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THE LE CHUONG TRiNH KHUYEN MAI
“PHONG CHO SAN BAY — PIEM CHAM QUYEN NANG
DANH CHO HOQI VIEN VPBANK DIAMOND”

1. Tén Chwong trinh khuyén mai: Phong chd san bay — DPiém cham quyén ning - Danh cho
Hoi vién VPBank Diamond

2. Hang ho4 dich vu khuyén mii: Cac san pham, dich vu ciia VPBank dugc Khach hang sir
dung dé dap ung tiéu chi phan hang Hoi vién VPBank Diamond theo quy dinh vé viéc dinh
danh khach hang ciia VPBank thoa diéu kién theo Thé 18 chuong trinh trong thoi gian dién ra
chuong trinh khuyén mai.

3. Poi twong Khach hang ip dung:

Déi twong khach hang chia thanh 2 nhém va thoa man diéu kién nhu sau:

Nhém 1: VPBank Diamond Elite Nhém 2: VPBank Diamond

Khéch hang phan hang Diamond Elite Khéch hang phan hang Diamond

Khach hang c6 théa min 1 trong 3 diéu kién sau:

(1) Thoi diém st dung dich vu trong vong ba thang ké tir thang dinh danh hoi vién
Diamond/Diamond Elite hodc ké tir thang ning hang tr hoi vién Pre-Diamond Ién
Diamond/Diamond Elite, hoac

(2) Khéch hang c6 sé du binh quan tai khoan thanh toan tai VPBank tir 150 tri¢u dong tai mot
trong ba thang gan nhat tinh t6i thang sir dung phong chd va trong thoi gian dién ra chuong
trinh hodac

(3) Khach hang co tong tai san binh quan thang tai VPBank tir 01 ty dong tai mot trong ba thang

gan nhat tinh t6i thang str dung phong cho va trong thoi gian dién ra chuong trinh

4. Thoi gian khuyén mai: dén hét ngay 30/04/2026 hoic cho dén khi hét ngan sach tiy diéu kién
nao dén trude.
Thoi gian ap dung quyén loi tai TP.HCM cho nhém 2: Tir ngay 08/05/2025

5. Pham vi (dia ban) khuyén mai: Thanh phé Ho Chi Minh, Thanh phd Pa Néng, Thanh phé
Nha Trang, Tinh Kién Giang, Thanh ph6 Hai Phong

6. Hinh thirc khuyén mai: Ting qua 13 tién cho Khach hang thoa méan diéu kién chwong trinh.
Tién nay s& dugc VPBank chuyén tryc tiép cho thuwong nhan hop tac dé thanh toan cho nha
cung cép dich vu phong cho tai dia diém Khach hang str dung thoa diéu kién theo Muc 8.
Chi tiét dich vu tai tirng phong chd theo Phu luc 1.

7. Giai thich tir ngir



Trong Thé Ié nay, trir trudng hop ngir canh cu thé co quy dinh khéc, cac tir ngir dudi day duoc

hiéu nhu sau

- VPBank NEO: La Dich vy Ngan hang sb cua Ngan hang TMCP Viét Nam Thinh Vuong

- PCSB: Phong cho san bay

- Hgi vién VPBank Diamond: véi phan hang VPBank Diamond va VPBank Diamond Elite,
thong tin phan hang s& duogc hién thi trén VPBank NEO khi Khach hang dang nhap VPBank
NEO bang user cua chinh Khach hang.

8. Khach hang va co ché wu dii:

- Téng gia tri hang hod, dich vu dung dé khuyén mai: 45,803,057,500 VND (d4 bao gom
10% VAT) — Bang chir: Bén muoi ldm ty tm trdm linh ba triéu khong trim nim muoi
bay nghin nim tram dong.

8.1 Piéu kién nhan wu dai: Khach hang thoa mén diéu kién theo muc 3 Thé 1& nay sé& duogc

nhan wvu dai nhu sau:

) ) S6 lugt sir d S6 nguoi di
STT Nhom Pia diém ap dung 0 1r: o }mg (‘)ngu’b '
phong cho cung toi da

A H‘A hi Minh. Pa

.| Nnom 1 veBank | RO HOEMMALDE
1 ng ¢iGi han neudi

Diamond Elite ang, \ha frang, ong gidi ha gudi/lug

Quoc, Hai Phong

Nhom 2: VPBank | San bay H6 Chi Minh, Pa

: . 2 luot/ tha 1 neudi/luot
Diamond Nang uot thang nguoi/lug

Luuy:

- KH duoc sir dung tdi da 01 luot/ngay/phong cho

- Pic quyeén chi dugc ap dung cho KH thoa man chuong trinh, khong duoc chuyén doi
cho ca nhan khac str dung

- 01 luot sir dung twong &ng véi thai gian sir dung tiéu chuan: téi da 120 phat tai phong
cho san bay Pa Nang, 180 pht tai phong che san bay con lai.

