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THE LE
CHUONG TRINH AN THE CHAT - BUNG THINH VUONG

I. Giai Thich Khai Niém, Tir Viét Tat
- VPBank: La Ngan hang TMCP Viét Nam Thinh Vuong.
- Vinmec: La Bénh vién da khoa quc té Vinmec
- Khéch hang wu tién/ KHUT: La Khach hang c4 nhan dap tng du cac didu kién dé tro thanh
Khach hang wu tién theo quy dinh cia VPBank, dugc VPBank dinh danh trén hé théng VPBank.
- Hang Pre Diamond/ Diamond/ Diamond Elite: thong tin phan hang s& duoc hién thi trén tmg
dung Ngan hang dién tir VPBank NEO khi Khach hang dang nhap VPBank NEO bang user ctia
chinh Khéach hang.
- KH: Khéch hang
Il. Chwong Trinh An Thé Chét
a) Thoi gian trién khai: Tir nay dén hét ngay 31/12/2024 hoic cho dén khi c6 cap nhat mai tir

VPBank va Vinmec tly theo diéu kién nao dén trudc
b) Péi twong: Ap dung cho cac hoi vién VPBank hang Diamond va Diamond Elite

c) Noi dung wu dai

Hoi vién Diamond Elite Hoi vién Diamond
1 Giidm 20% Phi kham (C6 hen)

Giam 30% Phi kham (C6 hen) i
(Trong truong hop KH khong c6 Bao hiém hoac BH
tir choi. Khong ap dung véi kham héi chan)

(Trong truong hop KH khong c6 Bao hiém hoic
Béo hiém tuir choi. Khong ap dung vdi kham hoi

chan)
2 . . . .
Giam 20% Dich vu can 1am sang ngoai tri Giam 10% Dich vu can 1am sang ngoai tra
(Chup, chiéu, xét nghiém, tham do chiic nang,...) (Chup, chiéu, xét nghiém, tham do chirc nang,...)

3 | Giam 10% goi kham sirc khoe tong quat hodc goi sang loc chuyén khoa, sang loc ung thu bat ky
4 | Tang 5 triéu dong khi tham gia chwong trinh hoi vién tinh hoa Vincare Prime Elite

Ting 10 triéu dong khi tham gia chwong trinh hdi vién tinh hoa Vincare Prime Ultimate
Ting 15 tri¢u dong khi tham gia tir 2 chuong trinh Vincare tré 1én

5 | Giam 30% cac dich vu thAm m¥ bao gom: Giam 25% cac dich vu thim m§ bao gom:
e Phiu thuét, Thu thuat tham my e Phiu thuat, Thu thuat thaim my
e Tré hoa da bang san pham cong nghé cao e Tré hoa da bang san pham cong nghé cao
(EV, PRP) (EV, PRP)
e Laser diéu tri va lam dep e Laser diéu tri va lam dep
e Combo tir 5 budi cac liéu trinh nang co/ e Combo tir 5 budi cac liéu trinh nang co/
chdm soc da chdm soc da
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6 | Tang 1 li¢u trinh cham soc da tri gia 2.2 triéu bao
gom*:

- Panh gi4 strc khoe 1an da v6i may phan tich da thé
hé mai va bac si chuyén khoa

- Tri liéu dién di dudng am chdong lo hoa da

(*) Uu ddi chi ap dung riéng Vinmec tai Ha Noi va
Vinmec tai TP. Ho Chi Minh

Luu y: Chwong trinh trén khéng dwoc dp dung dong thoi ciing cdc wu dai khdc ciia Vinmec (néu cd)
d) Cach thirc nhin dién KH VPBank tai Vinmec dé ap dung wu dai

