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THE LE
“CHUONG TRINH THANG HANG PAC BIET”"

Tén chuong trinh: “Thdng hang ddc biét 2025"

Th&i gian trién khai: TU ngay 23/5/2025 dén hét ngay 31/3/2026 hodc cho dén
khi hét s& luong qua tdng chuong trinh khuyé&n mai (sau khi dé bd sung day du
thd tuc theo quy dinh cia phdp ludt) tly theo diéu kién ndo dén truséc

Pham vi trién khai: Toan hé théng VPBank trén toan quéc

Gidi thich khai niém, tir viét tét

Trong Thé |& nay, trir trudng hop nglr cAnh cu thé cé quy dinh khdc, cdc tu ngl
dudi day dugc hiéu nhu sau:

VPBank: La Ng&n hang TMCP Viét Nam Thinh Vuong.

Khdch hang uu tién/ KHUT/KH: La Khdch hang cd nhdn ddp ung du cde diéu
kién dé tré thanh Khdch hang uu tién theo quy dinh cla VPBank, ducc VPBank
dinh danh trén hé théng T24.

Hang Diamond, Diamond Elite: Ia cdc phédn hang KHUT theo Quy dinh dich vu
Ngdan hang uu tién cua VPBank tai tung thai ky

AUM: |1 t&ng tdi sdn clia KH tai VPBank, bao gém téng sé du tién gli binh qudn
thdng; sé du trén tdi khodn thanh todn binh qudn thdng; gid tri trdi phiéu, chung
chi tién gui binh qudn thdng do VPBank phdt hanh; gid tri ching chi quy, cdc
san phdm dau tu khdc cia Khdch hang tai t6 chuc khdc cé thé quy déi thanh
tién.

CASA: &1 t6ng s6 du cde tdi khodn thanh todn cla KH tai VPBank

TKTT: Tai khodn thanh todn

TKSD: Tdi khodn sb dep

KH: Khach hang
Péi tuong ap dung:

Khdach hang dang Ia Khdch hang uu tién phén hang Diamond hodc Diamond

Elite thda mén mot trong hai diéu kién dudi dudi day:
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e Nhém 1. KH ducc dinh danh/ndng hang lad KHUT phdn hang
Diamond/Diamond Elite tu 3 thdng trd lén (tinh tron thdng bao gébm cd
thdng dinh danh) va s6 du AUM/Casa ctia KH trong 3 thdng lién tuc gan
nhat khéng thdéa man diéu kién phén hang Diamond(*)
e Nhdém 2: KH dang ndm trong danh sdch gia han quyén lgi KHUT (**)
- KH cé ddng ky tham gia chuong trinh qua moét trong cdc kénh: Landing
page/website, SMS, dién thoai (cudc goi ngdn hang cé ghi édm)
6. No6i dung chuong trinh:
6.1.Khéch hang & co ché nhén thuéng:
v Qud tdng 1: Tang 01 tdi khodn s& dep cho cdc KH thda mdn diéu kién
tham gia chuong trinh theo Muc 5 cu thé:
e KH phdan hang Diamond: TKSD tri gid t6i da 20 triéu VND (Gid niém yét
tai qudy chua bao gém VAT)
e KH phdan hang Diamond Elite: TKSD tri gid t6i da 50 triéu VND (Gid niém
yét tai qudy chua bao gém VAT)
Thai gian dp dung uu ddi: trong 30 ngdy ké ti ngdy KH cé trong danh
sdch thda man tham gia chuong trinh theo truyén théng clia TTAF hang
thang.
v' Qua tding 2: Cdc KH théa man diéu kién tham gia chuong trinh theo muc 5
déng thdi ddp Ung thém cdc diéu kién dudi day cé co hdi nhdn thém qua

tang 1a hoan tién vao TKTT clia KH, cu thé:

Déi tuong Qua tdng
DPiéu kién 1 Diéu kién 2
KH hién vat

KH can thda mdn moét | S6 du AUM hodc Casa trung
trong 2 diéu kién sau: binh cta KH tai thdng bdo cdo | Hoan 300,000
- KH s& hitu thé ghi ng | thdoa man diéu kién phdn hang | VND vao TKTT