- Khéng duoc cong don sang thang sau trong truong hop KH khéng sir dung hét luot
trong thang.

Diéu kién phan hang hoi vién thuc hién theo quy dinh cua VPBank.

8.2 Céach thwrc nhan wu dai
Vi cac Khach hang du diéu kién cia chuong trinh, Khach hang nhan wu dii theo cach sau:

Buwoéc 1: KH c6 thé diang ky theo mét trong hai cach sau:




(1) Khach hang dén phong cho san bay cac Phong cho san bay dang trién khai chuong

trinh (theo quy dinh dic quyén), cung ciAp man hinh Théng tin ¢ nhan trén ¢ng dung
VPBank NEO/CMND cho Ié tan phong cho.

Huéng dan: Pang nhap tng dung VPBank NEO >> M& rong (goc phai cudi man hinh)
>> Thoéng tin cd nhan >> Hang hoi vién

Khi dén san bay, Quy khach cung cidp ma QR Code trén (ng dung VPBank NEO
(khong sir dung anh chup man hinh) va The 1én may bay cho I& tan phong cho.

(2) Khach hang goi truc tiép téi tong dai danh cho KH Diamond Elite/Diamond cua

VPBank tai di tac cung cép dich vu dic quyén (LynkID), cung cap cac thdng tin theo
yéu cau cua tong dai vién dé nhan evoucher qua dién thoai. Luu y: Khach hang can
goi hotline trudc khi sir dung dich vu it nhat 1a 24 tiéng d¢é dam bao LynkID cap nhat
thdng tin tai Phong cho san bay. Khi dén san bay, khach hang cung cip ma evoucher
guri qua tin nhan SMS (khdng str dung anh chup man hinh) va Thé 1én may bay cho 1&

tan phong cho

Pia diém san bay thudc chwong trinh:

Pa Ning: Phong chd hang thuong gia C2 - Pa Nang Qudc Noi: Tang 2 khu cach ly
Nha ga hanh khach Quéc Noi T1. San Bay Qudc Té Pa Ning
TP. H6 Chi Minh:
o Phong khach Le Saigonnais Lounge - Ga Québc Noi: Tang 02 - d6i dién cong
14 - Khu cach ly ga di Noi Dia - San bay Quéc té Tan Son Nhat
o Phong chd The Sens: - Ga Qudc Noi: Tang 04 — Ga T3 - San bay Qudc té Tan
Son Nhat
Nha Trang — Kh&nh Hoa:
o The Champ Lounge — Ga Qudc Nbi: Tang 02 — gan cira 06 - San bay Cam Ranh
(4p dung cho KH bay tat ca cac hang bay)
o Lotus Lounge — Ga Qudc Noi: Tang 02 — gan cira 01 - San bay Cam Ranh (4p dung
cho KH bay hang Vietnam Airlines va Pacific Airlines)
Pha Quéc — Kién Giang: Phong khach thuong gia Phtt Qudc — Ga Québc Noi: Tang 2 —
gan ctra 12, Khu cach ly, Nha ga quéc noi, Cang hang khong quéc té Phii Quéc.
Hai Phong: Phong khach thuong gia Cat Bi — Ga Québc Noi: Tang 2 — gan cira 01, Cang
hang khong qudc té Cat Bi.
Danh sach cac phong cho san bay trién khai cd thé duoc mé rong theo thong béo cua
VPBank tung thoi ky.



Buwéc 2: L& tan phong cho kiém tra thong tin va moi KH sir dung dich vu. Trong truong
hop phat sinh chi phi, KH thyuc hién thanh todn theo huéng dan cia I€ tan phong cho, va
mrc phi theo quy dinh ctia phong cho.
Luwu y: Cac Phuong thirc ding ky/nhan dién tai phong ch ¢ thé thay d6i & theo théng bao
ciia VPBank tirng thoi ky. Cac truong hop khdng cung cap Thé 18n may bay sé bj tir chbi vao

phong cho san bay.

. Mt s6 quy dinh khac:

VPBank c6 thé lién lac voi Khach hang qua sé dién thoai/ email di dang ky véi VPBank
dé xac minh mot sb thong tin va yéu cau bd sung giy to néu can thiét.

