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WEALTH MANAGEMENT

THE LE
CHUONG TRINH AN THE CHAT - BUNG THINH VUONG

GIAI THICH KHAI NIEM, TU VIET TAT
VPBank: La Ng&n hang TMCP Viét Nam Thinh Vuong.
Vinmec: La Bénh vién da khoa quéc té Vinmec
Khdach hang uu tién/ KHUT: La Khdch hang cd nhdn ddp ung da cdc diéu kién dé
tré thanh Khdch hang uu tién theo quy dinh clia VPBank, dugc VPBank dinh danh
trén hé thong VPBank.
Hang Pre Diamond/ Diamond/ Diamond Elite: thdng tin phdn hang s& dugc hién
thi trén Ung dung Ngén hang dién ti VPBank NEO khi Khdach hang ddng nhdp
VPBank NEO bd&ng user cla chinh Khdch hang.
KH: Khdch hang
CHUONG TRINH AN THE CHAT
Théi gian trién khai: TU nay dén hét ngdy 31/10/2024 hodc cho dén khi cé cap
nhdt mai ti VPBank va Vinmec tuy theo diéu kién ndo dén trudc
Pai tugng: Ap dung cho cdc KHUT VPBank hang Diamond va Diamond Elite

Noéi dung uu dai

Uu dai Chi tiét Diamond Elite Diamond

Dich vu lé | Phi khdm c6 hen (khdng dp dung

] Gidam 30% Gidm 20%
v3i khdm hoéi chan)
Dich vu cdn |&m sang ngoai tru
(chup, chiéu, xét nghiém, thdm do Gidm 20% Gidm 10%

chuc nang...)




Dichvu | G&i khdm téng quat VIP (Ha Noi & Gidm
goi Tp. H6 Chi Minh) 6.000.000
VND
Goi khdm tong qudt Vip (Thanh Gidm
phd khac) 4.000.000
VND
Cdc goi kham téng quadt Gidm 10%

Cdc gdi sang loc (ung thu, tim
mach, sang loc nguy co dét quy, Gidm 10%

sang loc chuyén khoa khdc)

4. Cdch thic nhdan dién KH VPBank tai Vinmec dé ap dung uu déi

- KH ddng ky dat hen vai Vinmec theo link Chuong trinh

- KH cung cdp man hinh thé hién phdn hang KH trén ting dung VPBank Neo dé dugc
nhan dién dp dung uu dai (Hudng ddén chi tiét tai Phu luc 1bén dudi)

5. Quy dinh khac

- Cdc uu ddi trén dugc dp dung theo quy dinh chung cua Vinmec trong tung thdi ky
va khéng dp dung déng thdi cung cdc chuong trinh uu ddi khdc (néu co)

- KH dang ky tham gia chuong trinh déng nghia vai viéc KH déng y cho Vinmec cung
cAp théng tin KH cho VPBank vai muc dich hé tro viéc dang ky tham gia chuong
trinh cla quy khdch

- DBau mdéi ghi nhén va gidi ddp cde thde mdc lién quan tsi chuong trinh An thé chdt:
Téng dai chdm séc khdch hang clia Vinmec theo tung bénh vién, cu thé:

+ Vinmec Times City (Ha N&i): 024 3974 3556

+ Vinmec Central Park (TP. HCM): 0283 6221166
+ Vinmec Da NAang: 0236 3711 111

+ Vinmec Nha Trang: 0258 3900 168

+ Vinmec Hdi Phong: 0225 7309 888




+ Vinmec Ha Long: 0203 3828 188
+ Vinmec Phu Quéc: 0297 3985 588
ll. CHUONG TRINH BUNG THINH VUONG
1. Thé&i gian trién khai: TU nay dén hét ngdy 15/11/2025 hodc cho dén khi cé cdp nhat
mai tir VPBank va Vinmec tuy theo diéu kién ndo dén trudc
2. Pham vi trién khai: Toan hé théng VPBank trén todan qudc
3. Déi tugng ap dung: Khdch hang cta Vinmec dd tung hodc sé ddng ky st dung
cdc sdn phdm, dich vu cua Vinmec. Biéu kién phan hang Khdach hang nhu sau:
- KHhang VIP 1
» Khdch hang tham gia mét trong cdc chuong trinh luu trlr té€ bdo gbc tu Mdu
cudng rén, ddy rén, luu tri thy rdng sta, hodic luu tr tinh trung tai Vinmec.
= Khdch hang tham gia chuong trinh khdm sutic khde téng qudt co gid tri niém yét
tu 30 triéu déng trd lén.
- KH hang VIP 2:
»  Khdch hang tham gia chuong trinh thai san tron goi cé gid tri niém yét tu 20 triéu
dong tré lén.
»  Khdch hang tham gia chuong trinh khdm stc khde téng qudt cé gid tri niém yét

tU 10 triéu déng trd 1én.
4. No&i dung chuong trinh:

- KH sé& dugc dinh danh trdi nghiém dich vu Ngén hang uu tién VPBank Diamond
(khdng yéu cau s6 du). Thai gian trdi nghiém 12 thdng, quyén loi duoc hudng tuong
duong phan hang KH Pre-Diamond theo Quy dinh chung vé dich vu ngdn hang uu
tién VPBank hién hanh hodc cdc vdn bdn, quy dinh dugc VPBank cdp nhdt céong
khai trong tung thai ky.

- Ngoadi cdc quyén Igi danh cho phdn hang Pre-Diamond, KH tham gia Chuong trinh

ndy dugc dp dung thém cdc cdc quyén Igi vé phong chd sén bay, tdi khodn sé dep

nhu sau:




) - Khdch hang ctia Vinmec |- Khdch hdng cla Vinmec
biéu kién khach hang .
phdn hang VIP 1 phdn hang VIP 2
Quyeén lgi
- SO luot st dung: 11an/
Phong chd sén bay - S&lust strdung: 2 1an/ ,
thang
Diamond Elite tai Noi thang
- Khéng dp dung ngudi di
Bai - S6 ngudi di cung: 1 ngudi
° 9-1n9 kem
Tai khodn sé dep Mién phi 01 TKSD loqi t&i da | Mién phi 01 TKSP logi t&i da
(TKSD) 55 triéu (bao gém VAT) 22 triéu (bao gém VAT)

6. Cdch thic nhdn dién KH Vinmec dé ap dung uu dai tai VPBank

- KH ddang ky theo link Chuong trinh

- KH cung cdp chiung ti/ man hinh trén ang dung Vinmec thé hién gai dich vu KH dé&
st dung thda diéu kién chuong trinh sau khi nhén duoc lién hé tu van t Chuyén
vién quan hé KH cla VPBank dé duoc nhan dién dp dung uu déi (Hudng dan chi
tiét tai Phu luc 2 bén dudi)

5. Quy dinh khac

- M&i KH chi dugc nhan téi da 01 1an trdi nghiém thai han 12 thang ké tu ngay ducc
dinh danh thanh cong trén hé théng VPBank qud trong sudt thsi gian dién ra
chuong trinh.

- VPBank sé& khéng chiu trach nhiém déi vai viéc KH khéng nhén duge théng bdo do
thay déi dia chi hodc thay déi sé dién thoai, dia chi thu dién t& (email) ma chua
théng bdo, cdp nhat vaéi VPBank.

- KH ddang ky tham gia chuong trinh dong nghia vai viéc KH déng y cho VPBank cung
cdp théng tin KH cho Vinmec véi muc dich hd tro viéc ddng ky tham gia chuong
trinh clia quy khdch

- DBau méi ghi nhan va gidi ddp cdc thde mdc lién quan téi chuong trinh: Téng dai

chdm séc KHUT 247 : Hotline 1800 54 54 15 hodc email:




diamond247@vpbank.com.vn hodc Chuyén vién chdm séc KHUT duoc phén cong

chdm séc Quy khdach

Uu dai s& duoc dp dung cho Khdch hang theo nguyén tdc thu tu thsi gian Khdch
hang dugc dinh danh trén hé thong;

Khdch hang can kiém tra k§ luéng cdc théng tin vé ndi dung chuong trinh truse khi
ky mdu biéu dinh danh

Cdc ndi dung khdc khéong ducc quy dinh trong Thé 1€ nay sé dp dung theo cdc Quy

dinh v& Quy ché hién hanh con hiéu luc ciia VPBank va Phdp ludt hién hanh.



mailto:diamond247@vpbank.com.vn

PHU LUC 1

Hudng dan xdc dinh phén hang Khdch hang VPBank trén ing dung VPBank NEO

- Budc 1. Khach hang dang nhép app VPBank NEO

- Budc 2: Khdch hang chon muc mé rong & géc phdi bén dudi man hinh hodc

chon nhdp vao géc trdi bén trén man hinh hién tuy chinh thong tin cd nhdn (nhu

hinh dnh 1)

- Budc 3: Khdch hang nhdp vao tén khdch hang dé hién thi day du théng tin cd

nhan (nhu hinh dnh 2)

- Budc 4: Phan hang Khdch hang sé thé hién bén dudi tén khdach hang (nhu hinh

Aanh 3)

(Hinh &nh 1)

K

*kk dkkk kkk
*kk kkk kkk _@

P —
i

Chuyén ti...