Nhém 1 o
qudc té hodc thé tin | Diamond(*)

dung va thé cua KH | S6 du AUM hodic Casa trung | Hoan 500,000
phdi phadt sinh it nhat | binh cla KH tai thdng bdo cdo | VND vao TKTT
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Déi tuong Qua tding
Piéu kién 1 Piéu kién 2
KH hién vat
1 giao dich chi tiéu | thda mdn diéu kién phdn hang
trong vong 6 thdng | Diamond Elite(*)
tinh  dén  thdng | S& du AUM hodc Casa trung
Khdch hang thdéa | binh thdng cta KH phdn hang
\ , , ] Hoan 500,000
diéu kién sé du (Bao | Diamond t&i thiéu mét trong
\ | VND vao TKTT
gdm cd thdng thoa | bathdng gia han ddp ung diéu
man diéu kién sé du); | kién phdn hang Diamond (%)
Nhém 2 hodic S6 du AUM hodc Casa trung
- KHmd& mdi thé ghing | binh thdng cla KH phdn hang
Hodn
qudc té hodc thé tin | Diamond/Diomond  Elite  té8i
) ] 800,000 VND
dung trong thdng | thiéu mdt trong ba thdang gia
‘ vaio TKTT
bdo cdo han ddp ung diéu kién phdn
hang Diamond Elite (*)

(*) SS du KH cdn théa mdan theo cdec phdn hang cu thé nhu sau:

Phdén hang Diamond: Sé du AUM tur 1ty dén dudi 5 ty hodic sé du Casa trung

binh thdng tu 150 triéu dén dudi 500 triéu

Phén hang Diamond Elite: S6 du AUM tir 5 ty tré 1én hodc sé du Casa trung

binh thang tu 500 triéu trd 1én

(**) KH bi gia han quyén loi KHUT la cde KH ¢é sé du lién tuc trong vong 9 thdng

khong ddp ung diéu kién theo phdn hang cua KH. Theo dé, KH dugc gia han quyén

loi KHUT thém 3 thdng

6.2.

Théi gian va phuong thuc tra thudng

Danh sach Khdch hang du diéu kién nhan qud tang sé& chét vaio cudi mbi thang

trong thdi gian dién ra chuong trinh.

VPBank sé thuc hién gui thdng bdo bdng tin nhdn (SMS)/email t&i cdac KH du

diéu kién nhdn thudng chuong trinh.
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Cdc KH du diéu kién nhén hodn tién sé& dugc hodn vdo tai khodn thanh todn
clua KH mad tai VPBank. Tai thai diém xét hodn tién, tai khodn clia khdch hang
khong bi chdin chiéu ghi ng va ghi co
Thai gian trd qud chdm nhdt cho khdch hang la 3 thang ké tu thai diém VPBank

chét bdo cdo thdng.

6.3. Quy dinh khéc

KH chi duoc nhan t8i da 11an qua tdng theo mdi nhdm trong thai gian dién ra
chuong trinh

KH da diéu kién nhdn qud tdng sé& nhdn dugc SMS théong bdo trong vong 60
ngdy ké tl ngdy chét danh sach nhén quad.

VPBank sé khéng chiu trdch nhiém déi vai viéc KH khédng nhdn dugc théng bdo
do thay déi dia chi hodc thay déi sé dién thoai, dia chi thu dién ta (email) ma
chua thdng bao, cdp nhat vaéi VPBank.

Néu dugc khdch hang déong y, VPBank dugc phép st dung hinh dnh, tu liéu va
cdc théng tin lién quan dén ngudi tring thudng cho muc dich qudng cdo,
khuyén mai ctia VPBank va trén cdc phuong tién thdng tin dai chiung ma khéng
phdi trd bat cu chi phi ndo thém cho ngudi nhén thudng.

Khdch hang cé thdc mdc/khiéu nai vé két qud chuong trinh khuyén mai vui long
lién hé qua Hotline 1800 54 54 15 clia VPBank khéng mudn qud 30 ngay ké tu
ngdy két thuc chuong trinh dugc cong bd trén website VPBank.

Moi quyét dinh cua VPBank lién quan dén cdc chuong trinh khuyén mai, bao
goém két qud khdch hang nhdn uu dai trong sudt chuong trinh nay cé thé thay
déi tai ting thai diém theo todn quyén quyét dinh clia VPBank sau khi dd thuc
hién cdc thud tuc can thiét theo quy dinh cla Phdp ludt.

Cdc ndi dung khdc khéng duoc quy dinh trong Thé 1é ndy sé dp dung theo cdc

Quy dinh va Quy ché hién hanh cé lién quan ctia Phdp ludt va cta VPBank.