- KH dang ky dat hen véi Vinmec theo link Chuong trinh
- KH cung cip man hinh thé hién phan hang KH trén Gmg dung VPBank Neo dé duoc nhan dién
ap dung wu dai (Hudng dan chi tiét tai Phu luc 1 bén dudi)
e) Quy dinh khéc
- Céc uu dai trén duoc &p dung theo quy dinh chung caa Vinmec trong tung thoi ky va khong ap
dung dong thoi cling cac chuong trinh wu dai khac (néu c6)
- KH dang ky tham gia chuong trinh ddng nghia vai viéc KH dong y cho Vinmec cung cap thong
tin KH cho VPBank v&i muc dich hd tro viéc diang ky tham gia chuong trinh ctia quy khach
- Dau mbi ghi nhan va giai dap cac thac mac lién quan t6i chuong trinh An thé chat: Tong dai chim
s6c khach hang cua Vinmec theo tirng bénh vién, cu thé:
+ Vinmec Times City (Ha No6i): 024 3974 3556
+ Vinmec Central Park (TP. HCM): 0283 6221 166
+ Vinmec Da Néng: 0236 3711 111
+ Vinmec Nha Trang: 0258 3900 168
+ Vinmec Hai Phong: 0225 7309 888
+ Vinmec Ha Long: 0203 3828 188
+ Vinmec Phi Quéc: 0297 3985 588
1. Chwong Trinh Bung Thinh Vugng
1. Thai gian trién khai: Tir nay dén hét ngay 15/11/2025 hozc cho dén khi c6 cap nhat méi tir
VPBank va Vinmec tly theo diéu kién nao dén truéc
2. Pham vi trién khai: Toan hé théng VPBank trén toan quéc
3. Poi twong ap dung: Khach hang cua Vinmec da ting hoic sé ding ky str dung cac san pham,
dich vu ciia Vinmec. Piéu kién phan hang Khach hang nhu sau:
- KHhang VIP 1:

= Khach hang tham gia mét trong cac chuong trinh luu trir t& bao gdc tir Mau cudng ron, day

ron, luu trir tay rang sita, hodc luu trit tinh tring tai Vinmec.
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= Khach hang tham gia chuwong trinh kham stc khoe téng quat co gia tri niém yét tir 30 triéu
ddng tro 1én.
- KH hang VIP 2:
= Khach hang tham gia chuwong trinh thai san tron goi c6 gié tri niém yét tir 20 triéu dong trd 1én.
= Khach hang tham gia chuong trinh kham stc khoe téng quat co gia tri niém yét tir 10 triéu

ddng tro 1én.
4. N¢i dung chwong trinh:

- KH s& duoc dinh danh trai nghiém dich vu Ngan hang wu tién VPBank Diamond (khong yéu cau
s6 du). Thoi gian trai nghiém 12 thang, quyén loi duoc hudng twong dwong phan hang KH Pre-
Diamond theo Quy dinh chung vé dich vu ngan hang wu tién VPBank hién hanh hoic cac van ban,
quy dinh dugc VPBank cap nhat cong khai trong tung thoi ky.

- Ngoai cac quyeén loi danh cho phan hang Pre-Diamond, KH tham gia Chwong trinh nay duoc ap

dung thém céc cac quyén loi vé phong cho san bay, tai khoan sé dep nhu sau:

Piéu kién KH Vinmec Hang VIP 1 Hang VIP 2
Quyén loi
Phong cho san bay _ S luot sir dung: 2 1an/ thang |- SO luot st dung: 1 1an/ thang
Diamond Elite tai Noi Bai | - S§ nguoi di cung: 1 ngudi - Khong 4p dung nguoi di kém
. , Mién phi 01 TKSD loai téi da 55 | Mién phi 01 TKSD loai t6i da 22
Tai khoan s6 dep (TKSD) . .
triéu (bao gom VAT) triéu (bao gom VAT)

5. Céch thirc nhan dién KH Vinmec dé 4p dung wu di tai VPBank
- KH dang ky theo link Chuong trinh
-  KH cung cép chung tir/ man hinh trén rng dung Vinmec thé hién g61 dich vu KH da su dung
thoa diéu kién chuong trinh sau khi nhan dugc lién hé tu vén tur Chuyén vién quan h¢ KH cua
VPBank dé duoc nhan dién ap dung wu déi (Hudng dan chi tiét tai Phu luc 2 bén duwéi)
6. Quy dinh khac
- Mdi KH chi duoc nhan téi da 01 lan trai nghiém thoi han 12 thang ké tir ngay duoc dinh danh
thanh cong trén hé thong VPBank qua trong sudt thoi gian dién ra chuong trinh.