VPBank khéng phai nha cung cap qua tang/dich vu. Cac san pham/dich vu duoc cung cip
boi cac nha cung cap tuong tmg theo diéu kién va diéu khoan do nha cung cap dé quy dinh,
va VPBank khong chiu trach nhiém dudi bat ky hinh thirc nao lién quan téi cac san pham
va dich vu d6. Moi thic mac, khiéu nai vé chit lwong dich vu qua tang, khach hang lién hé
truc tiép véi nha cung cap.

VPBank sé& khong chiu trach nhiém d6i voi viéc Khach hang khéng nhan duoc thdng béo
do thay di thay doi s6 dién thoai, dia chi thu dién tir (email) ma chua cap nhat cho VPBank.
Khéch hang chiu moi chi phi phét sinh (néu c6) lién quan dén viéc st dung dich vu tai phong
cho san bay néu s Tuot sir dung va/hoidc s ngudi di kém vuot qua quy dinh trong thé 1€,
Khéch hang c6 thac méac/khiéu nai vé két qua chuong trinh lién hé qua hotline ciia VPBank
1800545415 (dbi vai phan khic VPBank Diamond) khéng muén qué 30 ngay ké tir ngay
két thiic churong trinh dugc cong b trén website VPBank.

Moi quyét dinh ctia VPBank lién quan dén cac chuong trinh khuyén mai, bao gom danh
sach Khach hang nhan wu dai trong suét chuong trinh nay c6 thé thay doi tai tirng thoi diém
theo toan quyén quyét dinh ciia VPBank sau khi da thuc hién cac thu tuc can thiét theo quy
dinh cua phép luat.

Bing viéc tham gia Chuong trinh khuyén mai ndy, Khach hang mic dinh chap thuan tat ca
cac Diéu khoan va Biéu kién ciia Churong trinh khuyén mai dugc liét ké trén. Trong truong
hop ¢ tranh chap, quyét dinh caa phap luat 1a quyét dinh cudi cung.

Nhiing van dé chua duoc dé cap dén trong Thé 1& nay, s& duoc thuc hién theo cac quy dinh
c6 lién quan cua Phép luat va quy dinh khac cia VPBank. Bat ky noi dung nao trong Thé
1& nay tréi véi quy dinh ctia Phéap luat, cia HDQT thi ndi dung d6 duong nhién hét hiéu luc
thi hanh.

Céc noi dung diéu chinh vé diéu kién, thoi gian ap dung, chi tiét wu dai cua chuong trinh

tai thé 1¢ nay: s& duoc thdng béo trén cac kénh chinh thirc cia VPBank theo tirng thoi ky



10.

(bao gom nhung khong gigi han cac hinh thirc sau: thu dién ti, tin nhin, Website chinh
thirc cua VPBank...)
Thong tin thwong nhan hgp tic trong chwong trinh:
a) Thuong nhéan hop tac:
Cong Ty C6 Phan Dich Vu Va Cong Nghé Lynkid
Dia chi: Tang 5, S6 362, P. Hué, Hang Bai, Hoan Kiém, Ha Noi, Viét Nam
M sé thué: 0109182710
b) Trach nhiém cta thuong nhan hop tac:
- VPBank s& thong qua di tac LynkID dé van hanh chuong trinh.
- LynKID h trg cho KH thong qua hotline hoat dong 24/7
- LynkID cung cap bao céo vé tinh hinh str dung PCSB ctia KH VPBank cho VPBank
- LynkID xir Iy cac vin d& phat sinh tai cic PCSB (néu c6) va két ndi ddi tac dé mo rong dia

diém PCSB (néu co).
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WEALTH MANAGEMENT Phl.lll.lCOI
Danh muc dich vu
Phén hang Héi 2 S6 lugt sir
vién VPBank Dia diém phong cho ap dung Dich vu phong cho dun% lﬁ)(‘:long Ghi cha
TP. Pa Ning: Phong cho hang - Khu vyc lam viée * TP, Da Ning:
thuong gia C2 - Ba Nang Quoc | day du tién nghi, - Vi ngudi 16m va tré em tir 02 tudi trdr 1én: gid nguoi 16n theo niém yét
Noi: Tang 2 khu cach ly Nha ga tién ich van phong: S .
hanh khach Quéc Néi T1. San may tinh, ghé Sofa tai phong chg . . o
Bay Quéc Té Pa Nén ’ Wifi Freé ’ - Vi tré em du6i 02 tudi: Khong ap dung cho 01 tré em dudi 02 tudi di
_ S}Af i sit dung: 2 ig(‘)’ - Am thuc,: 45 uén kém v6i nguoi 1on. Néu s6 luong tré em vuot qua 01 tré em dudi 02
A - P8 x| wbi/01 ngudi 16n, mic don gid s& tinh bing don gi4 ngudi 16n cho mdi