\
& &=

Khodnvay D6iqua

1 Q Tim kiél

Tién gtri Thé

-
@ ") H »

Dién Tap & Pay  Diénthoaidi Mua Vietlott
dong SMS

o oD

& & ) &3
Th&u chi tin ShopQR Mua s&m Tra gop thé
chap hoan tién tin dung
L—3

JTTIEN @
RUZ;,EM 56

wk aor e HANe € )

v = =
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Md& rong

Péng xuat

Thong tin cé nhan

Cai dat >

Smart OTP >

Chu dé giao dién >

5.10.1 (2023100702)

Phignban a0 nhat phién ban méi &3
Ty gid ngoai té >
ATM & Chi nhanh >
Cau hoi thuong gap >

Xemtrang web  Hé trg
1 Tai khoén L2 Théng bdo  M& réng

Trang cht  Tai khoén

< Thong tin ¢a nhan

42

Thay d&i hinh dai dién

Hang hdi vién

Diamond

Ho va Tén

Tén dang nhap

S8 churng minh thu/hd chi€u

7
Email ca nhan

Dién thoai di ddng

Ngay sinh

Gidi tinh

Niw

Vv 2 g @ ..

Thong bdo  Md& rong




PHU LUC 2

Hudng dén xdc dinh phan hang Khdch hang Vinmec

1. Phén hang Khdach hang Vinmec

Khdch hang cdn cung cdp hinh dnh gidy t& dé VPBank xdc dinh phdn hang bdng 1trong 3

hinh thuc:

- Anh chup bién lai thanh todn dich vu Vinmec cé ddy du thong tin Khdach hang, dich

vu Khdch hang dang ky va cé con ddu cta Vinmec. (Nhu hinh dnh 1)

- Anh chup trang 01 hop déng mua dich vu Vinmec cé ddy du thong tin Khdch hang,

dich vu Khdach hang dang ky va cé ddu gidp lai ctia Vinmec. (Nhu hinh anh 2)

- Anh chup trén ung dung My Vinmec thé hién théng tin t&n va goéi dich vu Khdch

hang dé ddng ky. (Nhu hinh anh 3 & 4)

(Hinh anh 1)

(Hinh Anh 2)

\‘ BENH VIEN DA KHOA QUOC TE VINMEC TIMES CITY
VINMEC TIMES CITY INTERNATIONAL GENERAL HOSPITAL
5 = Tramg
\“NMEL Dn Boas Tal (024) 3574 385 ecrqnc 1?1:?:?”»:!:5‘:4;»1‘1&1 EMERGENCY. (024) W74 430

1 BIEN LAI THU TIEN TAM UNG
“l“""l l"""] DEPOSIT RECEIPT

Nang Payors rame No
Q Tha nghe/ Cashiar counter
The nghe/ Cashvar.

2023 Chuomg trish thal sin - G4l Sinh md lha 3 - Thal don- cd hé debit

Inich vt 1ng mang heo phdu tam Ung v bién lal am dng / Flease kndly beng your advance tchot and advance rcegt

ook e TT Loy the $4 tham chily Ngha hing mmuhj
Paymant Type Card type Raf Number Bank Amcent
EICTIET . | 52310000
)
[N Th e et VWO A | -—g [ 699,000
-
BEw f\nm.»fi
TAM UNG
DEPOSITED
1Y DINM MOAN TIEN TAM UNG

