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THE LE CHUONG TRINH
DAC QUYEN KIM CUONG - THINH VUONG THE CHAT
(Uu dai trai nghiém California Fitness & Yoga danh cho cac khach hang wu tién cua

VPBank Diamond)

I. GIAI THICH KHAI NIEM, TU VIET TAT

1.

California Fitness & Yoga: La Cong Ty TNHH Trung Tam Thé Duc Thé Hinh & Yoga
California.

. Iconic: Trai nghiém tép luyén véi quyén lgi cia hang thé Iconic tai hé théng California

Fitness & Yoga trén toan qudc.

Hypoxi: Phuong phap d6t m& hién dai két hop giira van dong nhe nhang véi cong nghé
Nén-Hut chan khong.

Vita Clinic: VITA Clinic thuong hi¢u thim my, tré hoa khong xam lan.

. Tai khoan thanh toan/TKTT: La Tai khoan thanh toan tai VPBank.

RM: La Chuyén vién quan hé Khach hang uu tién dugc phan cong cham soc Khach hang
vu tién thuéc Khoi Khach hang c nhan cia VPBank.

Khach hang wu tién/KHUT: La c4 nhan duoc dinh danh la Khéach hang uu tién theo quy
dinh ciia VPBank trong ting thoi ky. Diéu kién phan hang Khach hang vu tién cu thé
nhu sau:

a) Hang Diamond Elite: Khach hang c4 nhén tai VPBank co tong tai san tir 05 ty dong
trd 1én (hodc ngoai té quy do6i twong dwong); Hodc s6 du tai khoan thanh toan trung binh
thang tir 500 triéu dong trd 1én (hodc ngoai té quy do6i twong duong); Hodc cac diéu kién
khac theo quy dinh ciia VPBank trong ting thoi ky.

b) Hang Diamond: Khach hang c4 nhén tai VPBank c6 tong tai san tir 01 ty dong dén
duéi 05 ty dong (hodc ngoai té quy d6i trong duong); Hodc s6 du tai khoan thanh toan
trung binh thang tir 150 triéu dong dén dudi 500 triéu ddng (hodc ngoai t& quy doi tuong
duong); Hodc cac diéu kién khac theo quy dinh ciia VPBank trong timg thoi ky.

¢) Hang Pre-Diamond: Khach hang c4 nhéan tai VPBank c6 tong tai san tir 500 triéu
ddng dén dudi 01 ty ddng (hodc ngoai t& quy doi twong duong); Hodc sb du tai khoan
thanh toan trung binh thang tir 80 triéu ddng dén duéi 150 triéu ddng (hodc ngoai té quy
ddi twong dwong); Hodc cac diéu kién khac theo quy dinh ctia VPBank trong ting thoi
ky.

II. NQI DUNG CHUONG TRINH
1. Thoi gian trién khai: Chuong trinh: Tir 18/11/2024 — 18/11/2026
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2. Poi twong ap dung: Ap dung cho cac KHUT VPBank (dugc xac nhan tir bd phan dau

mbi ctia VPBank va California Fitness & Yoga hodc x4c dinh bang man hinh ¢mg dung
VPBank NEO cua khach hang):
* Noi dung uvu dai:

D\1eu kién khach | VPBank _Dlamond VPBank Diamond VPI_3ank Pre

hang Elite Diamond

Phan tich tu té Ex- v

Body

Phan tich InBody 4 v v

Xét nghiém dau an v v v

sinh hoc

Hang thé hoi vién

2 thang hang the

1 thang hang thé

1 thang hang thé

Iconic Iconic Iconic
Dich vy Huan luyén 5 budi 3 budi 2 budi
Vvién ca nhan
Hypoxi 3 budi 2 budi 2 budi
Vita 2 budi tri liéu 1 budi tri liéu

(*) Chi tiét chinh sach wu dii cac san phim/Dich vu trén c6 thé thay ddi theo quy dinh chung
cua California Fitness & Yoga ting thoi ky.

3. Piéu kién ap dung:

e MJi KH chi dugc nhan tdi da 01 1an trai nghiém tuong duong véi diéu kién phan hang
Khach hang uu tién tai thoi diém quy doi wu dai trong sudt thoi gian dién ra chuwong
trinh.

e California Fitness & Yoga: Chi danh cho khach hang tir 15 tudi tré 1én dén Cau lac bd
lan dau tién hodc c6 thé Hoi vién da hét han it nhat 3 thang cua California Fitness &
Yoga, California Active, Centuryon, Diamond va Yoga Plus.

e Hypoxi: Ap dung cho khach hang sir dung lan dau va tir 18 tudi tro 1én.

e Vita: Ap dung cho khach hang tir 18 tudi tro 1én, Chi ap dung cho khach hang méi hoic
khach hang da hét liéu trinh tai VITA Clinic tir 270 ngy trd 1én.

e Dia diém ap dung: T4t cac chi nhanh California Fitness & Yoga, Hypoxi, Vita Clinic trén
toan quéc.

e Ut dai khong co gia tri quy doi thanh tién mit & khong dugc cong gop.

e biéu kién kich hoat: Vui long xuét trinh ma wu dai va CCCD/ Ho chiéu.
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e (alifornia Fitness & Yoga s€ khong chiu trach nhiém dbi vai viec KH khong nhan dugc
thong bao do thay ddi dia chi hoic thay dbi sb dién thoai, dia chi thu dién tir (email) ma
chua thong béo, cap nhat véi California Fitness & Yoga. - KH dang ky tham gia chuong
trinh dong nghia véi viéc KH ddng y cho California Fitness & Yoga cung cap thong tin
KH cho VPBank v&i muc dich hd trg viéc diang ky tham gia chuong trinh ctia quy khach

e Diu mdi ghi nhan va giai dap cac thic mac lién quan t6i chuong trinh: Hotline 1800
6995 hodc email: partnership@fitlg.asia.
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