VA da dang phong phu | So lwot siv tré em vuot thém
TP. Ho Chi Minh: voi Buffet ty chon,... | dung phong | TP. Hd Chi Minh'

VPBank +Phong khach Le Saigonnais + Noi that day du cho: 2 lugt/ +V('n'.n woi 16m: ié.n 15 16n theo nidm vét tai phone che

Diamond Lounge - Ga Quéc Noi: Tang 02 - | tién nghi: May dénh | thang g Fglang et fat phong cho.

dbi dién cong 14 - Khu céch ly ga
di Noi Dia - San bay Quéc té Tan
Son Nhat

- S6 gio sir dung: 3 gio

+Phong cho The Sens: - Ga Qudc
Noi: Tang 04 — Ga T3 - San bay
Quéc té Tan Son Nhat

- S6 gio' sir dung: 3 gio

giay, bao va tap
chi,ti dé hanh ly
riéng, chuong trinh
tivi phong pha,...
Pic quyén duoc
cung cap boi dbi tac
VPBank la LynkID
- Cac dich vu tai
phong cho khong

S6 nguoi di
cung toi da:
1 nguoi/lugt

+ V6i tré em tir 5-12 tudi: 50% don gia nguoi 1on/ngudi/lugt str dung
phong cho san bay.

+ Véi tré em dwéi 5 tudi: Khong 4p dung cho 01 tré em dudi 05 tudi di
kém véi ngudi 16n. Néu s6 luong tré em vuot qua 01 tré em dudi 05
tu6i/01 ngudi 16n, mirc don gia s& tinh bang 50% don gia ngudi 16n cho
mdi tré em vuot thém.

+ Khach hang cung cip ban gdc gidy khai sinh hodc ban sao ching thuc
Gidy khai sinh hodc ho chiéu con hiéu luc dé xac dinh va nhan dién
Khach hang str dung Dich vu.




SO lwot sir

Phén hang Hoi ooz \ \ . \ \ ;s C
vién VPBank Pia diém phong cho ap dung Dich vu phong cho dungili)bf'long Ghi cha

TP. Pa Ning: Phong cho hang bao g0m cac san * TP, Ho Chi Minh: )
thuong gia C2 - Ba Nang Quoc pham-dich vu bi +V6i nguoi 16n: gia nguoi 16n theo niém yét tai phong cho
Noi: Tang 2 khu cach ly Nha ga cam theo quy dinh + Vi tré em tir 5-12 tu6i: 50% don gia nguoi lon/nguoi/lugt sir dung
hanh khach Quoc Noi T1. San phap luat. phong cho san bay. ) i
Bay Quoc Té ba Nang + Vi tré em duwdi 5 tudi: Khong ap dung cho 01 tre em dudi 05 tudi di
- SO gid' sir dung: 2 gid kém v61 nguoi lon. Néu s6 luong tré em vuot qua 01 tré em dudi 05
VA tu61/01 nguot 16n, mirc don gia s€ tinh bang 50% don gid nguoi 16n cho
TP. Ho Chi Minh: Phong khach moi tré em vuot thém.
Le Saigonnais Lounge - Ga Quoc * TP. Pa Ning: i )
Noi: Tang 02 - d6i dién cong 14 - + Vi nguoi 16n va tré em tir 02 tuoi tro 1€n: gia nguoi 16n theo niém yéet
Khu cach ly ga di N¢i Dia - San tai phong cho i i
bay Quoc t€ Tan Son Nhat + Vi tre em dudi 02 tu6i: Khong ap dung cho 01 tré em dudi 02 tudi di
- So gio st dung: 3 gio % . kém véi nguoi 16n. Néu so luong tré em vuot qua 01 tré em dudi 02

A : S0 lwgt sir % s , S M . Ny x.
VA dune phon tudi/01 ngudi 16n, murc don gia s€ tinh bang don gia ngudi 16n cho moi
TP. Hd Chi Minh: Phong chd WA PHONE | 4.2 em vuot thém.

