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THE LE CHUONG TRINH

PHONG CACH THUONG LUU DAC QUYEN DANG CAP
DANH CHO KHACH HANG DAFC THAM GIA CHUONG TRINH

1. Tén chuong trinh: "Chuong trinh Phong Cdach Quyén Néng danh cho khdch hang
DAFC tai VPBank Diamond”

2. Théi gian trién khai: TU nay dén hét ngay 30/11/2025 hodc cho dén khi cé cap
nhé&t mai t VPBank va DAFC tly theo diéu kién ndo dén trude

3. Pham vi trién khai: Toan hé thdng VPBank trén todn qudc

4. Gidi thich khai niém, tur viét tét

Trong Thé 1& ndly, tri trudng hop nglr canh cu thé cé quy dinh khdc, cdc tu nglr dudi

day duoc hiéu nhu sau:

- VPBank: La Ng&n hang TMCP Viét Nam Thinh Vuong.

- Khdéch hang uu tién/ KHUT: La Khdch hang cd nhdn ddp ung da cdc diéu kién dé
tréd thanh Khdch hang uu tién theo quy dinh ctia VPBank, dugc VPBank dinh danh
trén hé théng VPBank.

- Hang Pre Diamond/ Diamond/ Diamond Elite: théng tin phdn hang s& dugc hién
thi trén ung dung Ngdn hang dién ti VPBank NEO khi Khdch hang dang nhdp
VPBank NEO bd&ng user cta chinh Khdch hang.

- DBVKD: Bon vi kinh Doanh.

- KH: Khach hang

5. Dai tugng dp dung: Khdch hang cd nhdn st dung cdc san phdm cta DAFC cé
phdn hang Platinum (Bach kim) va Gold (Vang) theo chuong trinh Khdch hang
thudng xuyén cuia DAFC.

6. No&i dung chuong trinh:

- KH sé dugc dinh danh trdi nghiém dich vu Ngédn hang uu tién VPBank Diamond

(khdng yéu cdu sb du). Thai gian trdi nghiém 12 thdng, quyén lgi dugc hudng

tuong duong phdn hang KH Pre-Diamond theo Quy dinh chung vé dich vu ngén




hang uu tién VPBank hién hanh hodc cdc van bdn, quy dinh dugc VPBank cép
nhdt cong khai trong tung thdi ky.

Ngodi cdc quyén Ioi danh cho phdn hang Pre-Diamond, KH tham gia Chuong
trinh ndy dugc dp dung thém cdc cdc quyén Igi vé phong chd sén bay, tdi khodn

s& dep nhu sau:

Diéu kién khdach | Khdch hang cia DAFC phdn | Khdch hang ctia DAFC phdn

hang hang Platinum hang Gold
Quyeén lgi
Phong chs san - S6 luct st dung: 1lan/
- SO luot st dung: 2 lan/ .
bay  Diamond e thang
dn .~ .
Elite tai Noi Bai o - Khdéng dp dung nguai di

- SO ngudi di cung: 1 ngudi kem

Tai khodn sé dep | Mién phi 01 TKSD loai té8i da Mién phi 01 TKSP loqi t&i da
(TKSD) 55 triéu (bao gébm VAT) 22 triéu (bao gdbm VAT)

7. Quy dinh khac

Mbi KH chi dugc nhan t6i da 011an trdi nghiém thdi han 12 thdang ké tu ngay dugcc
dinh danh thanh céng trén hé théng VPBank qud trong sudt thdi gian dién ra
chuong trinh.

VPBank sé& khéng chiu trdch nhiém déi véi viéc KH khdng nhdn dugc thong bdo do
thay déi dia chi hodc thay déi s6 dién thoai, dia chi thu dién tdr (email) ma chua
théng bdo, cdp nhat vaéi VPBank.

Néu dugc khdch hang déng y, VPBank dugc phép st dung hinh dnh, tu liéu va cdc
thong tin lién quan dén ngudi tring thudng cho muc dich qudng cdo, khuyén mai
cla VPBank va trén cdc phuong tién thong tin dai chung ma khéng phdi trd bat
cu chi phi ndo thém cho ngudi nhdn thudng.

Dau méi ghi nhdan va gidi ddp cdc thde mdc lién quan tsi chuong trinh: Téng daii
chdm séc KHUT 247 : Hotline 1800 54 54 15 hodc email

diamond247@vpbank.com.vn hodc Chuyén vién chdm séc KHUT duge phdn cong

chdm séc Quy khdch



mailto:diamond247@vpbank.com.vn

- Uu dai sé duoc dp dung cho Khdach hang theo nguyén tdc thir tu thdi gian Khdch
hang dugc dinh danh trén hé thong;

- Khdch hang cén kiém tra k¥ ludng cdc théng tin vé ndi dung chuong trinh trude
khi ky m&u biéu dinh danh

- Cdc ndi dung khdc khéng ducc quy dinh trong Thé 1é ndly sé dp dung theo cdc

Quy dinh va Quy ché hién hanh con hiéu luc cia VPBank va Phdp ludt hién hanh.