Kidch Mg tam Umg Gang inh tht T mav Chuyda khaln: Daed i hedn Blng tdn mat 11 &2 20 indw @lng, 34 tn cdn Iyl duge hodn
nmmcnuﬁn-nJnmsmg.wcnsn;munnk (Kiiag 40 g Thiz 7, Chii nhdt, LE, T4
1am (mg bing tinh thac tanh 1240 thé qua ey BArA vign hodn Bhn vl 48 thd tam Ung rong ving 05-10 ngdy i s
Muo Tho 7 CrG nhit LA T Tuy nhibn, 65 qoy deh ching 65 e W chiro thé Y Trung thm Ihd o Khich Ang o8 gudn
g A5 gy e v 86 0l craby giao dich mon Mo e chd KNAch Mg, I vity sau 10 nghy m vibc. Quj Khach hing chua rign
77 08 50 Bk hn mac thd, Quj Kndch xn vl -mum-mwumwmmumlm
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+ Custarrar pays #0uwcn v Castvamn Bam wansint. Hasgdal wil refusd Up 4 20 mitisn IMaNng amoust
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CONG HOA XA HOI CHU NGHIA VIET NAM
Bic lip - Te do - Hanh phiic

0,
olo

HOP DONG DICH V) LUU TRU MO
THEO YEU CAU
86 ....../20... /VIB-

Cam cii

a. Bg luit Dam s 56 91/2015/QH13 d& duge Quéc hgi théng qua ngay 24/11/2015;

[ Iu.ur Hién, |'m ghép md, bd phin co the nguot vd hidn, ly xdc va cdc van ban hwong
dém th hank;

¢ Quyét dinh s6 323 2/QD-BYT ngdy 03 thang 06 nam 2013 Vé Vife cip phép hogt djng
Ngén hdng mau cubng rén true thuge Céng tv Co Pﬂa:!! Bénh vign Da khoa Quéc i
Vinmac;

d G:é’;‘ phép hoat dng Nghn hdng mé 6 302/BYT-GPHDNHM ngdy 26 thing 02 nam
2020 vé vide cdip phép hoat ding Net hdng mé thuge Cdng 1v Cé phén Bénh vién Da
Khoa Quéc 16 Vinmec;

. Nhu céu va khd ning cia méi bén,

Hom nay ngiy ... thing .. ndm .. tai Céag ty C5 phin Bénh vién Da khoa Qude
té Vinmec, chiing to1 gém‘

1. BEN YEU CAUDICH VU

OngBa SR ; Simhngay: S
56 CMND/CCCDHS chleu  Cip ngay:
Noi cép:

Hé khiu thomg tri: ...

Dia chi lién lac:

56 dién thoai: (NR): Q) (DD):
Email

L o 26w hop phép Méo Lrw Trit (“Newdi C6 M L Tri)
VA

Neuiv dai dién hop phip:

Ong/Bik: : Sinh ngiy:
4 CMND/CCCD/HS chicu: - Cap ngay-
Noi cap:

Hé khdu thurimg tri:
Dia chi lién lac [ et e
S6 dién thoai: (NR): CQ 0B):

Email

Quan h¢ vo1 nguon 50 hima hop phap Man Luu Trie:




(Hinh anh 3) (Hinh Anh 4)

15:43 all T =
&« Quan ly Géi dich vu Vinmec < Chulo R E33H jch Wi A
TRAN g O v TH|
PID: . PED:; 830 ...

ey — R T

Géi dich wu: Géi-mer-dr: Thu Thip, ¥ Ly Wa Luu Trir 1 siu 25

Mam

[&) Théng tin G&i dich vy

Thisi gian 4p dung

Mai kich hoat

Gid gdi
Mirc Glam gid CK
Gia sau giam

Ly do giam

Ngay ky hop déng
NV phu trach
BS tu vén

Trang théi sir dyng

E-E_NH VIEM DA KHOA QUOC
TE VINMEC TIMES CITY

16E.000.000 WND
1.200.000 VND
164,800,000 WND

Auto note when migrate ehos
to OH

Bang su dyng

é\um

Gai digh wy: 2023 Chasdng Trimk That S8m - Sickh i LAn i - F

Dain - 27 Tisdn

[8] Théng tin G6i dich vy

Thai gian 3p dung

i kigh Boat

Gia @di

M CGham gia CK
&Eid sau gidm

Ly elé gidm

Mgay ky hop ddng
MY phy trach

BS tr vl

Trang thdi s dung

BEREH VIEM D KHOA DU TE
WINMED TIMES CITY

S8, 000,000 YD
S000000 VN
530000000 VD

CTEM hang 0720235

Bang s0 cung




KHACH HANG CHUA KET NOI HO SO TREN
APP MY VINMEC

QUY TRINH 1: THUC HIEN KET NOI HO SO

9:41 ail &=

MyVinmec « Théng tin H6 SA Y Té

Ch#m séc bang tai ndng, y difc va sy thau cam

» N

Y O

BUNG THINH VJON \ L " #* Nguyén Van A

= © F @B .

