VPBank Diamond s€ nhan dugc cac wu dai dac biét khi tré thanh Khach hang uu

tién cua VPBanksS, bao gém cac vu dii sau

Thoi gian ap

Bang quyén lgi Diamond Elite Diamond Pre-Diamond
KH dang ky
Tai khoan s6 dep Ap dung Ap dung Ap dung trude khi mo
TKCK
Dic quyén chuyén gia tu van tai
chinh riéng biét 1-1 véi muc phi uu Ap dung Ap dung -
dai tr 0.15%
Danh muc mau dau tur tir chuyén gia
hang d4u ciia VPBankS véi ty suat Ap dung Ap dung -
sinh 101 ky vong tir 18% t&i 30%
Hoi thao VPBankS Talk tai khach
san 5 sao danh riéng cho KH hang Ap dung Ap dung -
Diamond
Quyén lgi Quyén lgi Quyén lgi Gold | 12 thang ké tir
Chuong trinh Loyalty Diamond nhan Platinum nhan nhan 105% s6 | ngay mé TK
115% s6 diém 110% s6 diém diém chimg khoan
Danh muc chat - 1di vay giam shock va phién
9.9%. Uu dai ti da 1 ty du ng véi ; ) ) ngang
j Apd Apd Apd
cac 50 ma CK duoc lya chon tur P dung pcung p dung
chuyén gia
Khéa dao tao, chia s¢ kién thirc, kinh . A )
. ‘9 . b A A A
nghiém vé diu tu chimg khoan p dung p dung p dung
Béo c4o, ban tin phan tich c¢6 phiéu,
nganh, thi truong tir cac chuyén gia Ap dung Ap dung Ap dung
VPBankS
Céc quyén loi khac theo théng bao . . ,
. . Apd Apd Apd
clia VPBanks timg thoi ky b aune b aune b aune

6. Quy dinh khac
- VPBank/ VPBankS s& khong chiu trach nhiém dbi véi viéc KH khong nhan dugc thong béo do

thay dbi dia chi hozc thay ddi s6 dién thoai, dia chi thu dién tir (email) ma chua thong bao, cap
nhat véi VPBank.




Néu duoc khach hang dong y, VPBank/ VPBankS duoc phép sir dung hinh anh, tu liéu va cac
thong tin lién quan dén nguoi tring thuong cho muc dich quang céo, khuyén mai cia VPBank
va trén cac phuong tién thong tin dai ching ma khdng phai tra bat cir chi phi nao thém cho
ngudi nhan thudng.
DPau méi ghi nhan va giai dap cac thic mac lién quan téi chuong trinh:
+ Toéng dai chim séc KHUT 247 VPBank: Hotline 1800 54 54 15 hoic email:
diamond247@vpbank.com.vn hodc Chuyén vién cham s6c KHUT dugc phan cong

cham sé¢ Quy khach
+ Tong dai cham soc KH VPBankS: 1900 636679 hoac email: cskh@vpbanks.com.vn

Cac noi dung khac khong duoc quy dinh trong Thé 1& nay sé& &p dung theo cac Quy dinh va Quy

ché hién hanh con hiéu luc caa VPBank va Phap luat hién hanh.
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