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THE LE
“CHUONG TRINH THANG HANG PAC BIET 2025”

Tén chwong trinh: “Thang hang dac biét 2025~

Thoi gian trién khai: Tur ngay 23/5/2025 dén hét ngay 22/01/2026 hodc cho dén khi hét
s6 lwong qua tang chuwong trinh khuyén mai (sau khi d3 bo sung day du thu tuc theo quy
dinh cua phap luat) tiy theo diéu kién nao dén trudc

Pham vi trién khai: Toan hé thbng VPBank trén toan quéc

Giai thich khai niém, tir viét tit

Trong Thé 1& nay, trir trudng hop ngir canh cu thé c6 quy dinh khac, cac tir ngir dudi day
duoc hiéu nhu sau:

VPBank: La Ngan hang TMCP Viét Nam Thinh Vuong.

Khach hang wu tién/ KHUT/KH: La Khach hang ca nhin dap tng du cac diéu kién dé
tré thanh Khach hang wu tién theo quy dinh cua VPBank, dugc VPBank dinh danh trén hé
thng T24.

Hang Diamond, Diamond Elite: la cac phan hang KHUT theo Quy dinh dich vu Ngan
hang uu tién cia VPBank tai tung thoi ky

AUM: 1 tong tai san cua KH tai VPBank, bao gém tong sé du tién giri binh quan thang;
s6 du trén tai khoan thanh toan binh quan thang; gia tri trai phiéu, chiing chi tién g binh
quan thang do VPBank phét hanh; gia tri chiing chi quy, cac san pham dau tu khac cua
Khéch hang tai to chiic khac c6 thé quy doi thanh tién.

CASA: la tong sé du cac tai khoan thanh toan cua KH tai VPBank

TKTT: Tai khoan thanh toan

TKSD: Tai khoan sé dep

KH: Khéach hang

Péi twong &p dung:

Khach hang dang la Khach hang uu tién phan hang Diamond hoac Diamond Elite thoa
m&n mot trong hai diéu kién dudi dudi day:

e Nhom 1: KH duge dinh danh/nang hang 1a KHU'T phan hang Diamond/Diamond Elite
tir 3 thang tro 18n (tinh tron thang bao gom ca thang dinh danh) va sé6 du AUM/Casa
cia KH trong 3 thang lién tuc gan nhat khong thoa man diéu kién phan hang
Diamond(*)

e Nh6m 2: KH dang nam trong danh sach gia han quyén loi KHUT (**)

KH c¢6 dang ky tham gia chuong trinh qua mdt trong cac kénh: Landing page/website,

SMS, dién thoai (cudc goi ngan hang co6 ghi am)
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6. Noi dung chwong trinh:
6.1.Khach hang & co ché nhin thuéng:

v Qua ting 1: Tang 01 tai khoan sé dep cho cac KH thoa man diéu kién tham gia

chuong trinh theo Muc 5 cu thé:
KH phan hang Diamond: TKSD tri gia toi da 20 triéu VND (Chua bao gém

VAT)

KH phan hang Diamond Elite: TKSD tri gia téi da 50 triéu VND (Chua bao gom

VAT

Thoi gian ap dung uu dai: trong 30 ngay ké tir ngay KH c6 trong danh sach thoa

mén tham gia chwong trinh theo truyén théng cua TTAF hang thang.

v Quating 2: Cac KH thoa man diéu kién tham gia chuwong trinh theo muc 5 dong thoi

dap tmg thém céc diéu kién dudi ddy c6 co hoi nhan thém qua tang 1a hoan tién vao
TKTT cua KH, cuy thé:

Poi twong | Pidu kién 1 L Qua ting hién
DPieu kién 2
KH vat
KH can thoa man maot trong | S6 du AUM hoiac Casa trung binh ]
L o o _ | Hoan 300,000
2 diéu kién sau: cua KH tai thang bao céo thoa mén
_ T _ VND vao TKTT
- KH so httu thé ghi no | dieu kién phan hang Diamond(*)
Nhom 1 quéc té hoic thé tin | S6 du AUM hoac Casa trung binh
dung va thé¢ cuia KH | cua KH tai thang bao cdo thoa man | Hoan 500,000
phai phat sinh it nhat 1 | didu kién phan hang Diamond | VND vao TKTT
giao dich chi tiéu trong | Elite(*)
vong 6 thang tinh dén | S§ du AUM hodc Casa trung binh
thang Khach hang thoa | thang cua KH phan hang Diamond
o o o Hoan 500,000
dieu kién so du (Bao | toi thiéu mot trong ba thang gia han
L o o VND vao TKTT
gom ca thang théa man | dap ung diéu kién phan hang
diéu kién sb du); hoic | Diamond (*)
Nhém 2 - KH m¢ mei the ghi ng | S§ du AUM hoic Casa trung binh
quc té hoac thé tin|thang cua KH phan  hang
dung trong thang bao | Diamond/Diamond Elite tdi thiéu | Hoan 800,000
cao mot trong ba thang gia han dap ung | VND vao TKTT
diéu kién phan hang Diamond Elite
(*)

(*) S6 duw KH can théa man theo cac phan hang cu thé nhu sau:




Phan hgng Diamond: S6 dw AUM tir 1 ty dén dudi 5 ty hodc sé dw Casa trung binh
thang tir 150 triéu dén duwdi 500 triéu
Phan hgng Diamond Elite: S¢ duw AUM tir 5 ty tré 18n hodc s6 duw Casa trung binh thang

tur 500 triéu tro Ién

(**) KH bj gia han quyén loi KHUT la cdc KH ¢6 s6 du lién tuc trong vong 9 thang khéng dép

ing diéu kién theo phan hang cua KH. Theo dé, KH duwoc gia han quyen loi KHUT thém 3

thang

6.2.Thoi gian va phwong thic tra thuwéong

Danh sach Khach hang du diéu kién nhan qua ting s& chdt vao cudi mdi thang trong thoi
gian dién ra chuwong trinh.

VPBank sé& thuc hién gai théng bao bang tin nhan (SMS)/email téi cac KH da diéu kién
nhan thuong chuong trinh.

Cac KH du diéu kién nhan hoan tién s& dugc hoan vao tai khoan thanh toan cua KH mé
tai VPBank. Tai thoi diém xét hoan tién, tai khoan caa khach hang khéng bi chan chiéu
ghi ng va ghi cé

Thoi gian tra qua cham nhat cho khach hang la 3 thang ké tir thoi diém VPBank chét bao

cao thang.

6.3.Quy dinh khéac

KH chi duoc nhan tdi da 1 1an qua tang theo méi nhom trong thoi gian dién ra chwong trinh
KH du diéu kién nhan qua tang s& nhan dugc SMS thong bao trong vong 60 ngay ké tir
ngay chdt danh séch nhan qua.

VPBank s& khong chiu trach nhiém ddi véi viec KH khong nhan dugc théng béo do thay
doi dia chi hoic thay d6i sé dién thoai, dia chi thu dién tir (email) ma chua thong bao, cap
nhat véi VPBank.

Néu duoc khach hang dong ¥, VPBank duoc phép su dung hinh anh, tu liéu va cac théng
tin lién quan dén ngudi trang thuang cho muc dich quang céo, khuyén mai cia VPBank va
trén cac phuong tién théng tin dai ching ma khéng phai tra bat ct chi phi nao thém cho
nguoi nhan thudng.

Khéch hang cé thic mac/khiéu nai vé két qua chuong trinh khuyén mai vui long lién hé
qua Hotline 1900 54 54 15 cua VPBank khong muon qua 30 ngay ké tir ngay két thic
chuong trinh duoc cdng bé trén website VPBank.

Moi quyét dinh ciia VPBank lién quan dén cac chuong trinh khuyén mai, bao gom két qua
khéch hang nhan wu dai trong suét chuong trinh nay c6 thé thay ddi tai tirng thoi diém theo

toan quyén quyét dinh cia VPBank sau khi dé thuc hién cac thu tuc can thiét theo quy dinh

cua Phap luat.




- Céc noi dung khac khong duge quy dinh trong Thé 18 ndy s& ap dung theo cac Quy dinh va

Quy ché hién hanh c6 lién quan cua Phap luat va cua VPBank.




