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CHUONG TRINH QUA TANG DANH CHO KHACH HANG THAM GIA
GIAI CHAY VPBANK CAN THO MUSIC NIGHT RUN 2024

Tén chuong trinh: Chuong trinh Qua tdng danh cho Khdch hang tham gia Gidi chay VPBank Can Tho
Music Night Run (VCMNR) 2024

Thai gian trién khai: Ti ngday 01/04/2024 dén hét ngay 31/05/2024 hodic dén khi hét s& luong qua téng
theo thé lé chuong trinh (tuy diéu kién ndo dén trusc)

Pham vi trién khai: Khdach hang tai khu vuc Cén Tho va cdc tinh 1an can

Gidi thich khai niém, tur viét tat:

Trong thé & nay, trir trudng hop ngl cdnh cu thé cé quy dinh khdc, cdc ti nglr dudsi ddy dugc hiéu nhu
sau:

- VPBank: Iad Ngédn hang TMCP Viét Nam Thinh Vuong

- KH: I Khdch hang cd nhdn

- Khdch hang Uu Tién/ KHUT: & Khdch hang cd nhdn ddp ung du cdc diéu kién trd thanh Khdch hang
Uu Tién tai VPBank, dugc ghi nhdn trén hé théng ndi bd VPBank.

- Haivién VPBank Diamond phdn hang Diamond: La Khdch hang Uu Tién tai VPBank, ducc ghi nhdn trén
hé théng ndi bd VPBank khi Khdch hang théa man diéu kién téng tai san tai VPBank tir 01 dén dudi 05 ty
déng hodic s6 du binh quan tai khodn thanh todn tir 150 dén dudi 500 triéu déng (hodc theo chinh sdch,
quy dinh clia VPBank trong tung thdi ky).

- Haivién VPBank Diamond phdn hang Diamond Elite: L& Khdch hang Uu Tién tai VPBank, dugc ghi nhdn
trén hé théng ndi bd VPBank khi Khdch hang thoa mén diéu kién téng tdi san tai VPBank tir 05 ty déng
tra lén hodic s& du binh quén tai khodn thanh todn tu 500 triéu déng trd lén (hodc theo chinh sdch, quy
dinh ctia VPBank trong tung thai ky).

- Gidi chay VPBank Can Tho Music Night Run (VCMNR) 2024: & Gidi chay bd Dém &m nhac Thanh phd
Can Tho dugc t8 chuc bdi Céng ty C& phdn Truyén théng Nexus, trong do VPBank tham gia vdi vai trd
P& tdc chién lugc va Béng té chiic chuong trinh. Thai gian dién ra ngdy 12 — 13/04/2024.

- BIB: la Thé ghi s6 bdo danh vén déng vién tham gia gidi chay.

Néi dung chuong trinh:

5.1. P3&i tuong dp dung:




- Khdch hang mua BIB tham gia Gidi chay VCMNR 2024 thanh cdng va dugc Ban té chiic ghi nhan, va

- Khdch hang thda mén sdm nhdt cdc diéu kién dinh danh mdi/néng hang Khdch hang Uu Tién theo chi

tiét cdc muc gdi qua tdng tai muc 5.2.

5.2 Goi qua tdng:
Géi qua Tén qua tdng Diéu kién nhdn uu dai Sé luong
tdng qua
Quatgng 02 | Loa bluetooth | Khdch hang la Hai vien VPBank Diamond phdn hang Diamond mai theo 70
diéu kién téng tdi san hodc s& du binh quén thdng tai khodn thanh todn
trong thai gian dién ra chuong trinh, hodc
Khdch hang né&ng hang 1én Hi vién VPBank Diamond phdn hang
Diamond (tr ph&n hang Pre-Diamond) theo diéu kién téng tdi sdn hodc
s du binh quan thdng tdi khodn thanh todn trong thsi gian dién ra
chuong trinh
Qud tang 03 | Combo bao Khdich haing I Hai vién VPBank Diamond phdn hang Diamond Elite mdi 31
om:

° theo diéu kién téng tdi san hodc sé du binh quan thdng tdi khodn thanh

O1binh gitr B

nhiét todn trong thdi gian dién ra chuong trinh, hodc

Lock&Lock +

Olpinsacdu | Khdch hang ndng hang lén Hoi vién VPBank Diamond phén hang

hon

phond Diomond Elite (tUr phdn hang Pre-Diamond hodc Diamond) theo diéu
kién t&ng tai sdn hodc s& du binh quén thdng tai khodn thanh todn trong
thdi gian dién ra chuong trinh

5.3. Thai gian va phuong thirc tra thudng:

Goi qua tdng

Thai gian trd thudng

Phuong thirc tra thudng

Qua tang 02 va

Qua tang 03

Sau ky chét dir liéu cudi mébi thang (trong thai gian
trién khai chuong trinh) v hodn thién cdc tha tuc noi

bd VPBank dé xudt kho, van chuyén qud tang

Thai gian chuyén quda chdm nhdt 02 thdng ké tir thdi
diém VPBank chdt bdo cdo danh sdch Khdch hang

nhan qua

Qua tdng sé dugc Chuyén vién chdm

séc¢ chuyén dén Khdach hang

6. Quy dinh khac:

- Quad tang khoéng co gid tri quy ddi thanh tién mat.

- Chuong trinh khéong dp dung déng thai cung cdc chuong trinh khuyén méi khdc.




- M&i khdch hang chi dugc nhén téi da 1 phdn qua trong thai gian dién ra chuong trinh.

- VPBank khéng chiju trdch nhiém trong trusng hgp email, sé dién thoagi Khdch hang cung cép cho VPBank
hodc Ban té chuc bi sai hodc cé thay déi ma khdng cdp nhdt tai ting thai diém. Khdch hang chd déng lién
hé Hotline VPBank 1900 54 54 15 hodc 1800 54 54 15 (danh cho déi tuong héi vién Khdch hang uu tién VPBank

Diamond) dé dugc biét théng tin.
- Bdng viéc tham gia chuong trinh nay, Khdch hang chdp nhén tét cd cdc Diéu khodn va Diéu kién cla
Chuong trinh dugc liét ké trong Thé & Chuong trinh.

- Trong trusng hop xdy ra tranh chdp lién quan dén chuong trinh ndly, VPBank cé trdch nhiém truc tiép gidi

quyét, néu khdng thda thudn dugc sé xu ly theo quy dinh clia Phdp ludt.

NGAN HANG TMCP VIET NAM THINH VUONG