VPBank . E NTAr oA cho: Khong | .
. . The Sens: - Ga Quoc Noi: Tang g TP. Cam Ranh:
Diamond Elite gio1 han

04 — Ga T3 - San bay Qudc té
Tan Son Nhit

- S6 gio sir dung: 3 gio

VA

TP. Nha Trang: Phong cho The
Champ Lounge — Ga Qudc Noi:
Tang 2, gan ctra 6, sin bay Qudc
té Cam Ranh (Ap dung cho
Khach hang bay hang Vietjet,
Bamboo, Vietravel,...)

- S6 gio sir dung: 3 gid

VA

TP. Nha Trang: Phong cho
Lotus Lounge — Ga Qudc Noi:
Tang 2, gan ctra 1, sdn bay Qubc
té Cam Ranh (Ap dung cho hanh

S6 nguoi di
cung toi da:
2 nguoi/lugt

+ Vi ngudi 16n va tré em tir 05 tudi tré 16n: gid ngudi 10n theo niém yét
tai phong cho

+ Vi tré em dudi 05 tudi: Khong ap dung cho 01 tré em dudi 05 tudi di
kém véi nguoi 16n.

* Tinh Kién Giang:

+V6i ngudi 16n va tré em tir 05 tudi tré 1én: gia nguoi 16n theo niém
yét tai phong cho

+ V6i tré em dwéi 5 tudi: Khong ap dung cho 02 tré em dudi 05 tudi di
kém véi ngudi 16n. Néu sé luong tré em vuot qua 02 tré em dudi 05
tu6i/01 ngudi 16n, mic don gia s& tinh bang 50% don gia ngudi 16n cho
mdi tré em vuot thém.

* TP. Hai Phong:

+V6i ngudi 16n va tré em tir 05 tudi tré 1én: gia nguoi 16n theo niém
yét tai phong cho

+ V6i tré em dwéi 5 tudi: Khong ap dung cho 02 tré em dudi 05 tudi di
kém véi ngudi 16n. Néu s6 luong tré em vuot qua 02 tré em dudi 05




Phén hang Hoi
vién VPBank

Dia diém phong cho 4p dung

Dich vu phong cho

SO lwot sir
dung phong
cho

Ghi chu

khach bay hang Vietnam Airlines
va Pacific Airline)

- S6 gio sir dung: 3 gio

VA

Tinh Kién Giang: Phong khach
thuong gia Phu Quoc — Ga Quéc
Nbi: Tang 2 — gan ctra 12, Khu
cach ly, Nha ga qubc noi, Cang
hang khéng quéc té Phu Qudc

- S6 gio sir dung: 3 gid

VA

TP. Hai Ph(‘mg' Phong khach
thuong gia Cat Bi — Ga Qudc
Noi: Tang 2 — gan cura 01, Cang
hang khong qudc té Cat B1

- S6 gio sir dung: 3 gio

tu6i/01 ngudi 16n, mic don gia s& tinh bang 50% don gia ngudi 16n cho

mdi tré em vuot thém.

*Tai phong khach LAmM Dong, Can Tho, Pha Bai, Phu Cat, Vinh, Budn

Ma Thudt, Con Pao

+ Vi ngudi 16m va tré em tir 12 tudi tré 1én: gid nguoi 10n theo niém yét

tai phong cho

+ Mién phi cho 02 tré em du6i 05 tudi di kém véi ngudi 16n.

+ Néu sb lugng tré em vuot qué 02 tré em dudi 05 tubi/01 nguoi 16n,

murc phu thu s& tinh 50% gia nguoi 16n cho moi tré em vuot thém.

+ Tré em tur 05 — 12 tu01 tinh 50% gia ngudi l6n

+ Khach hang cung cip ban gdc gidy khai sinh hodc ban sao ching thuc

Glay khai sinh hodc ho chiéu con hiéu lyc dé xac dinh va nhan dién

Khach hang st dung Dich vu.

e V6i phong khach tai ik Lik, Gia Lai, Quang Nam, Quang Binh,
Thanh hoéa, Phu Yén, Dién Bién

+ Vi ngudi 16n va tré em tir 12 tudi tré 16n: gid ngudi 10n theo niém yét
tai phong cho

+ Mién phi cho 02 tré em dudi 05 tudi di kém véi nguoi 16n.

+ Néu s6 luong tré em vuot qua 02 tré em dudi 05 tudi/01 ngudi 16n,
mirc phy thu s& tinh 50% gia ngudi 16n cho mdi tré em vugt thém.

+ Tré em tir 05 — 12 tudi tinh 50% gia nguoi 16n

+ Khach hang cung cip ban gbc gidy khai sinh hodc ban sao chung thuc
Gidy khai sinh hodc ho chiéu con hiéu luc dé xac dinh va nhéan dién
Khach hang st dung Dich vu.