- VPBank sé& khong chiju trach nhiém di véi viec KH khong nhan duoc thong bao do thay ddi dia

chi hodc thay d6i sé dién thoai, dia chi thu dién tir (email) ma chua thong béo, cap nhat véi
VPBank.
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- KH ding ky tham gia chuong trinh dong nghia véi viéc KH dong y cho VPBank cung cap thdng
tin KH cho Vinmec véi muc dich hd trg viéc dang ky tham gia chuong trinh ctia quy khach

- Pau mdi ghi nhan va giai dap cac thic méc lién quan toi chuong trinh: Tong dai chiam soc KHU'T
247 : Hotline 1800 54 54 15 hoac email: diamond247@vpbank.com.vn hoac Chuyén vién cham

sé¢c KHUT duogc phan cong cham soc Quy khach

- Ut dai s& duoc 4p dung cho Khach hang theo nguyén tic thi ty thoi gian Khach hang duoc dinh
danh trén hé théng;

- Khéch hang can kiém tra ki ludng cac thong tin vé noi dung chuong trinh trude khi ky mau biéu
dinh danh

- Cé&c ndi dung khac khong duoc quy dinh trong Thé 18 nay s& &p dung theo cac Quy dinh va Quy
ché hién hanh con hiéu lyc caa VPBank va Phap luat hién hanh.

PHU LUC 1
Hwéng din xac dinh phan hang khach hang VPBank trén irng dung VPBank Neo
- Budc 1: Khach hang dang nhap app VPBank NEO

- Budc 2: Khéach hang chon muc mé rong & goc phai bén duéi man hinh hoic chon nhap vao
goc tréi bén trén man hinh hién tly chinh thong tin ca nhan (nhu hinh anh 1)

- Budc 3: Khach hang nhap vao tén khach hang dé hién thi day du thong tin c4 nhan (nhu hinh
anh 2)

- Budc 4: Phan hang Khach hang sé& thé hién bén dudi tén khach hang (nhu hinh anh 3)
(Hinh anh 1) (Hinh anh 2) (Hinh anh 3)

4 ‘ Mé rong Dang xuat < Théng tin ca nhan

&
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Sokok ok dkk (D> Q Tim kiem

Thay d8i hinh dai dién
Chuyén ti... Tién gt Thé Khoénvay D6i qua ﬁ;; Cai dat >
- Hang hoi vién
) ) - ang h¢
@ )) Q " >4 Smart OTP > Diamond
bién Tap & Pay  Diénthoaidi Mua Vietlott
dong SMS Ho va Tén
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chap hoan tién tin dung
—— S8 chirng minh thu/hd chigu M
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@ ATM & Chi nhanh > Email ca nhan
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PHU LUC 2
Hwéng din xac dinh phan hang khach hang Vinmec
Khéch hang Vinmec can cung cip hinh anh gidy to dé VPBank xéac dinh phan hang béang 1 trong 2 hinh thuc:
(1) Hinh thitc 1: KH cung cap anh chup trén ing dung My Vinmec thé hi¢n thong tin tén va goi
dich vu Khach hang da dang ky

(*)Trwong hop KH da két noi ho so trén app My Vinmec truée d6, vui long bé qua QUY TRINH 1
va thyee hién QUY TRINH 2

= QUY TRINH 1: THUC HIEN KET NOI HO SO

9:41 il 7 -
— Théng tin HG SA Y Té
MyVinmec
Cham séc bang tai ndng, y difc va sy thdu cam
T

: ey
, _b “‘_‘w" Tl | #* Nguyén Van A

BUNG THINH VUONG

- 3 =
2 O fe R
> e a8  26/01/1996
Lich hen Lién hé Khai bao Céng ddng hoi
trude kham dap bac si
) i - R’ 0987654321
& @) (B
3 & i’ \ B |
S6 tiém Cam nang Tu van sic khoe Bon thude [~}
lam me tr xa

Gidi tinh *

d Nam Q NCr

(® Nhéc lich hen

Ung budu o

s Néu chwa két ndi ho
so’ sé hién thi nat "Két ndi ho
so’ ngay"

Con 12 ngay

Bwdrc 1. Tai man hinh chinh App _/
My Vinmec, Click "h6 so™

o : : KET NOI HO SG NGAY!
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9:41 Wl T . — —
| Nhap ma OTP gri vé SPT dky tai Vinmec I

“— M3y té : < ain .
ot - - «— Xac thuc so dién thoai

Nhap m3 PID cé trén gidy t& bat ky tai Vinmec

o day
\r' M& x&c thuc OTP da dudc gifi dén s dién thoai clia ban

iiittitto196
s i | ma y té chinh x4
i
TiM HO SO

XAC NHAN

Gdiy timmay té Ban chua nhan dudc OTP?