4 - * i
é 26/01/1996
Lich hen Lién hé Khai bao Céng déng hoi
trude kham dép bac si
,, @ R, 0987654321

& 5 @ (B

® & by \ >3 K
S4 tiém Cam nang Tu vén sic khée Pon thuée [~ ]

lam me tr xa

Gidi tinh *

d Nam Q NI

(® Nhic lich hen

Ung budu o
23 Hase N
o 12 nghy Néu chwa két ndi ho
_ so sé hién thi nat "Két ndi ho
Khai bao trudc kham SO’ ngav"

Bwdc 1. Tai man hinh chinh App
My Vinmec, Click "hd so™"
B e epn = D KET NOI HO SO NGAY!
oo 2] [ | -




9:41 Wl T . — —
@hép md OTP guri ve SPT dky tai Vinmec

&« M3y té

Nhap m3 PID cé trén gidy t& bat ky tai Vinmec
o diy

- Xac thuc so dién thoai

Ma xéc thue OTP da dudc gifi dén sé dién thoai clia ban

* % ******0196

i ¢ vE ARTA
Mk I J 3 ma y té chinh xa
TIMHO SO
XAC NHAN
Gdiytimmay té )
Ban chua nhan dude OTP?
M& y té hay Sé hd sd/PID dudc in trén mdi Bang ké thu Gifi lai OTP (59s)

phi dich vu, Phiéu chi dinh, Phiéu kham Bao céo y té

cua khach hang tai Vinmec

,‘ BENH VIEN BA KHOA QUOC TE VINMEC PHU QUOC
WTTRNATIONAL HOSP!

e 0 A o DA 13 o s
A "4 TNV R ol L T TS T ST ———

PO A
IIlIIIllI'uIl“I BANG KE THU PHI DICH W
LIST OF SERVICES
e X

o ——— 1 2 3
4 5 6
7 8 9

10




QUY TRINH 2. THUC HIEN TRUY CAP THONG TIN GOI DICH VU

MyVinmec
Chim séc bing tai niing, y dic vA sy thiu cam

HINH VUON:
: Théng tin chung

S Théng tin ¢& nhan >

) Théng tin sifc khée >
l‘:. L
Théng tin tai Vinmec
Lich hen Lign hé Khal baa Céng déng hoi

trudc kham ddp bic 5T FJ Hé s tu vén N
@
& Q’ ] H8 sa sifc khde Vinmec >
% °
S8 tiém Clm nang Tur viin sic khée Don thude >
am me tir xa Budrc 2. Click "Quan ly géi dich vy"
>
(® Nhic lich hen ) Quan Iy G6i dich vy Vinmec N
Ung buéu @ 7 SRS
HO sd ngudi than © Thémhé so
23
ai bdo um

Bwérc 1. Tai man hinh chinh App
My Vinmec, Click "hd so"

Buére 3. Thdng tin gbi dich vy hién thj tai day Buéc 4. Xem théng tin chi tiét géi (néu can)

& Quanly Géi dich vu Vinmec & Quanly Géi dich vu Vinmec

nowvintiiC ) € o nouvintiC__ ) € 0
. Il !,))l.- pPo:(_ ) = d : ‘: “ !‘H"'

o —
»
Géi dich vy: 2023 Chuang Trinh Thai San - Sinh Thudng - G6i dich vu: 2023 Chuong Trinh Thai San - Sinh Thudng -
Thai Don - 22 Tudn Thai Don - 22 Tudn
[£] Théng tin Gi dich vy > Théng tin Géi dich vu v
:\O Quan Iy tinh trang sif dung géi > Thdi gian 4p dung 23/12/2023 - 27/06/2024
Noi kich hoat BENH VIEN DA KHOA
o s e s . o QUOC TE VINMEC TIMES
L:] Quan ly cac lugt kham trong géi P CITY
Gia géi 45.000.000 VND
Mrc Giam gid CK 5.000.000 VND
Gia sau giam 40.000.000 VND
Ly do giam
Ngay ky hgp déng
NV phu trach
BS tu van T
Trang théi sif dung Dang sif dung
FB) Quan Iy tinh trang sif dung géi >
“[Z] Quan v cae rat kham trona ai >

KHACH HANG DA KET NOI HO SO TREN MY VINMEC THUC HIEN TRUC
TIEP THEO QUY TRINH 2 NEU TREN