M3 y té hay Sé hd sd/PID dudc in trén mdi Bang ké thu G lai OTP (59s)
phi dich vu, Phiéu chi dinh, Phiéu kham Bdo céo yté,...
cua khach hang tai Vinmec

4 BENH VIEN DA KHOA QUOC TE VINWEC P QuUiC

e o At ) DG 13 s D, e P s
N N M E e e o e T e e e T . T e g o

.
l““lll"l"“l BANG KE THU PHI DICH W
LIST OF SERVICES
s

GAT) 40 5841

ABC DEF
4 5 6
GHI JKL MHNO
7 8 9
PQRS TUV WXYZ
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= QUY TRINH 2: THUC HIEN TRUY CAP THONG TIN GOI DICH VU

MyVinmec
Chiim sdo bing tai ning, y dic v sy thiu cim

BUNG THINH VUGN R .
Théng tin chung
2 Théng tin cé nhan >
€ Théng tin sic khoe >

Théng tin tai Vinmec

Lich hen Lién hé Khal bao Céng déng héi
trude kham dép bac s P Hé so tu vin N
& ¢} 1) H8 s0 suic khde Vi
$ Q ° 0 50 sdc khoe Vinmec >
sé tiém Cam nang Tuvin sitckhée  Dan thudc >
lam me trxa Buére 2. Click "Quén Iy géi dich vu"

A,‘ Nhic lich hen Quan Iy Géi dich vu Vinmec >

Ung buéu [ 55 ) .
23 HoO sd ngudi than © Themhd sa

Khai bio trude khdm

Bwéc 1. Tai man hinh chinh App
My Vinmec, Click "hd so™

@ng tin chi tié€t goi (néu can)

&« Quan ly Géi dich vu Vinmec <« Quan ly Géi dich vu Vinmec

nouvenTHIC ) € o nouvEnti () € | o

PID: | & . PID: e d I
:»é Y alls — Ag« IR

G6i dich vu: 2023 Chuong Trinh Thai San - Sinh Thudng -
Thai Bon - 22 Tuén

Géi dich vy: 2023 Chuong Trinh Thai San - Sinh Thudng -
Thai Bon - 22 Tudn

Théng tin Géi dich vu > ) Théng tin Géi dich vu

" Quan ly tinh trang stf dung g6i ¥ Thai gian 4p dung 23/12/2023 - 27/06/2024
Ngi kich hoat BENH VIEN DA KHOA

B Quan ly céc lugt kham trong géi > g:::-?c TE VINMEC TIMES
Gia géi 45.000.000 VND
Mdrc Giam giad CK 5.000.000 VND
Gia sau giam 40.000.000 VND
Ly do giam

Ngay ky hgp déng

NV phu trach

BS tu van

Trang thai st dung Pang st dung
v' Quan ly tinh trang str dung géi >
“ =] Quan IV cac hitdt kham trona aéi >
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(2) Hinh thitc 2: KH cung cip anh chup 1 trong 2 chieng tir sau:

- Chitng tir 1: Anh chup bién lai thanh toan dich vu Vinmec c6 day du théng tin Khach hang, dich
vu Khach hang ding ky va c6 con dau cia Vinmec. (Nhu hinh anh 1)

- Ching tir 2: Anh chup trang 01 hop dong mua dich vu Vinmec c6 day du thdng tin Khach hang,
dich vu Khach hang dang ky va c6 dau giap lai cia Vinmec. (Nhu hinh anh 2)

(Hinh anh 1) (Hinh anh 2)

\‘ BENH VIEN DA KHOA QUOC TE VINMEC TIMES CITY o L
VINMEC TIMES CITY INTERNATIONAL GENERAL HOSPITAL CONG HOA XA HOI CHU NGHIA VIET NAM
3 BAT: Ha NG N N
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g DEPOSIT RECEIPT ~ P
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0 K3dch rarg Payors ame No: .
i Adawes Q Tha ngie Casher courter THEO YEU CAU
Hour: Ths nghe Cashver. - :
oRessen 2023 Chromg trish thal xdn - G4 Sinh md tha 2 - Thai don- e thé debit Sor ... 200 NTB-
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Nhu edu vé khd ndng cila méi bén,
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Him nay ngdy ..... thing ... ndm ...... tai CBag ty Cb phin Béah viéa Da khoa Quéc

té Vinmec, ching toi gz"?m:

1. BEN YEU CAU DICH VU

Ong/Ba: ; Sinh ngay:
BENH VIEN DA KHOA QU % JNEC 8o VI. ND/CCCD/Ho chieu: : Cap ngéy:
l\ “ l'.\“'; Nai cﬁ?:
MG T Hg khau thirong tru:
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